B penakuumu ot 01.09.2026
NYBNMNYHAA OPEPTA
o 3akno4veHnn JOFOBOPA
06 okazaHun MTC ycnyr BHyTPU3OHOBOMN, MeXAYropogHON N MeXAyHapoaHOMU
TenecgoHHon cBA3u Monb3oBaTenam PUANYECKUM NULaM, MHAUBUAYanbHbIM
npeanpuHMMaTensam, ABNALWMUMCA abOHeHTaMu onepaTtopa ycrnyr MecTHoum
TenedoHHon cBAasn 000 «KINC» — Arenta MTC

My6nuyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemMbl», UMEHYEMOE B AanbHENLWeM
MTC, gencrByloLiee Ha OCHOBaHUW NMLIEH3MIA HA OKa3aHWe YCnyr:

— BHYTpu3oHoBown, TenedoHHon cea3mn NeJ1030-00114-77/00061299;

— MEeXOYyropogHom n mexagyHapogHon TenedoHHon ceasu NeJ1030-00114-77/00074128,
BblAaHHbIX PeaepanbHon cnyx6om Nno Hag3opy B chepe CBA3N, MHPOPMALMOHHBIX TEXHOSOTNIA

M MaccoBbIM KOMMyHMKauun npegnaraet [lonb3oBaTento -  OpuanyvyeckoMmy  nuuy
(vHaMBUOYanbHOMY NpeanpuHUMaTENto), ABnsIoLWemMycss aboOHEHTOM ornepaTopa yCcrnyr MecTHOWM
TenegoHHon cBsA3M — OOWecTBO C orpaHM4YeHHom oTBeTcTBeHHOCTb «KIMC», WMHH

2464236955 (Qanee — 000 «KINC», AreHT) C BblgeneHmeMm gaHHoMy aboHeHTy abOHEHTCKOro
Homepa B koge ABC, n npu ycnosum, 4to mexgy MTC m OOO «KIMC»  3aknto4veH
COOTBETCTBYIOLLMI areHTCkui goroesop, 3akniountb ¢ MTC pgorosop 06 okasanum MTC ycnyr
BHYTPU3OHOBOW, MEXOYrOpoOHON M MeXayHapogHou TenedoHHOM CBA3W nyTeM akuenTta
yKa3aHHbIM NTMLOM HacToswwen nybnmyHomn odepThbl.

1.TepMuHbI U onpepeneHus

My6nuyHaa ocepTa (OchepTa) — HacToAwan nybnmyHas odepTa o 3akntoyeHun [lorosopa 06
OKasaHun ycnyr BHYTPM3OHOBOW, MEXOYropOAHON N MeXOyHapOoAHOW TenedoHHOW CBS3M Ha
ycnoBusx Boloopa MTC B kauecTBe onepaTopa MexayropogHon n MexagyHapoaHom TenedoHHON
cBA3n ons aboHeHToB ycnyr mectHol TenedoHHon cBsa3n OO0 «KIC» (topuanyeckoe nuuo,
CO30aHHOe B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon Pepepaumm, agpec MecTa
HaxoxaeHusa: 123112, r. Mockea, BH. Tep. r. MyHnuunaneHbln okpyr NpecHeHckuin, npoesg 1-n
KpacHorsapgenckmin, a. 22, ctp. 1, nomew,. 131, lNo4ToBbIN agpec nNpeacTaBUTENbLCTBA B
KpacHosipckom kpae: 660064, KpacHosipckuin kpai, ropog KpacHosipck, ynuua AnekcaHgpa
MaTtpocoea, a. 5, nom. 23, senstoweecss OnepatopoM MeCTHON TenedOHHON CBA3N 1 AreHTOM
MTC) - Arenta MTC.

Monb3oBaTenb — OPUMAMYECKOE NMUO, UHOMBUAOYaANbHbIA NpeanpuHUMaTenb, ABnsoLLeecs
aboHeHTOM onepatopa MecTHou TenedoHHon cBsA3nM - AreHta MTC, KOTOpOMy Takum
onepaTtopoM MeCTHOW TeneOHHOW CBA3M BblaernieH aboHeHTCkmn Homep B koge ABC (ropoackon
TenegoHHbIN HOMep), M coBepwuBllee akuenT Hactoswen OdepTbl B NOpsake,
npegycmotpeHHoMm Ctatbenn 3 OdpepTbl, B pesynbTaTe KoToporo [loroBop cuuTaercs
3akmnoyeHHbIM mexay [Monb3oBatenem M MTC Ha ycrnoBuMsSiX, U3MNOXEHHbIX B HACTOSILLEWN
My6rnnyHon ocdepTe.

HdoroBop - fgoroBop 06 okaszaHuu yCryr BHYTPM3OHOBOW, MEXAYropooHOM U MEXAYyHapOLHOM
TenegoHHOM CcBA3N, 3akmo4veHHbIn Mexgy MTC wn [Monb3oBatenem nyteM akuenTa
Monb3oBaTtenem HacToswwen [NybnuyHon odepTol, BKNtoYasa Bece [MNpunoxerHns/JononHnTenbHble
cornaweHns/Cornawenuns Kk Odbepte. HeoTbemnembiMn 4vactamm Hactoswero [oroeopa
anaTca Tapudbl (TapudHble nnaHbl) AN onnatbl YCAyr BHYTPU3OHOBOMO, MEXOYropogHOro 1
MexayHapoaHoro TenedoHHoro coeanHeHus. Jliobas cebinka B Hactodwen NybnudHon odepte
Ha [Jorosop (Ctatbio [JoroBopa) n/vnn ero ycrnosus, o3HayaeT COOTBETCTBYIOLLYIO CCbIfKY Ha
HacTosAwyto NybnuuHyio odepTy (ee CtaTbio) n/mnu ee ycnosus.

CtopoHbI - MTC u Nonb3oBaTenb COBMECTHO, a pasaenbHo - CTopoHa.

Tapud - yctaHoBneHHas MTC ueHa Ycnyru cBs3u 3a eanHuly Tapudukaumu.

TapudHbIN nNnaH — COBOKYNMHOCTb LIEHOBbIX YCroBui, Ha kKotopbix MTC npepnaraet
nonb30oBaTbCA Ycryramu CBA3u.
BHyTpn3soHoBoe TenedoHHOe coeaAuHeHue - TernedOHHOE CcoedVHeHWe — Mexay

NnoNb3oBaTeNbCKMM  (OKOHEYHbIM) OBOpydoBaHMEM, MOAKMYEHHLIM K CEeTU  MECTHOM
TenedOoHHOW CBS3M M pa3MeLleHHbIM B npefernax TeppuTopum OOHOro M TOro Xe cybObekta
Poccuitickon ®depepaumm, wunu TenedoHHOE COoeauHEeHue MeXxay Monb3oBaTerlbCKUM
(OKOHEYHbIM) obopyLoBaHMEM, MNOLKIOYEHHBIM K CETU MECTHOM TenedoHHON CBA3N, U
NnoNb3oBaTeNbCKUM (OKOHEYHbLIM) 060pyAOBaHMEM, NOLKITOMEHHBIM K CETU MOABWKHON CBSA3MW,
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KOrga COOTBETCTBYHOLIEMY abOHEHTYy 3TOM CEeTM MNOABWMXXHOM CBS3M BblaerieH abOoHEeHTCKui
HOMEp, BXOOAWMA B pecypc reorpauyeckn He onpefendemMon 30HbI Hymepauumu,
3aKpensieHHbIN 3a TeM xe cybbekTtom Poccunckon degepauun.

Ycnyrn cBsi3an — ycCriyru BHYTPU3OHOBOMW, MEXAYrOpoAHOM N MexOyHapogHOW TenedOoHHON
cBA3n (ganee paBHo3HavyHO B3, Mr m MH cBsA3n), obecneudvBalolme BHYTPU3OHOBbBIE,
MEeXOYropoaHble U MexayHapoaHble TenegoHHble coeanHeHund, koTopble MTC okasbiBaeT
[Monb3oBaTerno B COOTBETCTBMM C ycrnoBusMn [loroBopa C MCNOSfb30BaHUEM aBTOMaTUYECKOM
cucTeMbl 00CNyXMBaHWS.

Monb3oBaTenbckoe obGopyAoBaHME - nonb3oBaTenbCckoe (OKOHeYyHoe) obopyaoBaHue
TenegoHHON CBA3W, MOAKMOYEHHOE K TenedoHHOW CceTu CBA3M obWero nosfib3oBaHusl Ha
OCHOBaHMM abOHEHTCKOro AOroBopa, 3akniuyeHHoro mexay aboHeHTom ([lonb3oBatenem) wu
onepaTtopom MecTHomn TenedoHHon cBa3n — AreHTom MTC.

Onepatop MecTHOM TenedOHHOW CBA3WM - HOPUMANYECKOE NUUO (MM MHAMBMAYANbHbIN
npegnpuHUMaTens), UMerLee NMUEH3NI0 Ha OKa3aHWe YCnyr MecTHOM TenedOHHOW CBA3M Ha
COOTBETCTBYIOLLEN TEPPUTOPUM B COOTBETCTBUM C YCMNOBUSMWU BblOaHHbLIX MULIEH3UA, KOTOpOe
npegocTtasnseT goctyn MNMonb3oBaTento K Ycrnyram CBs3u, CeTb CBA3U KOTOPOro MMEET BbIXO4 Ha
ceTb CBSA3M 06LLEero nonb3oBaHus, 1 aboHEHTOM KOToporo sBnseTcs MNonb3oBarernsb.

AreHT (AreHT MTC) - Onepatop mectHoun TenegoHHon caasn (OO0 «KIMCx» MHH 2464236955),
UMEIOLLMI NPaBOo Ha OCHOBAHWMM areHTCKOro 4oroeopa, 3akntoyeHHoro ¢ MTC, Ha ocyliecTBneHne
AENCTBUN, CBSA3aHHbIX C 3aknoyeHumeM [JoroBopoB 006 OkasaHuM ycnyr BHYTPU3oHoBOW /
MEeXOYropoaHon N MexayHapoaHon TenedoHHON ¢BA3n ¢ [Monb3oBaTenem OT UMEHU U 3a CYeT
MTC, npoeegeHnem pacyeToB ¢ Nonb3oBaTenem 3a okasaHHble MTC Ycnyru casu, BegeHnem
NPEeTEH3NOHHO-UCKOBON paboTbl ¢ [Monb3oBaTtenem, UCMNONHEHMEM WHbIX 06A3aHHOCTEN MO
aboHeHTCKoMY 1 cepBUCHOMY obcnyxuBaHuto MNonb3oBaTenen.

MpaBuna - lNMpaBuna okasaHus ycnyr TenegoHHOW CBA3WN, YTBEPXKAEHHbIE MOCTaHOBNEHNEM
MpaeutensctBa PO o1 30.12.2024 roaa Ne1994.

AKuenT - nonHoe u 6e30roBOpOYHOE MpUHATME BCEX YycnoBui Hactosiwen OdepThl,
OCYLLECTBITIEHHOE B COOTBETCTBUM C MOPSIAKOM, YCTaHOBMEHHbIM N.3.1. OdepThl.

AGOHEHTCKMI AOroBOp — 3TO A0OroBop, NMbo odepTa, NmMbo lMpasuna okasaHusa ycnyr u T.n.,
3akrnoyvaemMbl Mmexay AreHTom u lNonb3oBaTernem, B COOTBETCTBUN C KOTOPbIM AreHT okasbiBaeT
ycnyru mectHon cessu Nonb3oBaTento.

2. NpegmeT Jorosopa

2.1. MTC obsa3yeTcs okasbiBaTb [lonb3oBaTento Ycnyrn cBs3mM aBTomaTnyeckum cnocobom, a
Monb3oBaTenb 06583yeTca onnaymBaTtb oka3aHHble MTC Ycnyru cB3v Ha yCrnoBusiX U B NOPsAAKeE,
yCTaHOBMNeHHbIX [oroBopom. [lopsaok okasaHus Ycnyr CBs3M B 3aBMCMMOCTM OT Bblbopa
Monb3oBatenem MTC B KadecTBe onepatopa BHYTPM3OHOBOW, MEXOYropogHOW U
MeXayHapoaHon TenedOHHON CBA3N NPY KaXKA0M BbI30BE U HA YCIOBUSIX NpeaBapUTEnbHOro
Bolbopa MTC B kadecTBe onepaTopa BHYTPM3OHOBOW, MEXOYropoOOHOW U MEXOyHapOLHOM
TenedOHHON CBA3M COAEpPXKUTCA B pasaene 3 HacToswero [lorosopa.

2.2. MTC okasbiBaeT [Monb3oBatento Ycnyrn CBA3W TOMbKO MpU YCNOBMM NpPeaoCcTaBreHus
onepaTtopoM MECTHOW TenedOoHHOW CBs3M B OTHOWeHuM onb3oBaTensckoro obopynoBaHus
Monb3oBatens goctyna Kk Ycnyram ceasun (MTC). Bce B3anMOOTHOLLEHNS MO NpegocTaBreHunto
Takoro JocTyna perynvpyeTtcs 4oroBopom Mmexay onb3oBatenem (aboHEHTOM) 1 onepaTtopom
MECTHOM TenedOHHON CBSA3W, OAHOBPEMEHHO aBnsowmmes AreHtom MTC.

2.3 Ycnyrm cBasuM okasbiBatoTcs MTC B OTHOWEHMM Tex abOHEHTCKMX HOMEpPOB, KOTOpble
BblaeneHbl Nonb3oBaTtento onepaTtopom MecTHou TenedoHHoM cBa3n — AreHTom MTC, npu 3ToM,
3akntovasn Hactosawwmn [orosop, Monb3oBatens BoipaxaeT cornacue AreHty MTC, Ha nepegady
cBedeHUn O CBOMX abOHEHTCKMX HOMepax M MHbIX cBegeHun o6 aboHeHTe ([Nonb3oBaTtene),
HeoOXxoauMbIX ANs OKasaHuus Ycnyr CBA3W (HauMeHoBaHWe, agpec MecTa HaxoXOeHus,
GaHKOBCKME W WHble pPEKBU3UTLI, CBeAEeHWst 00 YNOMHOMOYEHHbIX fMuax, Chnucka nuu,
ncnone3yowmx [lonb3oBatenbckoe ob6opygoBaHWe Ans NofnydeHusa Ycnyr CBHA3W, agpec
ycTaHoBkuM [Nonb3oBaTtensckoro obopyaoBaHus), B agpec MTC ¢ uenbto okaszaHms MTC Takomy
Monb3oBaTtento Ycnyr cBA3M 1 UCMONHEHUA (3aknioveHns/ npekpaweHus) [orosopa.

lMepeveHb ynonMHOMOYEHHbIX Nny, B T.4. MTC u AreHTa, KOTOpbIM nepeaatoTcsi cBeaeHus ob
aboHeHTCKMX HoMepax U  uWHble cBegeHnss 06 aboHeHTe/llonb3oBaTtene  (ganee
«YNONMHOMOYEHHbIE NULAY), a TakKe agpeca MecTa HaxOoXOeHUs Takux nuud, a Takke agpeca



MecTa HaxOoXAeHUsA Takmux nuu, ykasaHbl Ha cante MTC / Ha Cante AreHTa, a Takke 40BOAATCA
Ao ceegenus MNMonb3oBaTtenen B mectax obcnyxuBanus MNonb3oatenen MTC, B T.4. B MOMEHT
3akntodeHus [Jorosopa.

3. 3aknouveHune [loroBopa 1 ycrnoBust okasaHusi Ycnyr cBs3u

3.1. CoBepLueHue MNMonb3oBaTenem AeNCTBUIN NO BbINONMHEHUIO YKa3aHHbIX B HacTosLwen odepTte
ycnosui gorosopa B cootBeTcTBum ¢ N.3 c1.438 K PO aBnsieTca ee nonHbIM 1 6€30roBOpOYHbIM
aKkuenToMm.

Monb3oBaTenb cYMTaEeTCs akLenToOBaBLUMM U NPUHSIBLUMM BCE YCIOBWUSI HACcTOsILLEN NyGrnnyHom
odepThl, B criydae coBeplueHus [Nonb3oBatenem cnefyowwmx nocriegoBaTtenbHbIX AeNCTBUI
AN ycTaHoBMeHnsa TenedoHHOro CoeguHeHns:

1) BHyTpum3oHoBoOro BhI3oBa (Habop 8 nnu 18 — kog HaceneHHoro NyHKTa BHYTPU pernoHa -
HOMep Bbi3blIBAEMOro aboHeHTa);

2) B cny4yae Bbibopa MTC kak onepatopa MexayropogHon 1 MexxgyHapogHowm TenedoHHOn
CBSA3W NPU KaXXgoM BbI30BE:

o npy MexayropogHomM coegmHeHun: Habop 8 nnn 18 — 23— kog ropoga (Unu Kog ceTn) —
HOMep Bbi3blIBAEMOro aboHeHTa,

o npy MexayHapooHOM coeanHeHun: Habop 8 nnn 18 — 28 — kof CTpaHbl — KO4 ropojda —
HOMep Bbl3bIBAEMOro aboHeHTa;

nnm

3) B cnyyae npepgBaputenbHoro Bbibopa MTC kak onepatopa MeXayropogHom u

MEXOYHapOAHOW CBSA3M C UCMOSIb30BaHNEM abOHEHTOM KaTEropum OKOHEYHOro 3fIEMEHTa CeTu
«2», cooTBeTCcTBYOLEN BblIbopy MTC B KayecTBe NMOCTOSIHHOrO oriepatopa Mr/MH CBSi3uM npw
3aKnto4YeHUn (M3MeHeHnn) aboHEHTCKOro AOroBopa Ha ycnyrm MecTHon TenedOoHHON CBA3MN:

o npv MeXayropogHoM coeauHeHun: Habop 8 nnn 18 — koa ropoga (Mnu kog, ceTn) — Homep
Bbl3blBAE€MOro aboHeHTa,
o npy mMexagyHapogHoM coeamHeHun: Habop 8 nnmn 18 — 10 — Koa cTpaHbl — Ko4 ropoaa —

HOMep BblI3blIBaeMOro aboHeHTa.

3.2. MNonb3oBaTenb BNpaBe 03HAKOMUTLCA € TekcToMm OdbepThl B NIOOOM MOMEHT B TEYEHME CPOKa
pa3smeweHus OdepTbl Ha NHTepHeT-canTe MTC vnun Ha Caite AreHTa. C MOMEHTa COBEepLLEHNS
AEeNCTBMIN, yKasaHHbIx B n. 3.1. OdepThl, MNonb3oBaTens NnpuobpeTaeT Bce npaBa 1 0683aHHOCTH
MNonb3oBaTtena Ycnyramu cBA3n, npegycMoTpeHHble [loroBopom. Nocrne 3akntoyeHus [lorosopa
Monb3oBaTtens uMeeT npaBo nonydate Ycnyrm ceasm, a MTC npu Hanuumm goctyna
lMonb3oBaTtensa K ycnyram BHYTPU3OHOBOW, MEXAYrOpOAHOW M MeXAyHapoAHOW TenedOHHOWM
cBA3N 06513aH okasbiBaTh [lonb3oBaTento Ycnyru cBA3su.

3.3.Ha nepwuog gencteus [JoroBopa, a Takke Ha nepnoa 4o UCTEYEHNSA CpOKa MCKOBOW AaBHOCTH
no obs3aTensCTBaM, BbiTEKaOLWMM M3 A0roBopa, Nonb3oBaTens 4OOPOBOSIbHO BblipaXaeT CBOe
cornacme Ha obpaboTKky U Ha nepegavy (NnpegoctaeneHne) cesegeHun o NMonb3osaTtene MTC u
TPETbUM NnLaM B cooTBeTCTBMM CO CT. 53 ®3 «O cBaAsm» ot 07.07.2003 r. Ne 126-d3 (nanee
«cBegeHus o lNMonb3oBateney):

- HaumeHoBaHue (pupmeHHoe HammeHoBaHue) lNonb3oBatens - LPUOANYECKOro NULA,
damnnusa, umsa, O0TYECTBO pykoBOAUTENS M PabOTHMKOB 3TOrO PUAMYECKOro nuua, a Takke
agpec lNonb3oBatensa unu agpec yCTaHOBKM OKOHEYHOro obopyaoBaHus, aboHeHTCkue Homepa
U gpyrve paHHble, nosponswowme unaeHtuduumposaTb [lonb3oBaTensa UMM ero OKOHeYHoe
obopyaoBaHue, B TOM Yucne naeHTudukaTop nosb3oBaTenbckoro obopyaoBaHusa (OKOHEYHOIo
obopyaoBaHus), cBegeHus 6a3 AaHHbIX CUCTEM pacyeTa 3a OKasdaHHble YCNyru CBsid3u, B TOM
yucne o0 coeanHeHusx, Tpaduke n nnaTexax None3osartens.

lMonb3oBaTenb BblpaXaeT CBOe cornacue Ha nepeaady csegeHui o lNonb3oBarterne B Lensx:
a) 3aknoyeHns u(unu) mucnomnHewus [oroBopa, B TOM 4ucre (HO He orpaHuyMBasiCb) ANg
OCYLLIECTBIEHUSA TPETbMMU NLLAMN aBOHEHTCKOrO M CEPBUCHOIO 0BCNY>XMBaHWS;
0) B Lensax ucnonHeHus [lorosopa TpeTbuM nnuom — OnepaTopom CBSA3K, B T.4. Cnyyae YCTYnKu
npas n obsa3aHHocTen no Jorosopy MTC TpeTbemy nuuy, senatowemycs OnepatopomM CBA3K;
B) B LENsX OCYyLeCTBNeHns Heobxoammblx AencTBuM Ons B3biCkaHusa ¢ [lonb3oBaTtens
3a00IDKEHHOCTN 3a [MOSTyYeHHble YCryrm CBA3WM W COMyTCTByKOWME ycnyrn (paboTbl),
npegbaBneHns nHbix TpebosaHni K [Nonb3oBaTento, B criydae HEUCNONHeHUs (HeHaanexawero
ncnonHexnmsa [llonb3oBatenem obasatensctB no [doroBopy), B T.4. B Criyyae YCTynku npas
(TpeboBaHuit), BbITEKAOLWMX U3 AOrOBOpaA, TPETbMM NnLaMm;



r) B Lensx pacCMOTPeHUst NpeTeH3ni, npeabaBnsembix Nonb3oBaTenem kak camomy MTC, Tak
n TpeTbum nuuam (AreHty MTC, nHbIM nruam, OCyLecTBNALWMM Ha OCHOBaHUM OroBopa C
MTC aboHeHTckoe n(unm) cepBucHoe obcnyxnsaHume);

A) B Uensax WH(OPMAUMOHHO-CNPaBOYHOIrO OOBCNYyXXMBaHWUS, B T.M. AN MNOArOTOBKU U
pacnpoCTpaHeHnsa WHdoOpMaLMn pasnuyHbiMM  cnocobamm, B YACTHOCTUM HA MarHUTHbIX
HOCUTENSX W C UCMOMb30BaAHNEM CPEACTB TENEeKOMMYHWUKaLWMA, 0115 OKa3aHUs CrpaBOYHbIX U
WHbIX MHOPMaUMOHHLIX yciyr MTC u (unun) TpeTbMMn nuuamu.

Mepe4veHb nuu, B T.4. MTC n AreHta, ocywiectenaowmx obpaboTky ceegeHun o Nonb3oBaTene,
BbIMOMHSALWMX  MHble  (PYHKUMM B  COOTBETCTBUM C  HACTOAWMM MyHKTOM (panee
«YNONTHOMOYEHHbIE NULAy), a Takke agpeca MecTa HaXOXAEeHUs TakuX NuL, Yka3aHbl Ha cante
MTC / Ha Cawnte AreHTa, a TakKke goBoaaTcsas A0 cBeaeHus [Nonb3oBaTenen B MecTax
o6cnyxuBanusa MNMonb3osatenen MTC, B T.4. B MOMEHT 3akntoyeHns [lorosopa.

3.4. MNonb3oBaTtenb BnpaBe B nboe Bpems OTO3BaTb CBOE corflacuMe Ha nepegadvy TpeTbuM
nvuam ceefeHun o lNMonb3oBaTene, npegocTaBneHHOe B COOTBETCTBUM € n. 3.3. HacTosLero
HoroBopa, nytem HanpaeneHus B MTC cooTBETCTBYIOLLLErO NMMCbMEHHOIO 3asiBNeHns 06 oTkase.
Mpn atom lMonb3oBaTenb NpUHUMaET BO BHUMaHWE, YTO B COOTBETCTBUMM C LEWCTBYHOLLUM
3aKkoHogaTenbCTBOM, cornacme lonb3oBaTtens Ha obpaboTky ceBegeHun o [Nonb3oBaTtene He
TpebyeTcs B cnydae, ecnu Takast obpaboTka cBegeHuin o NMonb3oBaTene OCyLLeCTBRsieTCa B
Lensix UCNosIHEHMS AOroBOpa Ha okasaHue ycnyr CBS3W, O4HOW M3 CTOPOH KOTOPbLIX SBMSieTCS
cawm lNonb3oBarens.

3.5. Npun HaNNYMN TEXHNYECKOM BO3MOXHOCTH, @ TaKKe Npu yCOBUM HanmMyus gocTyna K Ycnyram
cBs3K, obecne4ymBaemMoro onepatopoMm MecTHoun cBsisaun, MTC npepoctasnsieT [onb3oBaTento
BO3MOXXHOCTb MOSIb30BaHUS Y CryraMmm CBsi3n HENOCpeaCTBEHHO Nocne 3akntoveHna [lorosopa 24
(oBapuaTb YeTbIpe) Yaca B CyTKK, 7 (CEMb) OHEWN B HeOento, 3a UCKMIYEHMEM NEPEpPLIBOB ANs
npoBeaeHnss HeOoOXOAMMbIX PEMOHTHBIX W NpodunakTudecknx paboT, ecnn WuHoe He
YCTaHOBMNEHO 3akoHodaTenbctBoM Poccunckon depepauun. He asnsioTca nepepbiBamu B
OoKa3aHUKM Ycnyr CBA3M U He NoanexaT kKakon-nmbo komneHcauumn co ctopoHbl MTC cnyyan, korga
nepepbiBbl Bbl3BaHbl Henonagkamu B [lonb3oBaTtenbckom obopygoBaHuM, 060pyaoBaHUM
Onepatopa ceTu MecCTHOW TenegoHHOM CBA3M wNU  TpeTbuMx vy (B TOM  4ucne
pacnpeaenntenbHon ceTh, abOHEHTCKMX NNHUIA, rOpoacKon TenedOHHON CeTH).

3.6. Bo wucnonHeHue ycnoBuni HacTtosiwero [JoroBopa 00 okasaHun ycryr BHYTPU3OHOBOW,
MEXOYropoaHOM U MeXayHapoaHoM TerniedOHHON CBA3WM AreHT Bnpase OT UMeHu 1 3a cueT MTC,
OCyLLecTBNATbL pacyeTbl ¢ [Nonb3oBatenem 3a okasaHHble Ycnyru cesasm MTC (B Tom uucne
BbICTaBNATb U OOCTaBNATb cyeTa, cyeTa-hakTypbl, akTel 06 okaszaHun ycnyr, YN[ n nonyyaTb
onnaTty 3a okasaHHble Ycnyrm CBs3WM, BECTM MPETEH3MOHHO-UCKOBYH paboTy, HanpaensTb
Monb3oBaTento yBegoOMMNEHUs), a Takke COBeEpLUAaTb MHble AEUCTBUSA B paMKax 3aKmntoYeHHOro
mexay MTC n AreHTom areHTCKoro 4oroeopa u JOBEPEHHOCTM.

4. NpaBa n o6sa3aHHOCTU CTOPOH

4.1. MTC obsasyetcs:

4.1.1. OkasbiBaTb [lonb3oBaTento Ycnyrm CBA3WM B COOTBETCTBUM C  OENCTBYHOLWMMU
3aKkoHodaTenbHbIMU U MHBIMW HOPMaTMBHLIMU MPaBOBbLIMU akTamu Poccuiickon denepauun,
MpaBunamu, a Takke ycnosuammn Hactoswero [lorosopa.

4.1.2. OkasblBaTb YCnyrn CBsi3uv, COOTBETCTBYIOLME MO Ka4yecTBY CTaHAapTaM U TEXHUYECKUM
HOpMaMm, YCTaHOBIIEHHbIMW YMONTHOMOYEHHbIMU TFOCY4apCTBEHHbIMM OpraHamu Poccuinckon
degepauumn 1 MexgyHapogHbIM COHO30M DNIEKTPOCBA3N.

4.1.3. Obecneuntb cBOEBPEMEHHOE BbiCTaBneHune Nonb3oBaTesnto CHETOB 3a OKasaHHbIe Ycnyru
CBA3N.

4.1.4. NHcopmuposaTb lNMonb3oBatensa o6 nameHeHun TapudoB Ha Ycnyrn CBs3W, eQuHWLbl
TapudurKkaumm, yCnoBun obcnyxmBaHus, nopsigka n CPOKOB onnathl YCNYr CBA3N HE MEHEE YeMm
3a 10 gHel oo gaTtbl BBEAEHUS TakMX M3MeHeHu. [JaHHas nHdopmMaumna goeoamtea MTC go
cBefeHua MNMonb3oBaTensa yepes MHPOPMALMOHHO-CNpaBoYHble cryxbbl, MHTepHeT-cant MTC,
cnyx6bl B3anmogenctaud ¢ lNonb3oBaTenem, B mectax paboTbl ¢ Nonb3oBartenem, unm nytem
pasmelleHns uHdopMaumm Ha WHTepHeT-canTe AreHTa, abOHEHTOM KOTOPOro sBriseTcs
lMonb3oBaTersb.

4.1.5. BbINONHATb UHbIE 06513aTENBLCTBA, NPEAYCMOTPEHHbIE 4ENCTBYOLLMM 3aKOHOA4ATENNbCTBOM
Poccuitckon ®egepauum n [Jorosopom.

4.2. MTC umeeT npaBo:



4.2 .1.MpuoctaHoBuTb AocTyn MNMonb3osaTens K Ycrnyram cBA3nU NyTeM BPEMEHHOIo OTKMYEHUS
Monb3oBaTenbCcKoro (OKOHeYHoro) obopyaoBaHust oT TenedoHHon cetn cesasm MTC, ysegomus
06 otom [lonb3oBatenss CaMOCTOATENbHO WM 4Yepe3 AreHTa, B Cryyae HapyLlleHus
Monb3oBaTenem TpeboBaHW, CBA3AHHbIX C OKasaHMeM YCNyr CBA3W W YCTaHOBMEHHbIX
depepanbHbiM 3akoHOM «O cBasuy», lNpaBunamu unu JoroBopomMm, B TOM 4ucre B crydae
HecBoeBpeMeHHOW onnatbl Ycnyr cBs3u, okasaHHbiX MTC lMonb3osatento no Jdorosopy, Ao
MOMHOro YCTPaHeHNs HapyLUEeHWs.

4211, B cnyuae, ecnu cymmapHas ctoumocTb noTpebneHHbix Monb3oBatenem Ycnyr
CBA3M nNpeBblllaeT OCTaTOK [OEHEeXHbIX CpeacTB Ha NuUueBOM cyeTe wu/unm  pasmep
3a00IPKEHHOCTN (oTpuuaTenbHoro 6GanaHca) JocTuraeT WNu npeBblaeT YCTaHOBMEHHbIN
MyHKTOM 5.2.2 npegenbHOro iMMuTa OTNIOXKEHHOro nraTtexa, COCTaBNALWero no yMonyaHuio,
1 000 (ogHy Tbicady) pybnen, MTC HenocpeacTBeHHO unu 4Yepe3 AreHTa BnpaBe B
aBTOMaTMYECKOM pexnme 6e3 npeaBapuUTenbHOro yBeAOMMEHUS OrpaHNynTb (MPUOCTAHOBUTD)
poctyn [Nonb3oBaTens Ko BCEM UIu OTAeNbHbIM YCryram CBA3n, NpeayCcMOTPEHHbIM HAaCTOSALWUM
[lorosopom.

ABTOMaTUYECKOE OrpaHuMyeHue [ocTyna K Ycnyram CBSA3M COXpaHsieTcs 4O MOMEHTa
nonHoro noratweHuns MNMonb3oBaTtenem obpasoBaBLUENCS 3a40MKEHHOCTM 1 nononHeHns 6anaHca
NUUEBOro cyeTa 40 NOSIOKUTENBHOIO 3HAYEHNUS.

Bo3obHoBneHne okasaHus Ycnyr CcBsA3M B MNOMHOM oOObeme OcCyLlecTBnseTcs
Onepatopom B TedeHne 12 4acoB C MOMEHTa NOCTYNIEHNSA OEHEXHbIX CPeACTB Ha pacyeTHbIN
cyeT AreHTa 1 oTpaxeHus onnatbl Ha NUUeBOM cyeTe Nonb3oBaTens.

lMpuocTaHoBNEHNE oOKasaHWs YCnyr CBsA3M MO OCHOBaHWUSAM, NpeayCMOTPEHHbIM
HacToswum nyHkTom [dorosBopa, He ocBoboxgaeT [lonb3oBatenss oT 0693aHHOCTU MoracuTb
00pa3oBaBLUYIOCS 3a40/MKEHHOCTbL B MOSIHOM 06beME.

4.2.2. lpuoctaHoBuTb gocTyn [lonb3oBaTena k Ycnyram CBA3W, B criyyae ecnu Oyaer
yCTaHOBNEHO HapyLleHue MNMonb3oatenem ycnosui n.4.3.4. OdepTbl

4.2.3 MTC, B mobom crnyvyae, BrnpaBe W3MEHATb B OOHOCTOPOHHEM MOpPSigKe W3MEHATh,
yCTaHaBnNuBaTh A5l HOBbIX BHYTPU3OHOBBIX, MEXOYTOPOAHbIX U MEXAYHAPOAHbIX HanpasBneHun
Tapudbl (TapudHble NnaHbl) Ha Ycnyrn ceasun, eanHnLy Tapudurkalmm, NOpsAoK U CpoKu onnaTthl
Ycnyr, U3BMeHSATb UHbIE LIEHOBbIE YCIOBUS, NPU YCNOBMM U3BeLLeHns Nonb3oBaTtenen o BBEAEHUM
yKasaHHbIX U3MEHEHWI He MeHee YyeM 3a 10 KaneHaapHbIX AHEN OO0 MOMEHTA BCTYMNSIEHUS UX B
cuny nytem pasmelleHus mHgopmauunm Ha WHTepHet-cante MTC, B mectax paboTbl C
Monb3oBatensamn, nnn Ha NHTepHeT-canTe AreHta, Unu HanpaefieHWEM YBEOOMIEHUS MHbIM
ponyckaembiMm crnocobom. Kpome Toro, MTC Takke BnpaBe B OOHOCTOPOHHEM MOPSAKe
onpeaendatb U U3BMEHATb NepeyveHb YNONMHOMOYEHHbIX UL,

4.3. MNonb3oBaternb 06s3yeTcs:

4.3.1. CBOEBPEMEHHO 1 B NOSTHOM 00beEMe NMpPoM3BOAUTL OnnaTty okadaHHbix MTC Ycnyr ceasu
Ha yCrnoBusx, NpeayCMOTPEHHbIX HacToALWw MM [1oroBopom.

4.3.2. CoobLaTtb 0 NMKBMOaLMM 3aJ0SPKEHHOCTM MO onnaTe YCnyr CBA3n No HoMmepy TenedoHa,
yKa3aHHOMY B cHeTe, B Te4YeHMe Tpex OHEN C AaTbl NOraweHns 3a40PKEHHOCTH.

4.3.3. Wcnonb3oBaTb TONbKO cepTuduumpoBaHHoe MuHkomcBaA3n PO [lonb3oBaTtenibckoe
obopynoBaHue.

4.3.4 He nepepaBsaTb cBOM npasBa 1 06513aHHOCTM NO HacTosweMy [JoroBopy Kakon-nmbo TpeTben
cTopoHe 6e3 nnucbmeHHoro cornacusa MTC.

4.3.5. BbINonHATb UHble 06a3aTenbCTBa, NPegyCMOTPEHHbIE AENCTBYHOLLUM 3aKOHO4ATENIbCTBOM
Poccuinckon denepaunm 1 JoroBopom.

4.3.6. 3HakoMnTbCA C HPopMaumen o6 okasbiBaeMbIxX Ycnyrax cBa3n, o HacToswem [loroeBope,
o Tapudax, B T.4. 06 n3MeHeHUn ycnosuin Hactosiwero [loroBopa B cooTBeTCTBUM C N.4.2.3.
HoroBopa, pasmeLaemMorn Ha nHdopmaumoHHom nopTtane (MHtepHeTt-cante) MTC no agpecy, B
mMecTtax pabotbl ¢ Monb3oBaTenamu, unu Ha WHTepHeT-cante AreHta, abBOHEHTOM KOTOPOro
angaetcs [lMonb3oBatenb. [lonb3oBaTtenb HeCeT PUCK, CBA3AHHbIN C HECBOEBPEMEHHbIM
O3HaKOMIEeHMEM C pa3MeLaeMon Ha yKasaHHbIX HTepHeT-canTax nHopmaumm, oTHOCSLWEencs
K HacToswen OdepTe 1 okasbiBaeMbIM YCnyram CBA3u.

4.3.7. lMonb3oBaTenb o64a3yetca B TedeHne 15 pgHem € pgatbl 3aknoveHus [lorosopa,
npegoctaeBnaTe B agpec MTC pgocTtoBepHble CBedeHMs O  nmuax, NoSb3YHLWMXCA
Monb3oBaTenbCckMM (OKOHEeYHbIM) obopydoBaHvem [lonb3oBaTens, cogepxawune amunuu,
MMeHa, OTYECTBA AaTbl POXKAEHUSA, PEKBU3UTBI JOKYMEHTA, YAOCTOBEPSIOLLErO NMIMYHOCTb, aapec



MecCTa XWUTENbCTBA, a B Cly4yae CMeHbl NuL, nonbayrowmxcs MNonb3oBaTenbCkuM (OKOHEYHbIM)
o6opynoBaHvem MNonb3oBaTens - NpegoCcTaBnsATb COOTBETCTBYOLLNE JOCTOBEPHbIE CBEAEHUS O
HOBbIX MOSb30BaTeNsAX He no3gHee 15 AHeM co OHS, Korga eMy CTano M3BECTHO O TaKoM
N3MEHEeHUM.

4.4. lNMonb3oBaTeslb UMEET NPaBo:

4.4.1. MNonb3oBaTbCsA AOMOMHUTENBHBIMW yCryramu CrnpaBoYHO-MHAOOPMALMOHHOIO U MHOro
Xapaktepa, okasbiBaembiMu MTC.

4.4.2. MNpeobapndate NPeTEH3UN, CBA3aHHble C OKa3aHueM YCryr CBA3UM U OCyLLeCTBIEHUEM
B3aMMOpacyeToB B Nopsake 1 no OCHOBaHUSAM, NpefycMoTpeHHbIM PeaeparnbHbiM 3akoHoM «O
cBs3n», [Npasunamu n ctatben 6 Jorosopa.

5. CToMMOCTb yCcnyr 1 NopsiAoOK pacyeToB.

5.1. CtommocTb Ycnyr cBsA3W, oOkasaHHbiXx [lonb3oBatento, onpegensietca no Tapudam
(TapudHbIM NriaHaMm), ycTaHOBMEHHbIM ycrnoBusaMn [loroBopa, UCX04s U3 NpOJOIPKUTENBHOCTH
TenegoHHOro CoeauHEeHUs, BbIPaXXEHHOW B KONuyecTBe eauHuy, Tapudumkaumn. EguHuua
Tapudukaumm BHYTPU3OHOBOIO, MEXAYropoAHOro WAN  MEXAYHAapOAHOro  TernedOHHOro
COoeuHeHus cocTaBnseT OgHy MUHYTY. B cnyyae, ecnn coeguMHeHuMe COCTaBIISANIO HEMOSHYIO
MUHYTY, OKpYrfieHMe npou3sBoguTcs A0 NOSIHONW MUHYThI B CTOPOHY yBernuyeHus. TenegoHHble
COeVHEHUSA NPOAOIMKUTENBHOCTEIDO MeHee 3 (TPEX) CeKkyHO He yuuTbiBalTcs B obbeme
OKasaHHbIX YCcnyr cBA3u.

YyeT nNpOAOMKUTENBHOCTM  BHYTPU3OHOBOrO, MEXAYropogHOro  WNU  MEeXAyHapogHOro
coeaiHEHUs BeAeTCH B COOTBETCTBUM C eAuHMLENn Tapudukauuu, yKasaHHOMW B HaCTOSLLEM
MyHKTE.

5.2. Tapubl (TapudHble NNaHbl) MOryT YCTaHaBNUBaTbLCH AnddepeHLMpoBaHHO MO BPEMEHU
CYTOK, OHSIM Hedenu, BbIXOAHbIM M HepabounMm npasgHUYHbIM AHAM, a Takke no Habopy u
ob0bemy okasbiBaeMbix Ycnyr ceda3n. MHdopmaumst o Tapudax (TapudHbIX nnaHax) 4OBOAUTCS
no lNonb3oBartenen B MOMEHT 3akntodeHus [JoroBopa B mecTax paboTbl ¢ [lonb3oBarendamm u
AononHuTensHo nybnukyetca Ha UHTepHeT-cante MTC n UHTepHeT-cante AreHTta. CBegeHus
00 mameHeHusx B Tapudax (TapudHbix nnaHax) gosoasTtcsa Ao [lonb3oBatenen B nopsigke,
yCTaHOBIIEHHOM B HacTosiLeMm [lorosope.

5.2.2. Mo HacTosAwemy Jdorosopy Nonb3oBaTento npegocTaBnseTca BO3MOXHOCTb MNOMb30BaHUSA
Ycnyramu cBA3M C MPUMEHEHWEM OTNOXEHHOrO nnaTtexa (KpeguTHOro MeToda pacyeToB) B
npegenax ycTaHOBMEHHOro numuTa.

Ecnn vHOM pasmep numuTa MO OTMOXEHHOMY nnaTtexy He cornacoBaH CTopoHamu
oTaernbHbIM cornawennem, oH coctasnset 1 000 (ogHa Teicada) pybren 00 koneek oT obuien
CTOMMOCTM OKa3aHHbIX, HO He onnayveHHbIX Monb3oBaTenem Ycnyr cBa3u.

5.3. PacyeTHbIM nepuogom Mo HacTosiwemy [oroBopy €ABNAeTCA KaneHdapHblM Mecsu,
cnegywowmn 3a mecsuem, B koTopoMm [lonb3oBaTento 6binm okasaHbl Ycnyru cesasu. OnnaTta
ycnyr, okazaHHbix MTC no Jorosopy, npon3soautcs Nonb3oBatenem B pybnsix B COOTBETCTBUU
¢ Tapucdamm MTC n Ha OCHOBaHUM MpeabsBIEHHbIX K onnate cyetoB. Onnarta Ycnyr cBsA3n
ocywectensetTca no Tapudam MTC, penctesyloliMM Ha MOMEHT Havana YyCTaHOBIEHMUS
COOTBETCTBYIOLLEro TeneoHHOro coeanHeHnsa no MecTHOMy BpemeHu cybbekta Poccuinckon
depepauum.

5.4. Cueta pocrtaBnstotca [Nonb3oBatento oo 10 (gecatoro) uvicna kaneHgapHoro mecsua,
cnegywoulero 3a mecsauem, B kKoTopom [lonb3oBatento Obinyv okasaHbl Ycnyrn cBsasu. Cyeta
HanpaBnNATCA CcnocoboM, ykaszaHHbIM B AoroBope 06 okasaHuu ycrnyr MeCcTHON TenedOHHOM
cBa3u Mexay Nonb3oBaTenem n AreHTom.

5.5. MNonb3oBatenb 0653aH NPON3BECTM ONfaTy CTOMMOCTU NOSTYYEHHbIX YCAyr CBA3W B TEYEHMe
20(gBaguatv) OHen c gaTbl BbicTaBneHus cyeta. lNMpy aTtom AreHT BnpaBe nNpuHUMaTb OT
Monb3oBaTensa aBaHCOBbIE MaTeXu, 3acyuTbiBaeMblX B CY4ET okasbiBaeMbix [TAO MTC ycnyr
CBs13M Mo HacTosweMy [JoroBopy B Tekywlem u OyayLumx oT4eTHbIX Nepruoaax.

5.6. Onnara ycnyr npoussoantca lNonb3oBaTtenem nyTem nepevmcrneHns JeHexHblX CpeacTs Ha
pacYETHbIN CYET, PEKBM3UTbI KOTOPOro yKasaHbl B cyeTe. B crnyyae, ecnu cyeta 3a okasaHHble
Ycnyrn cBA3W BbICTaBMAKTCA AreHToM, onnarta 3a OKa3aHHble YCnyrm CBs3u AOSKHa ObiTb
nepeuncneHa lNonb3oBatenemM Ha pacyeTHbI cdeT AreHTa, PeKkBU3UTbl KOTOPOro yKasaHbl B
cyeTte. Bce kommccun npu ocyllecTBneHUn nnatexen no [JoroBopy Mpou3BOOATCHA 3a cyeT



lNonb3oBaTens.

5.7. JaTon ncnonHeHnsi AeHEXHOro obAa3aTenLcTBa No onnare Ycnyr cBA3v 6e3HanmMyHbIM nyTem
OygeT cuntaTbCa gata 3a4ncrieHnsa AeHEXHbIX CPeACTB Ha PACYETHbIN CYET, yKasaHHbIA B cHeTe
nnMbo B KpeaouTHYyK opraHusdauuio, nnbo OaHKOBCKOMY MMATEXHOMY areHTy (cybareHTty),
OCYLLIECTBIAIOWEMY [OEATEeNbHOCTb B COOTBETCTBMM C 3aKOHOLATENbCTBOM O 6aHkax wu
©aHKOBCKON OeATENbHOCTH.

5.8. B cnyyae He ncnonHeHus (HeHaanexawlero UCNONHEHUs, B T.4. UCNOSIHEHNSA HE B MOJSTHOM
ob6beme) obsizaTenbCcTB NO onnarte Ycnyr cesasu MNonb3oBatenem no Hactoswemy [Jorosopy B
TeyeHne 15 (nATHagUaTK) AHEM C MOMEHTA MCTEYEHMS CpoKa OnnaTbl Kakoro-nmbo n3 cyeTos,
nn6o nHoro HapyleHund Nonb3oBaTenem TpeboBaHuK, ycTaHoBNEHHbIX PefeparnbHbiM 3aKOHOM
«O cBsasuny, MNpasunamu nnn Jorosopom, MTC BnpaBe npMOCTaHOBUTL OKaszaHWe YCNyr CBsi3n
A0 Hagnexauwlero mcnonHexus [Nonb3oBaTtenem o6s3aTtenbCTB NO onnaTte CTOMMOCTM Ycnyr
€Bs13M NGO A0 yCTpaHEHMsT MHbIX OOMYLUEHHbIX HapyLwweHuh Nonb3oBaTtenem. YBegoMreHne o
NPUOCTaAHOBIIEHNN OKa3aHus Ycnyr ceasu HanpaendeTcs [lonb3oBatento AreHTom. B cnydae
HeyCTpaHeHUsl HapyLLeHUs B TedeHne 6 (LecTn) Mmecsaues ¢ aaThbl nonydeHns MNonb3osaTtenem
yBeAOMMEHUS O HaMepeHUn MpUOCTaHOBUTL oOKasaHua Ycnyr ceasvu MTC BnpaBe B
OOHOCTOPOHHEM BHecygeObHOM nopsigke oTkasaTbCs OT  ucnonHeHnuss [orosBopa 6es
AOMNOSIHUTENBHOMO yBegoMneHuna MNMons3oBaTens.

5.9. B cnyyae npuoOCTaHOBMEHNS OKasaHus YCnyr CBS3WM B CBS3U C HapyLlEHWEM CPOKOB WX
onnarbl B cootBeTcTBUM € N. 5.8 [loroBopa, MNonb3oBaTtenb He 0CBOOOXAAETCSA OT BbINOJTHEHWS
cBoux obszaTensCcTB No [JoroBopy, BKMNovasi noraweHne 3agormkeHHoCTH. MNonb3oBaTenb Takke
He ocBoboXxgaeTcs OT UCMNonHeHus obs3aTenscTB No [oroBopy, B T.4. NO onnaTe NosyYyeHHbIX
ycnyr, B Cry4yae npekpalleHus agencrtema [JoroBopa HEe3aBMCUMMO OT OCHOBaHUA Takoro
npekpaLLeHus.

5.10. Mpu 3aknoyeHun [oroBopa yepe3 AreHTa K MOPSAKY pacyeToB MOryT MPUMEHSTbCA
nonoxeHmsa AGOHEHTCKOro 4OroBopa, 3akoyeHHoro mexay Nonb3oBaTenem n AreHTom.

6. MNopsagok paccMoTpeHUst NpeTeH3umn

6.1.B cnyyae BO3HMKHOBEHMA CMOPOB W pasHornacuin no [oroBopy OHW nognexar
yperynmpoBaHuio B nopsake, npedycMoTPeHHOM HacTosWwmMM pasgenom [lorosopa.

6.2. MNpn HencnonHeHnn nnn HeHagnexawem mcnonHeHnn MTC oba3aTenbCTB NO OKas3aHUIO
Yenyr ceda3un MNonb3oeaTenb 4o obpalleHns B cya oomkeH npeabsasute MTC HenocpeacTBEHHO
nnn Yyepes AreHTa NMCbMEHHYI0 MPETEH3MIO.

6.3. lNMpeTeH3ns moxeT ObITb NpeabaBneHa Nonb3oBatenem B TedeHne 6 (LecTn) MecdueB C
MOMEHTAa OKa3aHus YCnyr cBsi3un, 0TKasa B MX OKa3aHWUM Unn AaTbl BbICTABIIEHUS CYETA.

6.4. NMCbMEeHHbIN OTBET Ha NpeTeH3nto aomkeH 6biTb gaH MTC wnn AreHtom oT umeHn MTC
lMonb3oBaTento He no3agHee, YeM Yyepes 60 (LuecTbaecaT) AHEN CO OHSA ee pernctpauun.

6.5. [pn OTKNOHEHMN MPEeTEH3MM MOMHOCTLI0 UMM YaCTMYHO, a TakKe B Criydyae HenonyveHus
OTBETa B YCTAHOBIIEHHbIV A5 €e pacCMOTpeHUsi Cpok [Nonb3oBaTenb BNpaBe NpeabsiBUTb UCK B
Cy4 B COOTBETCTBMM C [ENCTBYHOLMM 3akoHogaTenbcTBoM Poccuiickon ®epepaummn u
HacTosAWwmnM [JoroBopom.

6.6. B cnyyae HeucnonHeHnuns lNMonb3oBaTenem o06a3aTenbCcTB, NpeaycMOTpeHHbIX [JoroBopom,
MTC (AreHT) BnpaBse NpeabsBUTbL UCK B cyA K MNonb3oBaTento B COOTBETCTBUN C AENCTBYOLLNM
3akoHoaaTenbcTBoM Poccurckon degepaumm n Hactoawmm [Jorosopom.

6.7. NpeabssneHue Nonb3oBaTenem NPETEH3MM B HaCTM HECOrNacusa CO CTOMMOCTbLIO OKa3aHHbIX
Yenyr cBsasmM He ocBoboxgaeT lMonb3oBaTtens OoT onnaTbl BbICTABAEHHOrO CYeTa B MOSHOM
obwveme. B cnyyae ecnu B pesynbTaTe pacCMOTpPeHUs npeteH3nun, TpebosaHna MNonb3oBatens
06 M3MeHeHun ctommocTn Ycnyr ceasmn 6yayt npudHaHel MTC o6ocHOBaHHLIMUK, NO yKa3aHUIo
Monb3oBaTens nepennadveHHble AeHeXHble cpeacTBa 6yayT nmbo Bo3BpalleHbl [lonb3oBaTtento,
Nn60o 3a4TeHbl B cHET ByayLLMX OKa3aHHbIX YCRyr CBA3MN.

7. OTBeTCcTBEHHOCTbL CTOPOH

7.1. MTC wn lNonb3oBaTtenb HeCyT OTBETCTBEHHOCTb 3a MCMOMHEHUe Hactosiero [loroBopa B
COOTBETCTBMM C AENCTBYHOLMM 3akoHogaTtenbctBoMm Poccuiickon depepaumm, Npasunamm u
Horosopom.

7.2. B cny4ae BO3HUMKHOBEHWA CMOPOB W pasHornacuin no [oroBopy, OHW noanexar
yperynupoBaHuio B cyaebHom nopsgke no mecTtoHaxoxaeHuto MTC, B cooTBeTCTBUM C
AeNcTByOLMM 3akoHoaaTenbcTBOM Poccunckon egepauun.



8. POPC-MAXOP

8.1. CTopoHbI 0CBOOOXAOAOTCS OT OTBETCTBEHHOCTM 3a HEWCMOMHEHWe WM HeHaanexailee
MCMNONHeHne CBOMX 00si3aTenbCTB No [JOroBoOpy, €cnv OoKaXyT, YTO Hagnexallee UCMosfHeHne
oKa3arnocb HEBO3MOXXHbIM BCIEACTBME HEMPEOaoNTMMON CUbl.

8.2. Hanunume o6cTosATENBCTB HENPEOAONMMOWN CUMbl NPOANIEBAET CPOK BbINONHEHNA CToOpoHaMK
o6sa3aTtenbcTB No [JoroBopy NponopumoHanbHO CPoKy Mx Aencteus. B cnyyae, ecnu gencreme
obCcTOATENBCTB HEMPEOAONNMON CUibl NpoanuTcs bonee 2 (aByx) mecsues, CTOPOHbI 00s13aHbI,
no npegonoxeHuto ogHon u3 CTOPOH, HaWTM NyTEM NEeperoBopoB MpuemMnembld cnocob
ncnonHeHusa [Jorosopa n JOCTMKEHNSA COOTBETCTBYIOLLEN [OrOBOPEHHOCTH.

9. Cpok pencrBua [loroBopa
9.1. [oroBop BCTynaeT B cuily ¢ MOMeHTa akuenta lMonb3oBaTtenem Hactodawen MybnuyHon
odepThbl, U AENCTBYET HeonpeaeneHHbIn CPOK A0 NOMHOro ucnosiHeHnss CTopoHamMu NPUHSATBIX
Ha cebsa obsasatenbcTtB. Mo >xenaHumo [Monb3oBaTenss AOroBOp MOXET ObiTb CPOYHbLIM, B
nocrniegHem cnydae mexagy CTopoHamMu 3akmoyaeTcsl COOTBETCTBYHOLLEE CornalleHume.
10. MNopsapok nameHeHUs n pactopxeHus [lorosopa
10.1. [oroBop MoXeT OblTb pacTOprHyT B cChnyyasx W B nopsake, npeayCMOTPEeHHbIX
3akoHogaTenbcTBoM Poccurickon degepaumn.
10.2.B cny4ae pactopxxenunsa [JoroBopa CTOpPOHbl 065A3yt0OTCA MPOM3BECTU pacveTbl MO BCEM
obsa3aTtenbcTBam, npegycMoOTpeHHbIM [loroBopoM, UMEBLUMM MECTO Ha AaTy npekpalleHus
nencteua [Jorosopa.
10.3. MTC BnpaBe BHOCUTb NPeaSIOKEHMS MO UBMEHEHMIO 1 JONONTHEHMIO HacTosAwero [loroBopa
nytem yBegomneHus [lonb3oBaTtens yepes MH(POPMALMOHHO-CNPaBOYHbIE CryXObl, CryXObl
B3anmopencTeus ¢ MNonb3oBaTtenem, B MecTax paboTtbl ¢ Nonb3oBaTtenem, NnyTem pasmeLleHns
UHpopmaumm no nameHeHuno [Jorosopa (OdepTbl) Ha WHTepHeT-cante MTC unn WHTepHeT-
cante AreHTa. Bce nameHeHus k [loroeopy ohopmnatoTes nytem coBeplueHus MNonb3oBatenem
KOHKMIOOEHTHbIX OEUCTBUIA, NepevYeHb U nopsgok Kotopbix onpegensitotes MTC. NameHeHune
TapudoB, TapudHbIX MNAAHOB WM WHbIX LEHOBbLIX YCMOBUWA OCYLWECTBNSETCA B Mopsgke,
npegycMoTpeHHoM B n.4.2.3. HacToswero [Joroesopa.
11. MNpoumne ycnoBus
11.1. Bce npaBooTHOWweEHNA CTOPOH, BO3HUKAOLLME B CBSI3M C Oka3aHueM [lonb3oBaTento Ycnyr
CBA3M NPAMO He yperynupoBaHHble [oroBopoMm, perynupytotca lNpasunamu, denepasnbHbIM
3akoHoM «O cBasuy o1 07.07.2003 Ne126-$3, a Takke NHbIMU HOPMATUBHO-MPABOBLIMU akTamu
Po.
11.2. Nonb3oBaTtenb 03HakomrieH ¢ [pasunamu 1 ob6a3yeTcsa nx cobnogaTs.
11.3. TenedoHHas cBA3b OCYWECTBNSETCA C  uUcnonb3oBaHnem [1onb30BaTENbCKOrO
(okoHe4yHOro)  obopygoBaHust  TenedoOHHOM  CBA3W,  ABNAKOLWErocs  COOBCTBEHHOCTbIO
lMonb3oBaTens.
11.4.B cootBeTcTBMM C ycnoBusMn HacTtoswero [orosopa [lonb3oBatenb cornawaeTcs
NpYHMMaTb BbICTaBMeHHble AreHToM cuyeTta 3a Ycnyrn ceasn MTC, cosepliaTb nnatexu 3a
Yecnyrm cBA3M Ha pacyeTHbI cyeT AreHTa M B nopsgke, npegycMoTpeHHoM [orosBopom,
HanpaenAaTe B agpec AreHTta npeabsensemble MTC npeTeHsun, Bbl3BaHHbIE HEUCNONTHEHWEM
UnNn HeHagnexawmm ncnonHeHnem MTC obga3aTenbCTB, NPeayCcMOTPEHHbIX [JoroBopom.
11.5. WHdopmauuio o Tapudax, mnepeyHe YyCryr, YCroBuAx, MOpAOKe WX OKa3aHus,
YNONHOMOYEHHbIX nuuax MTC, nyHKTax onnatbl, a Takke MHY WHOPMaUMo, HEOBXO0OUMYIO
ANa  3aKnyeHuMs n ucnonHeHnuss [loroBopa MOXHO NOMyuuMTb 4Yepe3 MHEGOOPMaLUOHHO-
crnpaBoYHble cnyxbbl, cnyx6bl B3aumogencTeua c [lonb3oBatenem, B mectax paboTbl C
Monb3oBatenem, Ha UHTepHeT-canTe MTC nnn Ha NHTepHeT-cante AreHTa.
12. PekBn3nThbl

PekBuantel MTC (MAO «MTC» (INybnnyHoe akunoHepHoe obuecTtBo «MobunbHble

TeneCucrembl»):

Appec mectoHaxoxgeHus: Poccuinckaa ®egepaums, 109147, r. Mockea, yn.

Mapkcuctckas, o.4. ctp.1

Ten. nHpopmaumoHHo-cnpasoyHon cnyx6el MTC: 8 (800) 250 23 28

WHTepHeT-cant MTC: www.mts.ru

UHTepHeT-canT AreHta (Cant ArenTa): https://rightside.ru/
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