Ilyésmunas odepra (Jorosop) Ne
HA OKa3aHHe TeJIEeMAaTUYEeCKHUX YCJIYI CBA3H H YCJIYI CBS3H 110 Nlepeaaye JaHHbIX
c (l)l/Blfl‘leCKllM JIHIIOM
r. Kpacnosipck « » 202__ 1.

00O «KIIC», B e reHepanbHOro qupexropa Munst Bukropa Bukroposuua, aeiicTByromero Ha ocHoBaHUM Y cTaBa, uMeHyeMoro B nanbHeiimem «OIIEPATOP», ¢ oxHoit
CTOPOHBI, B

nMeHyeMsblit/uMenyemast B nansheiimemM «KABOHEHTY, ¢ apyroii CTOPOHSI, 3aKITIOUMIIN HACTOSIINH JOTOBOP O HUKECIEAYIOEM:

TEPMMHBI 1 OITPEJEJIEHU ST

Yeayru — teaeMaTH4ecKue YCIyrt CBSI3H M YCIIyTH CBS3H 110 Iepe/layue JJAaHHbIX, ONPe/IeIEHHbIC B HACTOAILEM JIOTOBOPE U NIPUIIOKEHUX K HeMy, oka3biBaeMble OTIEPATOPOM
ABOHEHTY.

Yenyru BKIIOYAIOT B ce0sl:

a) noctyn k cetu cesazu OITEPATOPA;

6) moctyna kK MHGOPMALHOHHBIM CHCTEMaM HH(OPMAIHOHHO-TEIeKOMMYHHKALIMOHHBIX CETel, B TOM 4HCe K ceTn FHTepHeT;

B) IIPHEMa U Tepe/laui TeJIEMaTHYECKUX IEKTPOHHBIX COOOLCHUI;

T) COSAMHEHHIT 110 CeTH Nepeiadn JaHHBIX, 32 HCKIIIOYCHUEM COSMHEHHIT IS Lieleil mepeiaun rolocoBoii HHpopMaLmH;

1) AOCTyTA K yCIyraM Nepeiadyn AaHHBIX, OKa3bIBAEMbIM APYTHMH ONEPaTOPaMHU CBSA3H, CETH MepeIaul JaHHBIX KOTOPbIe B3aUMOACHCTBYIOT ¢ ceThbio cBs3n OIIEPATOPA,

a Takke OeclulaTHble M KpyrJiocyrouHsle MH(oOpmaunonHo-crnpaBounbie yciayru (IIpaBurenscrBa P® or 31.12.2021 N 2607 "OG6 yreepxaenun IIpaBun oxasaHust
TeneMaTHyeckux ycayr cea3u” ; [Tocranosnenne IIpaBurenscta PO ot 31.12.2021 N 2606 "O6 yrBepskaeHuu ITpaBuin oka3aHus yCIyr CBS3H IO Tepenade JaHHbIX"):

a) IIpefocTaBIeHHe HHPOPMALMK O Tapu(ax Ha yCIyTrH CBA3M, O TEPPUTOPHHU OKA3aHHs YCIIYT CBSI3U (30HE 0OCITYKHBAHHA);

6) npenocraBnenne ABOHEHTY uH(opManuy 0 COCTOSHHH €ro JIMLEBOr0 CYeTa;

B) npreM o ABOHEHTA u (wii) noss3oBaresst M*HGOPMALMK O TEXHUYECKMX HEHCIPABHOCTSX, IPEISTCTBYIOIMX M10J1b30BAHUIO YCIIyTraMM CBS3H IO Hepejlaue JaHHbIX;

T) IPEeOCTaBIeHHE HHPOPMALIMH 00 OKa3bIBAEMBIX YCIYTaX CBA3M M HEOOXOAUMBIX Pa3bsCHEHHIA;

JT) IpeA0CTaBlIeHHEe MHYOPMALHU O HACTPOHKax aDOHEHTCKOr0 TepMHUHANA H (M) TI0JIb30BaTENIbCKOr0 (OKOHEYHOT0) 000pY10BAaHHUS U IOJIb30BAHUS YCITyraMH CBSI3H.

Oxka3zaHue yCcIyr CBS3H MOXKeT conpoBoxkaaThes okazanneM OIIEPATOPOM HHBIX yCIIyT, TEXHOJTOTHYECKH HEPA3PhIBHO CBA3aHHBIX C TEIEMATHYECKUMH YCIIyTaMH U yCIyTraMu
CBSI3H 110 Ilepeiaye JaHHbIX M HAMPABJICHHBIX HA NOBbILIEHHE UX IOTPEOUTEIBCKOM LIEHHOCTH.

B cocraB Yenyr ve Bxoaut 00yuenne ABOHEHTA naBbikam pa6otst B cetn MTHTEPHET, HacTpoiika M JMarHOCTHKA MEPCOHAIBHOTO KOMITBIOTEPA, YCTAaHOBKA, ANArHOCTHKA,
HACTpOiiKa MporpaMMHoOro obecrieyeHus Ha nepcoHanbHoM komnbiotepe ABOHEHTA.

AyTeHTH(pUKANNOHHDBIE TaHHBIe — yHUKanbHbIe JoruH (login) u mapons (password) ABOHEHTA, ucnone3yemsie ast goctyna k JInuHomy kabuseTy u3 cetd MIHTepHeT nin
JIOCTyIIa K COOTBETCTBYIOMIUM yciyram, okassiBaeMbiM OITIEPATOPOM.

JIOruH — yHUKAabHbIN KO ayTeHTU(UKaLUK (perucTpalnoHHoe ums), npenocrapisieMslit ABOHEHTY nis none3oBanus ycinyramu OIIEPATOPA.

IapoJb — yHUKaIbHbIH HAOOP NaTHHCKHUX OYKB, U, a Takxke CUMBOJIOB, npenoctaBisiembliit ABOHEHTY juist nocryna k Ycinyram OIIEPATOPA.

JInunblii kaduHeT — BeO-cTpanuna Ha caiite OTIEPATOPA, conepikaias cTaTucTHYECKyI0 HHGOpManuio 06 06beMax MoTy4eHHbIX YCIYT U TEKYILEM COCTOssHUU JInLeBoro
cuera. Kpome Toro, Ha ykaszannoi crpanuiie ABOHEHT nmeer BO3MOXHOCTB HOANKMCKH HA OKa3aHUE KOHKPETHBIX Ycuyr, okaseiBaeMbiXx OTIEPATOPOM, unun oTka3a oT HUX.

Ha yxa3anHoli cTpanuie Takxe pa3MentaroTcs crnennaneiele yBegomiaeHus OIIEPATOPA nnias ABOHEHTA.

Apancosblii miarex — BHeceHne ABOHEHTOM nenexHbix cpencts Ha pacueTHbii cuer OTIEPATOPA ¢ ykazanuem Homepa Jlorosopa. ITocie BHECEHHS IEHEKHBIX CPEJICTB,
OIIEPATOP otpaxaet uHGOPMALMIO O BHECEHHBIX JICHEKHBIX cpeacTBax Ha yimueBoM cyete ABOHEHTA u cHumaer matexu 3a okassiBaemble ABOHEHTY Venyru, B Tom uncie 3a
MPENOCTaBICHHE HOCTYIA K CETH Mepeaun JaHHBIX.

AGoHeHTCKUI JIMIEeBOIi cueT — peructp anaiautuueckoro ydera OIIEPATOPA, npeana3sHaueHHBIH U1 OTPAKEHUS B ydeTe OIEPaLUii 110 MOCTYIUICHUIO ICHEKHBIX CPEIICTB OT
ABOHEHTA u notpe6nenuto npenocrasusieMsix OITIEPATOPOM ABOHEHTY Venyr.

Moanucka Ha oxasanme ycayr — BeinonHenne ABOHEHTOM neiicTBuid, nepedyncieHHbIX Ha COOTBETCTBYIOIIEH cTpanuie JInuHoro kabuHera, sIBISIONIMXCS 3aKa30M Ha
nony4yeHne KOHKpeTHbIX yciyr OTIEPATOPA Ha ycioBUsX COOTBETCTBYIOIIETO NMPUIIOKEHHUS K JIOTOBOPY.

PacyeTHbIii epHO — OTYETHBIIN MeCsLl, B KOTOPOM OBLIN OKa3aHBbI YCIIYTH, COCTABIISIONINE IPEIMET HACTOSIIEr0 JOrOBOpa.

PesepBupoBanue — 610KHpoBKa KaHaia cBs3u 110 nHunmatiee ABOHEHTA, B ciyyae BpeMEHHOTO HEHCIIONB30BaHHUs Y CIIyT.

MoouiibHOe PHIIOKEHHE - JOTNOIHUTENbHbIN nHpopMmarmonHsiil pecypc OIIEPATOPA, noctynHblii 1uis ckaynBanus B Marazunax Google PlayMarket u Apple AppSore oz
HasBaHueM "Telecoma" (ganee mo Tekcty MOOMIBHOE IPUIIOKEHHUE).

1. IPEAMET JOI'OBOPA

1.1. OIIEPATOP oxka3biBaer ABOHEHTY VYcnyru Ha yciioBHSX HaCTOSILETO 10roBopa U npuioxkeHui k Hemy, a ABOHEHT o6s3yercs onnaunBath Oka3piBaeMble Y CIYTH B TOPSIIKE
1 Ha YCJIOBUSAX HACTOSIIErO JIOTOBOPA.

1.2. Anpec npenocrasienus gocryna Kk ceru OIIEPATOPA, cocraB oka3bIBaeMbIX TEJIEMATHYECKHX YCIYT CBSI3H, HCIOJIb3yeMble HHTeP(ENChl, CTOMMOCTD MPEeJOCTABICHHS J0CTYIA K
CeTH, MOPSAJIOK JocTyna K Yciayram, Texuuueckue xapakrepuctiuku cetn OTIEPATOPA onpenenstorcs B coorserctBur ¢ 3asBieHneM ABOHEHTA u cornacoBbIBarOTCS CTOpPOHAMH B
Ipunoxxenun Ne 1 k HacTosIEMY JIOTOBODY.

1.3. ABOHEHTY moryt GbiTh npeocTaBienbl peanbHble |P-agpeca 3a 0TaeNbHYIO [UI1ATY.

1.4. OIIEPATOP okasbiBaet Yciyru CBSI3M Ha OCHOBaHHUH JIMLEH3UH, TpeaocTaBneHHbIX DenepanbHoi ciaysx00i 1o Hag30py B cdepe cBs3u, HHPOPMALMOHHBIX TEXHOIOT U M MACCOBBIX
KOMMYHHUKaLHHi:

- Ne 176211 Tenemaruueckue yciyru cessu ot 21.02.2017;

- Ne 176210 Venyru cBsi3u 110 nepeaye JaHHBIX, 32 HCKIIIOYEHUEM YCIIYT CBSI3H 10 Nepe/iade JaHHbIX ISl Leseid nepeaadn rojaocoBoii nudopmanuu or 21.02.2017;

- Ne 174863 Vemyrn cBszu Ui Heneii kabensHoro Bemanus ot 21.02.2017;

- Ne 174861 Yeayru cBsi3u 1o nepejaye JaHHBIX IS LEeNel nepeiadn roinocoBoit uadopmanuu ot 16.05.2017;

- Ne 174860 Ycnyru mectHoii TeNeOHHOM CBSA3U, 3a UCKITIOYEHWEM YCIyT MECTHOW TeNedOHHON CBA3M C UCMOMb30BaHNEM TakKCO(POHOB 1 CPEeACTB KOMNEKTMBHOro AOCTyna
ot 16.05.2017.

1.5. TTopnucane ABOHEHTOM Hacrosero gorosopa o3nauaet, uto ABOHEHT o3nakomuiics ¢ ITpaBunamMu oka3aHus TeJIEMaTHUECKHX YCIIYT, C YCIOBUSMH HACTOSILETO JI0r0BOpa
U IPHIIOKEHUHU K HEMY.

2. IPABA U OBSI3AHHOCTHU CTOPOH
2.1. OIIEPATOP obsi3yercsi:

2.1.1. Toaxmounts ABOHEHTA «x cetn OITEPATOPA, npenoctaBute ABOHEHTY coOTBeTCTBYIONIHE CETEBbIC PEKBU3HTHI, @ B CTy4ae HE0OXOJUMOCTH OKa3aTh JAOMOJIHHTEIIBHbIC
YCIYTH MO OpraHM3allMM KaHaja CBSA3HM, YCTAHOBKE OKOHEYHOTO MOJb30BATENBCKOr0 00OpydOBaHHsS M NporpaMmHoro obtecnedenus. CPOKHM M CTOMMOCTb JIONOJHUTEIbHBIX YCIIYT
OIPEIEIISIOTCS 110 COIIIAIICHHIO CTOPOH M (PUKCHPYIOTCS B JJOTIOJIHUTEILHBIX COTVIALICHUSX K HACTOSIIEMY J0TOBODY.

2.1.2. Tocne noaxaroyenus: k cetu OIIEPATOPA npenoctasmsite ABOHEHTY VYenyru 24 waca B cyTkH, eXeqHEBHO 7 (ceMb) HEH B Helemo 6e3 mepephiBOB, B COOTBETCTBHHU C
neiictByromumMu Tapudamu, 3a HCKIIFOUYEHHEM CITy4aeB IPOBEJCHUs HE0OXO0IMMBIX MPOQ MIAKTHYECKUX H PEMOHTHBIX paboT.

2.1.3. OxassiBath ABOHEHTY VYciyru B COOTBETCTBHH € 3aKOHOATENBCTBOM Poccuiickoit dexepariny 1 HACTOSIIIAM J0TOBOPOM.

2.1.4. YcTpaHATb HEMCIIPABHOCTH, MPEMATCTBYIOLIHE MOIB30BAHUIO Y CIYTaMu, B yCTAHOBICHHbBIE CPOKH.

2.1.4.1. Bpewms peaxuyn OTIEPATOPA Ha aBapuiinyio 3assky ABOHEHTA cocrapisier He Gonee 4 (4eThipex) 4acoB nojpsj B padoune juu ¢ 09-30 1o 18-30 no MecTHOMY BpeMeHH.
OIIEPATOP 06s3aH co0mr01aTh CPOKH | MOPSIIOK yCTpaHeHHs HencnpaBHocTeit, npensrerByomnx ABOHEHTY mosnb30BaThCs yeiayraMu CBsi3u, B TOM YHCIIE:

. OIIEPATOP 06s3yeTcst yCTpaHUTh HEHCHPABHOCTH, MPEMSTCTBYIOIINE MOJIB30BAHHUIO yciyramu cBsas3u, B TedeHue 10 ([Jecsti) pabounx [HeH ¢ AaThl NPUHSATHS 3asBKU
OIIEPATOPOM, a B ciy4ae MOBPEKISHUS MarucTpanbHbix cereit — 14 (YersipHaguaTtn) paboumx [JHEH, eciaM HMHOE HE YCTAHOBICHO 3aKOHOIATenbCTBOM Poccuiickoit
denepannm,

. B cmyuae, ecnu 1o xapakTepy MOBPEXKASHHS CETH CBS3M HEHCIIPABHOCTH HE MOTYT ObITh YCTPaHEHBI B YCTAHOBJICHHBIH CPOK, B TOM 4HCIIE €CIIH MOBPEKICHMS BbI3BAHBI

JIeHCTBUSMH TPETHHX JINIL (AKThI BaHJaIN3Ma, KpaxH, nHas nopya umymectsa OIIEPATOPA), OIIEPATOP ycrpanser HencnpaBHOCTH B ¢pok 10 30 (Tpuataty) pabounx aHeit
¢ npejiBapuTeNbHbIM yBenomiienneM ABOHEHTA.

. B oTaenbHBIX ciyudasx, NpU KPYIMHBIX MaciITaOHBIX aBapusX, CPOKM ycTpaHeHHs HeucrpaBHocTeil onpenenstorcs OIIEPATOPOM otaensHO € IpesiBapHUTEIbHBIM
yBenomuennem ABOHEHTA.
. OIIEPATOP He orBeuaeT 3a HapylIeHHE CPOKOB YCTpaHEHMs HeucrpaBHocTeil Bciexacteue HenpejcraBiennss ABOHEHTOM joctyna B momemieHMst Juis YCTpaHEHUst

HEMCIPAaBHOCTEH M\IIIM [IPH MHBIX 00CTOSTENbCTBAX, 3aBucsamnx oT ABOHEHTA, KoTopble MOTYT HOBJIEYb 32 COOON HEBO3MOKHOCTD BBIIIONHEHHUS! paboT B CPOK.

2.1.4.2. He sBns10TCS nepepbIBaMH B IIPEIOCTABICHUH Y CITYT U HE MOUIeXKAT Kakoi-1mn6o kommneHcauu co croponsl OIIEPATOPA ciryyan, Korzia nepepbIBbl BBI3BaHbI HEIOIAAKAMH
B 06opynoBannn ABOHEHTA nnun TpeThux JuiL.

2.1.5. M3Bemiarh abOHEHTOB W (WJIM) TOJb30BaTeNell B MecTax paboThl ¢ abOHEHTaMK M (MJIM) MOJIB30BATEIIMH MM Yepe3 CBOM caiit B cern «Mureprer» https://rightside.ru/ o6
M3MEHEHHH TapudOB Ha YCIIYyTH CBA3H (B TOM YHCJIE B YACTH MX CTOMMOCTH) He MeHee ueM 3a 10 qHeii 1o BBeJeHMs HOBBIX TapH(OB MM NU3MEHEHHUs YCIIOBHI A€HCTBYIOIMX TapudoB.

Taxoke, JONONHUTEIBHO, B LENAX ya00cTBa aDOHEHTOB, yKa3aHHAs B HAcTOSIIEM MyHKTe MH(opMmanus, no yemorperuto OITEPATOPA, moxer ObiTh pa3MelneHa B MoGHIbHOM
npuaoxeann OTTEPATOPA.

2.1.6. U3sBemars ABOHEHTA B mectax pa6otst c ABOHEHTAMU, B nuunom kabunere, yepes cadt OIIEPATOPA, a tak sxe nocpeactsom CMC - onoenienns 06 o6pa3oBaBuieics
3a/I0JKEHHOCTH U BO3MOYKHOCTH PUOCTAHOBKH OKa3aHHsl YCIIYT CBA3M HE MeHee, yeM 3a 24 (JIBajlaTh YEThIPE) Yaca JI0 MPHOCTAHOBKH OKa3aHHUs Y CIIyT CBSI3H.

2.1.7. B ciydae mpHOCTAHOBKU OKa3aHHUs YCIIYT CBSI3H, B CBS3H C 00pa30BaBILEiics 3a0/KEHHOCTBIO, BO30OHOBUTH Okazanue Yciyr cesisn ABOHEHTY B Teuenne cyTok co mHs
NPEIOCTABICHHS JOKYMEHTOB, MOATBEPKAAIOIINX JIMKBUIAIHIO 3a/I0JKEHHOCTH 110 OILIaTe STUX Y CIIyT.

2.1.8. ObecnieunTs B IEIAX OKa3aHUs Y CITYT CBSI3U BBIJCICHHE a00HEHTCKOMY TEPMUHAITY CETEBOTO apeca.

2.1.9. Ha3nauarts no cormacoBaunio c ABOHEHTOM HOBBI# CpOK HCTIONHEHUS Y CIIYT, €CITH HeCOOI0ICHIE CPOKa ObIITO 00YCIOBICHO 00CTOATEILCTBAMH HETIPEOTOTUMON CHITBL.

2.1.10. TIpunuMaTh OONIENPHHSATEIC TEXHUIECKHUE U OPraHU3aIIHOHHbBIC MEpHI [T obeciedeH s KOHDHACHIMaTbHOCTH HHPOPMAIH, OoTy4aeMoi i otnpasisieMoii ABOHEHTOM.


https://rightside.ru/

2.1.11. YuursBats uadopmanuio o notpedmsiembix ABOHEHTOM Vcnyrax, a takxe miatexxax ABOHEHTA na ero abonenTckoM nuueBoM cuete. MHpOpMarus y4eTHOH CHCTEMbI
OITIEPATOPA o notpe6nsiembix ABOHEHTOM ycnyrax u miateskax ABOHEHTA siBnsieTcst JOCTaTOYHBIM OCHOBAaHHEM U1t IPOBEACHMUS B3aHMOPACIETOB.

2.1.12. OGecrieunTh UCIIONHEHNUE TPEOOBAHMIA 1O COOJIOICHHUIO TAlHBI CBS3U B COOTBETCTBHU ¢ PenepanbubiM 3akoHOM «O cBsizi». He npenocrapists cBenenus 06 ABOHEHTE 6Ge3
€ro MUCBMEHHOTO COTJIACHs TPETBUM JIHIAM, 3a UCKIIOYCHHEM CJIy4aeB, MPEAyCMOTPEHHBIX JEHCTBYIOMNM 3aKOHOAATETbCTBOM Poccmiickoit denepamun, a Takke 00€CIEUNTh 3aIIUTY
nepconanbHbiX JaHHBIX ABOHEHTA npu ux o6pa6oTke.

2.1.13. Tlo o6pareHno MPOU3BECTH AETATH3ALMIO CYETa, 3aKIFOYAIONIYIOCS B MPEIOCTABICHUHN JOMOIHUTEIbHOH nHpopMannn 06 okazanHbix OTIEPATOPOM Vcenyrax cBssu. JlaHHas
yciyra siBIsSeTcst IIIaTHO! M OIJIauMBaeTCsl B COOTBETCTBHH C JIeHCTBYIOIMM Ha naTy obpamenus ABOHEHTA, npeiickypantom.

2.2. OIIEPATOP Bnpase:

2.2.1. B cinyuae Hapymenuss ABOHEHTOM cBs3aHHBIX ¢ OKa3aHHeM YCIyr TpeOoBaHHil, ycTaHOBIEHHBIX DenepanbHbiM 3akoHOM "O cBsi3H" M JOTOBOPOM, B TOM YHCIIE HApYLICHUS.
cpoKoB oruiathl okazanubix Yeayr, OIIEPATOP umeer rpaBo IpUOCTAHOBUTH OKa3zaHHe Y CIIyr 10 yCTpaHeHUs HapyiueHus, yBeaomus 06 stom ABOHEHTA, He MeHee uem 3a 24 (1Baauarh
YeThIPE Yaca) A0 MPHOCTAHOBKU OKa3aHUs Y CIIyT.

2.2.2. B ciyyae neycrpanenus ABOHEHTOM Hapyuienust no omnare Yeiayr OIIEPATOPA B 10 (uecsiti)-JHEBHbBINH CPOK C JaThl HPUOCTAHOBKH okasanus Yciyr, OIIEPATOP
Hanpasiasier ABOHEHTY nucsMeHHOE yBeOMIIEHHE O IPUOCTAaHOBKE OKa3aHHs Y CIyT U HAMEPEHHH B OHOCTOPOHHEM IOPSIKE PACTOPTHYTh JOTOBOP.

2.2.3. B ciiyuae, ecnu ABOHEHT B Teuenue 6 (ectn) MecsiLieB ¢ JaThl MOMYYSHUsS] MUCbMEHHOTO yBenomiaeHus o Hamepenun OITEPATOPA npuocTaHOBHTb OKa3aHHE Y CIIYTH CBSI3H,
HE YCTPaHUT HapylIECHUE, IOCIYKUBIIEE OCHOBAHUEM JUIS IPHOCTAHOBKM OKa3aHus Yciyru cessu, OIIEPATOP Brnpase B 0JHOCTOPOHHEM IOPSAKE PACTOPIHYTh HACTOSIIMH JOIOBOP.

2.2.4. OcyuiecTBIATh OrpaHHYeHus oTAeIbHbIX aeiicTBuit ABOHEHTA, eciu Takue JeiiCTBUs CO3MAIOT YIPO3y MLl HOPMAIBHOTO (hyHKIIHOHUPOBAHHUS CETU CBSI3H.

2.2.5. Onpenensits Tapudbl Ha Y CIyrH CaMOCTOSITEIBHO.

2.2.6. MI3MeHATh B OHOCTOPOHHEM IOPSAKE TapU(bI MPENOCTABICHHS AOCTYINA, TapHU(HBIC TIAHBI, TAapU(b! HA TOMOIHUTENbHBIC YCIYTH, a TaKkke Tapu(bl Ha 000pPYIOBaHUE CBS3H,
usBectuB 06 3rom ABOHEHTA He menee yem 3a 10 ([ecsitb) aHeil B MecTax paGoThl ¢ aDOHEHTaMH, Yyepes CPeCTBa MaccoBoil MH(OpMauy 1 (Min) HHOOPMALHOHHBIE CHCTEMBI, @ TAKKE
HHBIM criocoboMm 1o yemotpernio OITEPATOPA, eciu vHOE HE MPeTyCMOTPEHO JeHCTBYIONIMM 3aKOHOJATETbCTBOM.

2.2.7. Tlopy4uTh TPETHHM JIMLIAM 3aKJII0YATh JIOrOBOP, a TakKe ocylecTBIsiTh pacyeTsl ¢ ABOHEHTOM ot umern OIIEPATOPA; nepenaBaTh HOJIHOMOYHS [0 HCIIOIHEHUIO HACTOSIILICTO
JloroBopa TpeThHM JIMLIAM, B TOM YHCIIE U OCYIIECTBICHHS! HH(OPMALIOHHOTO 00CITy)KHBAHHUS U PACUYETOB 0 HacTosIEeMy JloroBopy.

2.3. ABOHEHT o6s3an:

2.3.1. BHOCUTS IIaTy 32 OKa3aHHBIC €My Y CIIYTH CBSI3U U MHBIE, IPEAYCMOTPEHHbIE B IOTOBOPE Y CIIYTH, B IOJTHOM 00BEME U B ONIPECICHHBIE JOTOBOPOM CPOKH.

2.3.2. He noaxiouars k a0OHEHTCKOM JIMHUM 000py10BaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHUSM.

2.3.3. Cooburate OTIEPATOPY B cpok, He npeBbimatomuii 10 (zecaTi) aHei, 0 IpeKpaleHuH CBOETo IpaBa BlaIeHUs U (HJIM) O0JIb30BaHHs IOMEIIEHHEM, B KOTOPOM YCTaHOBJICHO
00opyaoBaHHe, a TaKke 00 H3MEHEHH! COOTBETCTBEHHO (haMHIINN (MMEHH, OTYECTBA) H MECTa KUTEIbCTBA, TIOCPEACTBOM 0J[a4l MUCbMEHHOT 0 3asBienus B opuc OTIEPATOPA.

2.3.4. Cozepkath B HCIIPABHOM COCTOSIHMH aOOHEHTCKYIO JIMHUIO M 000pyI0BaHKE, HaXOAsIIeecs B oMeleHny 1 Ha Tepputopun ABOHEHTA.

2.3.5. CoburonaTh paByJIa SKCILTyaTallui 000pYy10BaHHS.

2.3.6. BbINONHATH NpaByIIa MOJIL30BAHUS Y CIIyraMu.

2.3.7. TIpeanpuHUMATh MEpHI 110 3alUTe AOOHEHTCKOT0 TEPMUHAJIA OT BO3AEHCTBUSI BPEIOHOCHOTO IPOTrPAMMHOI0 00ECTICUESHHS.

2.3.8. IIpensATcTBOBATH PACIPOCTPAHEHHUIO CIIAMA H BPEAOHOCHOT'O IIPOrPaMMHOI0 00€CIICUSHHS ¢ er0 a0OHEHTCKOIO TePMUHAIIA.

2.3.9. He HaHOCHTB CBOUMH I€HCTBHAMHE yiepba mporpaMMHOit 060JI04Ke, TEXHHYECKHM H IPOTPAMMHBIM CPEJICTBAM, Y310BOMY 000py10BaHHI0 OIIEPATOPA 1 ApyruM aGOHEHTaM.

2.3.10. He nepenaBath 1paB MOJIb30BaHMS Y CIIyraMy 110 HacTosiieMy JloroBopy TpeTbuM Jimuam 6e3 cornacus Ha 310 OTTEPATOPA.

2.3.11. He noaximouats k cet OIIEPATOPA o6opynoBanue tpetbux jui 6e3 coriacus Ha 510 OITIEPATOPA.

2.3.12. CneuTh 3a COCTOSIHMEM CBOETO JIMLIEBOTO CYETAa U CBOCBPEMEHHO IOTIOJIHATH JIMIEBOH CYET MIOCPEICTBOM BHECEHHS aBaHCOBBIX IUIATEXEH B pa3Mepe e:KeMECSIHOH aOOHEeHTHOIH
IUIATBI B COOTBETCTBUM C TapudoM, cornacoBanHbIM cropoHamu IIpunoxennem Ne | k HacTosiemy Jloroopy.

2.3.13. OTciexxnBath B CpeACTBaxX MaccoBoil mH(popmauuu, Ha caiite OIIEPATOPA www.rightside.ru, B nnunoM kaGuHere, a Tak xe B Mecrtax obcmyxkusanuss ABOHEHTOB,
urdopmanmio o6 nsmMeHeHusx B chepe npenocrapiasieMeix Ycuyr csasu OIIEPATOPA, 06 nzmeHenun tapudoB 1 TapuHbIX IJIAHOB, IPOBOJUMBIX HPO(GUIAKTHYECKMX PEMOHTAX U T.I.
Tony4yeHHyr0 HH)OPMALIHIO IPUHUMATh K CBEICHHIO H PYKOBOJCTBOBATHCS €IO IIPU UCIOJIHEHNH HacTosmero JloroBopa.

Taxke ABOHEHT nononHuTenbHO MOXKET OTCIIeKMBATH yKa3aHHyl0 uHpopmaiuio B MoGuisHoM mnpuioxenun OIIEPATOPA, B cinydae ee pasmemenus OIIEPATOPOM B
MoOGHIBHOM IPUIIOKEHHH, B COOTBETCTBUH ¢ 11. 2.1.5 JloroBopa.

2.3.14. Ucnonb3oBath Yciayru OIIEPATOPA ToibKO B 3aKOHHBIX Lensx U He nepeHocuth Ha OITTEPATOPA oTBeTCTBEHHOCTS 3a yiuepd, npuunHeHHbIH 1o BuHe ABOHEHTA Tpetbum
nuuam, npu ucnonabzosaiun ABOHEHTOM VYeayr OIIEPATOPA.

2.3.15. He nepenocutb Ha OIIEPATOPA 0TBETCTBEHHOCTH 32 PHCKH, CBSI3aHHBIE C He3aKOHHOI festensHocThio ABOHEHTA B cetu UHTepHeT.

2.3.16. Hecru OTBETCTBEHHOCTD 32 CBOH [€HCTBHS, CIIOCOOHBIC HAHECTH yIepO 060pynoBaHuI0 Wid IporpammuoMy obecredeHuio OIIEPATOPA u tpeTbux iuiL.

2.3.17. He Hapymate B Ipoliecce 1oJb30BaHus Y CIIyraMu CBsI31 yCIIOBHIA HacTosero Jloroopa u IeHCTBYIOMLIEro 3akoHoAaTeNbcTBa Poccuiickoit deneparmu.

2.3.18. Ucnons3oate s gocryna k ceti OIIEPATOPA Tosbko ceptuduiumupoBaHHoe 060py10BaHHE U IMLEH3HOHHOE IPOrpaMMHOE 00ecreyeHue.

2.4. ABOHEHT Bnpage:

2.4.1. OtKa3aThCs OT OIIATHI HEIPEYCMOTPEHHBIX JOTOBOPOM Y CIIYT CBSI3H, IPEIOCTABICHHBIX eMy 0e3 ero cornacus.

2.4.2. Ha3nauarts 1o cornacoBannto ¢ OTIEPATOPOM HoBEIiT cpok OKka3aHHsi Y CIIyT CBSI3U, €CJIM HECOOIII0ICHNE CPOKOB ObLIO 00YCIIOBIEHO 00CTOSATEIBCTBAMU HEMPEOTOIUMO¥ CHIIBI,
o kotopsix ABOHEHTY 6b110 c000111€HO /10 HCTeUeHHs Ha3HAYEeHHOTO CPOKa OKa3aHHsl Y CIyT CBSI3M IO Mepejade JaHHbIX.

2.4.3. Tlotrpe6oBath BO3BpaTa CPeJICTB, YIUTAUEHHBIX 32 M0JIb30BaHNE Y CITyraMu CBSI3H, 3a MEPHOJI, KOT/Ia OTCYTCTBOBAJIA BO3MOKHOCTh BOCIIOJIB30BATECS TAKUMH Y CITyTaMy HE 110 BUHE
ABOHEHTA.

2.4.4. O6xanoBars peutenus u aeictsus (6e3neiictue) OIIEPATOPA, cBsi3aHHbIE ¢ OKa3aHHEM YCIIyT.

2.4.5. 3apesepeuposath y OTIEPATOPA TouKy mOAKIFOUEHHMs K Y CIIyTraM ¢ IIPHOCTaHOBJICHHEM NPEIOCTABICHNS Y CIIyT, BOCTIONE30BaBIIHCh YCIIyroi «[IppocTaHoBKa 00CTyXHBaHHSA»,
yBeznomus 00 3Tom OIIEPATOPA, nucsmenHo, He no3aHee 4em 3a 10 (aecsiTh) KaleHIapHbIX JHEH, 10 IIIaHUpyeMOo faThl akTHBauuu yciyru «l[IpuoctanoBka obcmyxuBaHus». B nepuon
neiictus yenyru «IIppocTaHoBKa 06CITyXKMBaHHS» HAUMCIICHNE H/UiH crincanue ¢ auiesoro cueta ABOHEHTA aboneHTCKO# T1atel 110 jieiictByromemy rapudaomy miany OITEPATOPOM
He npousBoautcs. Yenyra «IlpuoctanoBka o0cmyKUBaHUS» SBISIETCS IUIATHOU. 3a mpenoctasiaeHue ycnyru «lIpuocranoska o6ciyxusanus» OIIEPATOPOM ¢ ABOHEHTA B3umaercs
nJiaTa B CJIeyIOIEM TMOPAJIKE U pa3mepe:

1) @axr akruBanuu yeuyru «IIprocraHoBka 00CTyKUBaHKS», BKIIOYAIONIYIO B Ce0sl IePUO/L IPUOCTAHOBKH YCIIYTH JI0 OIHOIO MECSILA, BHE 3aBUCUMOCTH OT 3asiBienHoii ABOHEHTOM
JUIMTENIBHOCTH EPUO/Ia MPUOCTAHOBKH B PAMKaX OJHOTO MECsI[a — CTOUMOCTb COCTaBIIsieT GUKCHPOBAHHYIO CyMMy B pasmepe 50 (msrbaecsr) pyo.

2) B ciayuae axkruBauuu yeuayru «IIprocTaHoBka 0OCIyXKMBaHWsS» Ha MepHoj Oonee 1-0oro mecsia, B JONOJIHEHHE K YKa3aHHOH B MOJMyHKTe | Hacrosuiero myHkra JloroBopa
(uxcupoBaHHOW CyMMe 3a aKTMBALIMIO JAQHHOH YCIYrM M HEpBbIii Mecsll ee NPEIOCTABICHHs, 110 HCTEYEHMH MECSYHOro cpoka mpuoctaHoBku Yciayr ABOHEHTY nononnutensHo
HauMCIseTCs IIaTa B pasMepe 1 (01uH) py6Itb 3a KaxIblil IOCIIE Ty OIIHIT JIeHb NeiCTBHS ycyrn «[IpHOCTaHOBKA 0OCITY)KMBAHHS».

O6mast ¢aktuyeckas croumMocTb yciyru «lIpuocranoBka oOciay:KMBaHHUs», HAUMCICHHAs 3a BECh MEPHOJ €€ AeHCTBHs, cnuchiBaercs ¢ juieBoro cueta ABOHEHTA B momeHT
B0300HOBNEeHNs okazaHust OTIEPATOPOM Venyr.

Jlns BosoOHOBnenus nomydennst Yeayr OIIEPATOPA ABOHEHT nomxen mucemenHo yeenomuth OIIEPATOPA o peaktuBaumm ycnyrn «IlpuoctaHoBka oOciyKuBaHHS» U
Bo300HoBNeHNH OTIEPATOPOM oka3anns Ycimyr.

3. IOPSAJIOK NMOAKJTHOYEHUS

3.1. Tlocne 3akmouenust Jloroopa u omratsl ABOHEHTOM cronMoctn npenocraBienus jgoctyna k cetd OIIEPATOPA, OITEPATOP npou3BoauT paGoThl 110 HPEIOCTABICHUIO
JIOCTyTIa K CeTH B cornacoBanHble ctopoHamu cpokd. ABOHEHT B oroBopeHHBIN CPOK MpeocTaBaeH s AocTyna obs3an npexoctaButh cotpyaaukam OIIEPATOPA GecripensTcTBeHHbIIH
JIOCTyT B oMelnieHue u Ha Teppuroputo ABOHEHTA, a takxke K pacnpe/ielMTeIbHbIM [IUTaM, PAcIo0KEHHbBIM B 31aHuH, e pasmenieH ABOHEHT.

3.2. lpencrasutens OITEPATOPA B nporiecce IOAKIIOYEHHS IEMOHCTPHPYET pabOTOCIOCOOHOCTh KaHaIa CBA3H M BO3MOXKHOCTH noydennss ALOHEHTOM VYcnyru.

3.3. TTo oxkoHuaHHKIO MPOH3BOJCTBA PaboT 1o npejocrasieHnto nocryna k cetd, OIIEPATOP npenocrasiser ABOHEHTY AKT BbINONHEHHBIX paboT B 2-X 9K3EMIUIIPaX, MO OJHOMY
JUISL KaXKI0U CTOPOHBI.

3.4, ABOHEHT B TeueHHe OJJHOTO Yaca IMoclie NPeIbsABICHAsS Pe3y/bTaTa BBIIOJTHEHHBIX pabor u jgemoHcTpaunn OIIEPATOPOM ¢yHKUMOHHPOBAHMS YCIYT, MOJMHUCHIBACT AKT
BBITONHEHHBIX paboT, ueM noarsepxaaet BoinoaneHne OIIEPATOPOM o6s3aHHOCTE# 110 MPeIoCTaBIeHHIO JOCTYA K CETH B ITOJHOM o0beMe.

3.5. Tlo nucemenHoMy 3assinenio ABOHETA Tapuduslii mian Ha Yemyru MoxkeT ObITh n3MeHeH. CMeHa TapudHOTO IIaHa BO3MOXKHA TOJBKO ¢ Hauasia HOBOT'O PACUETHOTO NEPHOJIA.

3.6. OITEPATOP Bmnpase npenoctaiasith ABOHEHTY B03MOKHOCTh B TEUEHHE HEKOTOPOTO BPEMEHH IOJIB30BATHCSA YCIyraMH IPH CHUKEHHH CyMMbI HHXKE HYJICBOH BEIMUYMHBI
nepconanbHoro cyera. ABOHEHT 06s3aH omnatuTh 3aJ0/KEHHOCTD 32 OKa3aHHbIC Y CIIYTH He 1mo3aHee 25 (IBaALaTH MATH) KaJeHAAPHBIX AHEH ¢ AaThl IPEKPAIeHHs OKa3aHHus Y CIIyT.

4. CTOUMOCTD YCJYT UNIOPAJOK PACYETOB

4.1 Omnata Yenyr OITIEPATOPA npoussoautsest ABOHEHTOM 1o aboHEHTCKOM CHCTEME OILIaThL.

4.2.PacyeTs o HaCTOSAIIEMY JOrOBOPY MPOU3BOAATCS B pyOisix Poccuiickoii deneparn B cooTBeTcTBHH ¢ BhiOpanHbiM ABOHEHTOM Ttapudom.

4.3 PacyeTHBIM IIEPHOIOM SIBJISICTCS OJMH KaJICHIAPHBIH MECSIL.

4.4, Hauanom pacyeTHOTo IepHO/Ia SBISIETCS 1aTa 3aKIIOUEHHUs JOr0BOPA.

4.5. Tapudsl Ha YcIyry COTJIacOBBIBAIOTCS CTOPOHAaMH B JloroBope.

4.6. Omara yciyr OTIEPATOPA npou3BoAnThCs ITyTeM HATMYHOTO Wil OE3HAJIMYHOTO pacyera, MO0 Yepes MIaTeXKHbIX areHToB (IIaTeKHbIE TEPMHUHABI, CHCTEMbI OHJIAMH IIaTEeXKeH)
B py0Omsax Poccuiickoit deneparmu.

4.7. CyMMa BHECCHHBIX JICHEKHBIX CPEICTB 3auncisiercst Ha juieBoi cuer ABOHEHTA B mopsi/ike aBaHCOBOT'O TUIaTekKa.

4.8. OIIEPATOP crmchiBaeT JICHEXKHBIC CPEICTBA B OIUIATY OKa3aHHBIX Yciuyr cBs3u ¢ jmiesoro cueta ABOHEHTA exenHeBHO B pasMepe CTOMMOCTH 1 KaleHJapHOTO JIHS,
OIIPEIEIIIEMOr0 ITyTeM JIeIeHHsI CTOMMOCTH MECSIYHON aOOHEeHTCKOM IIaThl Ha KOJMHYECTBO THEH MecsIa.

4.9. OcHoBauuneM jutst BeicTapieHus caeta ABOHEHTY, 3a npenocrasienHblie Y CIyTH, SBISIOTCS AaHHBIE, TOTYyYECHHBIE C MOMOIIBI0 000pyaoBanus, ucnoabszyemoro OIIEPATOPOM
Juis ydera o0beMa oka3aHHbIX ycayr (ACP).

4.10. ABOHEHT B Teuenue 5-tu AHelt ¢ MOMeHTa moanucanus Hacrosuiero Jloropopa omnaunsaer OIIEPATOPY cTonmMocTh NpeaocTaBIeHUst TOCTYA K CETH Mepeaadn TaHHBIX H
PErUCTpaliy B CETH NEpelayn JaHHbIX B COOTBETCTBHH ¢ ITpunoxennem Ne 1 k HacTosmeMy 10roBopy. JlaHHbIH MIaTeK B3UMAETCs OJHOKPATHO.

4.11. B nansreiimem ABOHEHT 0651321 caMOCTOSATEIBHO CIIEAUTD 32 COCTOSHUEM CBOETO JINIIEBOTO CUETa, CBOCBPEMEHHO ITOTIONHSIS €r0.

4.12. Anpec u cioco6 orutatel Yenyr: B oduce Oneparopa mo aapecam: r. KpacHosipek, yi1. A. MaTpocoBa, . 5, mom. 23 unu r. Kpacuosipek (tenedoH nHOOPMAILMOHHO - CIIPABOYHOMH
ciyx06b1 OTIEPATOPA: 8 (391) 206 11 11), a taxxe r. KpacHosipck, yi1. Anekceesa 109, nom. 253.
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4.13. Tlpu OTCyTCTBHH IeHEKHBIX cpeacTB Ha nuieBoM caete ABOHEHTA, OTIEPATOP umeeT npaBo NprOCTaHOBUTE AOCTYII KO BceM BuaM Yciyr, yBenomus 00 5tom ABOHEHTA,
JI0 TIOJTHOT'O TOTAMICHHS 3a10JKEHHOCTH.

4.14. TIpu ocymiecrBiaennu pacueroB ABOHEHT yka3bsiBaeT HOMEp HAaCTOSILETO JOTOBOPA U UM monb3oBatens ¢ TeM, 4toosl OTIEPATOP mor naeHTHHIMPOBATS IIATEX.

5. OTBETCTBEHOCTb CTOPOH

5.1. TIpy HEBBITIONHEHNH OIHOM M3 CTOPOH KAKOTO-ITMO0 MOJIOXKEHHUs HAaCTOAIIEro JIoroBopa, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccwuiickoit ®enepanum.

5.2. 3ona orBercTBeHHOCTH OITEPATOPA 32 5Kcrutyararuio u 00CTy)KUBaHHE CETH OrpaHHYCHa CeTeBbIM 000pyroBaHueM y3ioB goctyna OITEPATOPA.

5.3. ABOHEHT o6ecneunBaet COXpaHHOCTb Y4€THBIX MMEH U naposiei, neperanHbix emy OIIEPATOPOM. B citydae yrepu naposs 1100 HECaHKIMOHUPOBAHHOM pabOThI MO/ YUETHBIM
umeHeM u maponeM ABOHEHTA OITEPATOP npenocraBisier ABOHEHTY npyroii maposns.

5.4. CTOPOHBI HECYT OTBETCTBEHHOCTD TOJILKO 32 YIepO, NPUUMHEHHBIH B pe3y/ibTaTe BUHOBHBIX JCHCTBHIA.

5.5. 3a HeucnoNIHEeHHE WK HeHa IeXkKalllee HCTIOIHeHHe 00s13aTenset 1o qorosopy OTIEPATOP uecer otBercTBeHHOCTH Tepe;y ABOHEHTOM B crieyronux ciydasx:

a) HapyIIEHHE CPOKOB IPEIOCTABJIEHHS J0CTYyIA K CETH IIepelaul JAHHBIX C UCII0JIb30BAaHHEM a0OHEHTCKOH JIMHUM;

6) HapyLIeHHE NPeIyCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHUS TEIEMAaTHIECKUX YCIIYT CBS3H;

B) HEOKA3aHUE TEJIEMAaTHYECKUX YCIIYT CBSI3H, IPELYCMOTPEHHBIX JJOTOBOPOM;

') HEKaYeCTBEHHOE OKA3aHUE TeJIeMaTHYECKHX YCIIYT CBSI3H;

1) HapyIlIeHue yCTaHOBJIEHHBIX OrpaHNYeHHUIT Ha pactipocTpanenue ceefeHnii 00 ABOHEHTE-rpaxaaHuHe, CTaBIINX H3BeCTHBIME OIIEPATOPY CBsI3M BBHIY HCIOJIHEHHS JIOTOBOPA

5.6. Ilpu napyienun OITEPATOPOM ycTaHOBIICHHBIX CPOKOB OKa3aHus TeineMarnieckux ycuyr csiziu, ABOHEHT no cBoemy BbiGopy Bripase:

a) HasHaunTh OIIEPATOPY cBs31 HOBBIH CPOK, B TEUCHHE KOTOPOTO JOJDKHA OBITh OKa3aHa TelneMaTHieckas Y Ciyra cBsisu;
0) NOpY4HTh OKa3aHUE TEJIEMATHYECKUX Y CIIYT CBS3M TPETHUM JIMIAM 3a pa3yMHyIo LeHy U notpedosath 0T OIIEPATOPA cBsi3u Bo3MeIEHHS HOHECEHHBIX PACXO/I0B;
B) 6€3BO3ME3/JHOTO YCTPAHEHHS HEOCTATKOB, BBISIBIICHHBIX P OKA3aHUH TEIEMATHYECKUX YCIIYT CBSI3H;

) HOTPeOOBaTh YMEHBLICHNS! CTOMMOCTH TEJIEMaTHYECKUX Y CIIYT CBSA3H;

1) pPACTOPTHYTb JJOTOBOP.

5.7. Ilpu HapylieHUM CPOKOB IpejocTaBieHus poctyna k cetu nepepauu gaHHeix OIIEPATOP yminaunsaer ABOHEHTY Heycroliky B pasmepe 3% (Tpex HpOLEHTOB) ILIAThI 3a
NPEIOCTABICHHE JIOCTYIIA K CETH Iepeladn JaHHbIX 3a Kax bl IeHb IPOCPOYKH BILIOTH 10 Hayajia oOecreueH s J0CTyIa K CeTH Tlepeiauu aHHbIX, HO He OoJiee pa3Mepa IpelyCMOTPEHHOI
JIOTOBOPOM ILJIATHI.

5.8. B cnyuae napymenns OIIEPATOPOM ycTaHOBIECHHBIX CPOKOB OKa3aHMs TenemarHueckux Ycayr cssu, ABOHEHT BmpaBe TpeGoBaTh NONHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX UM B CBA3H C HApYLIEHUEM YKa3aHHBIX CPOKOB.

5.9. B ciiyuae HapyureHus OnepaTopoM yCTaHOBICHHBIX OTPaHUYEHNUI Ha PacIIpOCTpaHEHUE CBeIeH it 00 AGOHEHTe, CTABIIMX €My H3BECTHBIMHU BBHIY HCIOJIHEHHMS JoroBopa, OnepaTop
110 TpeboBaHNI0 AGOHEHTA BO3MEIAeT NPHYMHEHHBIE STUMH ACHCTBUSAMH yObITKH.

5.10. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a cozieprkanue uudpopmanuu, nepeaasaemoii (noiaydaemoit) ABOHEHTOM mnpu 1o1b30BaHi# TEIEMaTHICCKUMH Y CIIyTraMu CBSI3H.

5.11. ABOHEHT Hecer otBerctBeHHocTh mnepeq OITEPATOPOM B criepyromux

CllyyasX: a) HeOIUlaTa, HeMoJHas HJIM HECBOEBPEMEHHAs OILIATAa TEJIEeMaTHYECKHX

VYenyr casu;

6) HapyLIEHHE IPaBUJI SKCILTYaTallUH II0JIb30BATEICKOT0 (OKOHEUYHOT0) 060py10BaHUS M (MIIH) aDOHEHTCKOTO TePMUHAIA;

B) HapyLICHHE 3alpeTa Ha MOAKIIOUYEHHE M0JIb30BATENIBCKOT0 (OKOHEYHOr0) 000pYyA0BaHHS, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHHSIM;
') COBEpILIECHHUE IeHCTBUH, NPUBOAAILINX K HAPYIICHUIO (YHKIIMOHMPOBAHUS CPEACTB cBsi3U U ceTh cBsizu OIIEPATOPA cBssu.

5.12. B ciyvasx, yka3aHHbIX B ImyHKTe 5.11. Hactosmero gorosopa, OIIEPATOP BrpaBe 0OpaTHTBCS B CyJ C HCKOM O BO3MEIICHHH YOBITKOB, MPHYMHEHHBIX TAKMMU IEHCTBHAMHI
ABOHEHTA.

5.13. B ciyuae HeOIUIaThl, HEIIOIHOM WM HECBOCBPEMEHHOM OILIAThI TeneMaThdeckux yeuyr csasu ABOHEHT ymuraunaer OIIEPATOPY cBssu HeycToiiky B pasmepe 1% (oxHoro
MPOLICHTA) CTOMMOCTH HEOIUIAUCHHBIX, OIUIAYEHHBIX B HETIOJHOM O0BEME MIIM HECBOEBPEMEHHO OIUIAYEHHBIX TEJIEMAaTHYECKHX YCIIYr CBSI3H, 3a KaXK/Iblil ACHb IIPOCPOYKH BIUIOTH IO JHS
OralleHus! 3aJJ0JDKEHHOCTH, HO He 0oJiee CyMMBl, TI0JIJIeKalleil oriaTe.

5.14. B ciy4yae HenpecTaBiIeHHUs, HEMOJIHOIO MM HECBOEBPEMEHHOIO MpejcTaBieHus uHdopmanuu o6 okazanuu tenemarudeckux Ycuayr cesisu ABOHEHT Bmnpase ortkaszaTbcs OT
HCIIOJHEHHUS I0T0BOPA M 0OPATHTBCS B CYJ C HCKOM O BO3BPATE CPEJCTB, YIUIAUCHHBIX 32 OKa3aHHBIC TEJIEMATHYECKUE Y CIIYTH CBS3H, U O BO3MEIICHUH IOHECEHHBIX YOBITKOB.

5.15. Ilockonbky MHTepHET siBisieTcs 100pOBONIBHBIM 00beiHeHHeM pa3nuuHbX ceteid, OIIEPATOP He HeceT OTBETCTBEHHOCTH 32 HOpMajibHOE (DYHKLIMOHUPOBAHUE M AOCTYIHOCTH
OTJICJIBHBIX CETMEHTOB CETH NepeJadyl JaHHBIX U TereMaTtHdeckux ciy6. OITIEPATOP He rapaHTHpyeT BO3MOXKHOCTh HH(OPMALOHHOTO 0OOMEHa C TeMH y3IIaMH M CepBEpPaMH, KOTOPbIS
BPEMEHHO WJIM NOCTOSIHHO HE JIOCTYIHBI Yepe3 CeTh Nepeaul JaHHBIX U TeJIeMATHYECKUX CITyKO.

5.16. ABOHEHT npuHuMaeT Ha ce0sl MOJHYI0 OTBETCTBEHHOCTb M PUCKH, CBS3aHHBIE C HCIOJb30BAaHUEM MaTEpHaoB, HH(OPMALUUH, PEKIaMbl, MOIYYECHHBIX UM B CETH Iepeaaun
JIAHHBIX U TEJIEMAaTUYECKUX CITykKO.

5.17. OITIEPATOP 0cB0G0XKAAETCS OT OTBETCTBEHHOCTH, CBSI3aHHOM C 3aJIePKKaMHU M 1epebosiMH, TIPOMCXOSIIIIUMHE 110 IPUYHHAM, KOTOPBIE HAXOAATCS BHE Cepbl pa3yMHOT0 KOHTPOJIS
co croponsl OIIEPATOPA, a uMeHHO: ¢ pa3MeleHHeM, TTOIy4eHHEM WIIH HemoJIy4eHHeM J1I000ro cooliieHus, HHPOpMaLH, IPOrpaMMHOr0 00eCIIeYeHUS WIIH APYTHX MAaTepPUaIoB B CETH
VIHTepHeT APYTMMH JIMI[aMH, Ucnoib3yromumu ¢ cankinn ABOHEHTA ero umst noJib30BaTelist M I1apoJib, MPSIMBIM HIIM KOCBEHHBIM yiepooM, npuunHeHHsIM ABOHEHTY B pesynbrate
HCHOJIB30BAHUs MIIH HEBO3MOXKHOCTH T10JIb30BaHHUs Y CIIyraMu, B pe3ysbTaTe OIHOOK, NPOIyCKOB, NEPEphIBOB B padoTe, ynanenuu ¢aiinos, n3meHenns QyHkumii, nedexkTos, 3anepKex B
pabore, ciayunsmuxcst He 1o BuHe OTTEPATOPA, a Taxoke CKOPOCTBIO Mepe/jaul JaHHbIX B VIHTepHEeTe B 30HE ceTH nepejaun AaHHbIX ctopoHHX OITEPATOPOB.

5.18. OIIEPATOP He Hecer OTBETCTBEHHOCTH 3a JEHCTBHS TPETHHX JIMLI, PE3yJIbTATOM KOTOPBIX SIBHJIACH IIOpPYA POrPAMMHOI 000IOUKH, TEXHHYECKHX MJIM IPOrPAMMHbBIX CPEICTB
ABOHEHTA nu6o OITEPATOPA.

6. OBCTOSTEJIBCTBA HEHPEOZ[OJ]MMOFI CHJIbI

6.1. JIio6ast U3 CTOPOH HACTOAILIErO JOrOBOPA OCBOOOXKAACTCS OT OTBETCTBEHHOCTH 33 €r0 HAPYLICHHE, ©CIIH TAKOe HAPYIICHHE SBUIOCH CICACTBUEM OOCTOSTEIBCTB HEIPEOIOIUMON
CHUIBI, BO3HHKILHX MOCJIE 3aKIIOUEHHS I0T0BOpa B pe3yJIbTaTe COOBITHIA, KOTOPBIE CTOPOHBI HE MOTJIM HH TIPEJBUJICTh, HU MIPEAOTBPATUTH Pa3yMHBIMH MEPaMHU.

6.2. K o6cTosTenbcTBAM HENPEOAOIHMOM CHIIBI OTHOCSTCS COOBITHS, Ha KOTOPbIE CTOPOHBI HE MOTYT OKa3blBAaTh BIMSHME, HAIIPUMED: 3eMIICTPACEHNE, HABOJHEHHE, NTOXKAp, yparaH, a
TaKXKe BOCCTAHHE, IPAXKIAHCKHE OECTOpsIKH, 3a0acTOBKA, aKThl TOCYJAAapCTBEHHBIX OPraHOB, M3MEHEHHE KOMIETCHIMH I'OCYAApCTBEHHOTO OpraHa, yNOJHOMOYEHHOIO OCYIIECTBIISITh
JIMIEH3UPOBAHHE, BOCHHbIE ACHCTBUS J1I000r0 XapaKTepa, NPENnATCTBYIOUIHE BBIMOIHEHHIO HACTOSIIETO 10r0BOPa.

7. CPOK ﬂ,EﬂCTBl/lﬂ JOI'OBOPA, PACTOPKEHUE, IPUOCTAHOBJIEHUE JOI'OBOPA

7.1. Hacrosiunii JloroBop cuuraercst 3aKJIr04eH ¢ MOMEHTA OIIMCAHNS Ha HEOTIPEeIeIICHHBIN CPOK, €CIIM HHOM cpok aefictBus Joroopa He cornacopan ¢ ABOHEHTOM B nuceMeHHOM opme.

7.2.0TIEPATOP u ABOHEHT Brpase B 111060¢ BpeMsi [0 COIIIAIIEHHIO CTOPOH PACTOPrHYTH JIOroBOp NMpH YCIOBMHU OILIAThl A00HEHTOM WIIM BEILATENEM OKA3aHHBIX YCIYT CBSI3U JUIs
neneii Tenepaanosemanus. CornaneHne CTOPOH 0 pacTopxeHnn JloroBopa opopmiIsieTcs B MCbMEHHOH Gopme.

7.3.ABOHEHT BrpaBe B 11060€ BpeMsi B OJJHOCTOPOHHEM MOPSIIKE PACTOPIHYTH AOrOBOP MPH YCIOBHH OIUIAThl UM croumocTH (akruuecku okazanusix OIIEPATOPOM Venyr. B
TakoM ciydae pacropxkenne Jlorosopa ocymectisiercs OIIEPATOPOM Ha ocnoBanuu odopmienHoro B mucbMeHHOH (opme 3asBaenuss ABOHEHTA o pacropxenun Jlorosopa,
HanpasieHHoro B agpec OIIEPATOPA. JloroBop OyaeT cYMTaThesl paCTOPrHYTHIM € Jathl moiydenus nanxoro 3asieHuss OTIEPATOPOM wu/unn narsl, ykasanHoii ABOHEHTOM B
3asIBJIHHH O pacTopikeHuu JloroBopa.

7.4. Tlo muceMmennoMy 3asiBnennio ABOHEHTA, OITEPATOP cBs3u 06s13aH €3 pacTOp:KeHHs! JIOroBOpa MpHOCTaHOBHUTEH okasanne Yciryru ABOHEHTY. Tlpu stom ¢ ABOHEHTA
B3HMAeTCs IUIATa 32 BECh IIEPHOJ, yKa3aHHbIN B 3asIBJICHHH, B COOTBETCTBUH C YCTAHOBJICHHBIM JUISl TAKHX CIIy4aeB TapHHOM.

7.5.JleiicTBrEe 1OrOBOpa MOXKET OBITH IIPUOCTAHOBIICHO 110 MHCbMeHHOMY 3asiBieHri0 ABOHEHTA B ciy4ae ciiauu B HaeM (T0fHaeM), apeHy (CyOapeH/1y) IOMEIICHHUS, B TOM YHCIIe
JKUJIOTO TIOMEILEHHUS, B KOTOPOM YCTaHOBJIEHO 00OpyJOBaHHE, HA CPOK JSHCTBHS IOroBOpa Haiima (mojHaiima), apeHnsl (cybapennsl). C HaHMMaTeneM (MOJHAHHMATENIEeM), apEeHAATOPOM
(cybapeHaaTopoM) MOMEIICHHs, B KOTOPOM YCTaHOBJICHO OGOpYIOBAaHHE, MOXKET OBbITh 3aKJIIOYEH JOrOBOp HAa CPOK JCHCTBUs JOroBOpa Haiima (moaHaiima), apeniasl (cyGapeHisl) ¢
BBIJICTICHHEM JUISl ATHX LeNel TOro XKe yHHKaIbHOTO KoJa HASHTU(HKALHIH, UTO ObLT BBIIENECH NPU 3aKII0UEHHH JA0T0BOPA, JEHCTBHE KOTOPOrO MPHOCTAHABIMBACTCS.

7.6. Oneparop MMeeT MPaBo MPEKPATHTh AEHCTBHE HACTOSIIErO JOroBOpa M0 CBOCH WHHUIMATHBE B CIydae HapylIeHHs aOOHEHTOM TpeGOBaHHM, YCTAHOBJICHHBIX JOTOBOPOM, B TOM
YHCIIe CPOKA OILIAThl OKA3aHHBIX YCIYT, B CIy4ae, eClIM yKa3aHHbIe HapyLIeHUs He OyAyT ycTpaHeHbl a00HEHTOM B TeueHHe 6 (IIeCTH MeCSLEB) C aThl NIOTy4eHHs] a00HEHTOM MHCbMEHHOTO
yBeloMIIeHHs 0 HamepeHnn OnepaTopa NPUOCTAaHOBUTh OKAa3aHUE YCIYT M MHBIX CIIydasX, NPeyCMOTPEHHBIX 3aKOHOAATENILCTBOM Pd.

7.7. B ciyuae eciiu OIIEPATOPY He npeocTaBiaeHo MpaBo WM Ha HErO He BO3JIOKEHA 0053aHHOCTD 10 OZTHOCTOPOHHEMY W3MEHEHHMIO yCIIOBHi JIoroBopa, B TOM 4YKCIe B OTHOIICHHH
CYILIECTBEHHBIX YCIIOBMif, TO m3MeHeHHst B JloroBop OGOPMISIOTCS 3aKIIOYEHHEM IOMONHUTENBHOTO COTNAlIeHHs. 3aKII0UYeHHe AOMOJIHUTENBHOrO coriaumeHus mexay CTopoHaMu
MPOU3BOJIUTCS MyTEM OCYIIECTBICHUS KOHKIIOAEGHTHBIX JeicTBui, noareepsxaaromux cornacue ABOHEHTA na usmenenue Jlorosopa B mopsijike, NMpejiyCMOTPEHHOM IPEUIOKEHHEM
OIIEPATOPA. O neob6xomumocTu m3MeHenust JloroBopa myTeMm 3akmiouenust gomonuutensHoro cornamenus OITEPATOP ysenommser ABOHEHTA mo6eiM crioco6oMm mo cBoemy
YCMOTPEHHIO (IIOCPEACTBOM pa3MELIeHHUs yBEIOMIICHHUS Ha caiiTe, oTnpasieHus SMS-coobmieHnii, MoCcpeCTBOM 3ICKTPOHHOMN MOYTHI, M0 Tesie(hOHY, B INYHOM KabHHETe, B MeCTax paboThl
¢ abOHeHTaMH U T.11.) He To3aHee, yeM 3a 5 (I1aTb) aHel 1o MOMeHTa 3aKTIOUEeHHUs JOTMOIHHTEILHOTO COTNAICHHS, €CIIH HHOE He TPelyCMOTPEHO AEHCTBYIOIMM 3aKOHOAAaTeNnbCTBOM. Eciun
HMHOE HEe NPEyCMOTPEHO YCIIOBUSIMH JOTOJIHUTEIBHOTO COIIIALICHHS, MOATBEPKACHUEM 3aKIIFOUEHHs JIOTIOJHUTENIBbHOrO coryamenus co croponsl ABOHEHTA spisercs npojoinkenue
nons3oBanuss ABOHEHTOM VYcnyramu cBsi3u mocie yKa3aHHOI B JONOJHUTENFHOM COTJIAIICHUH AaThl €r0 BCTYIUICHHS B CHTy. B uHbIX ciydasx npu n3meHenun OIIEPATOPOM ycnosuit
Jlorosopa OITEPATOP o6si3an yBegomuts 06 3tom ABOHEHTA 1yTeM pa3menienusi COOTBETCTBYIONIEH HHQOPMAIMM B CPEJICTBAX MACCOBOH MH(pOPMAIMK W/UIN B MeCTax paboThI C
abonentamn OITEPATOPA, a Tarke unHbM criocobom mo yemorpenuto OIIEPATOPA ne menee, uyem 3a 5 (Ilatb) aHe#, ecian uHbIe CIOCOOBI HE MPEAYCMOTPEHBI NEHCTBYIOLIUM
3aKOHOJIATEJILCTBOM.

7.8.B cnyuae mpekpaiieHus AeHCTBHS N0roBopa, npekpaiaercs ucnonserne OIIEPATOPOM cBs3u obGs3atensctB no obecrneuennto st ABOHEHTA Bo3MoxHOCTH mocTyma K
VYcmyram cBs3m.

7.9.B cayuae npexpamennst y ABOHEHTA npaBa Bna/ieHus WK TI0JIb30BAaHKS IIOMELICHHEM, B KOTOPOM yCTaHOBIEHO o0opynoBanue, forosop ¢ ABOHEHTOM npexparaercs.

8. TOPSIIOK MPEXBSBJIEHUSI U PACCMOTPEHMSI IIPETEH3UN
8.1. ABOHEHT BnpaBe 06:kaioBath penieHus U AeicTBIS (Oe3/1eHCTBIE) OnepaTopa CBsI3H, CBSI3aHHBIC C OKa3aHHEeM Y CIIyT CBS3H.
8.2.Paccmotpenue xanobst ABOHEHTA ocymecTBisieTcs B IOpsIKe, yCTAaHOBICHHOM 3aKOHOAATenbeTBOM Poccuiickoit deneparmu.
8.3.Ilpu HencnonHennn uinu HeHauiexaieM ucrnoianernn OIIEPATOPOM ces3u 06s13aTenseTs o okaszanuto yeuyr ez, ABOHEHT u (wim) nonb3oBatens 10 0OpamieHus B Cy 1
npexbsisisier OTIEPATOPY cBsizu npeteHsuto.
8.4. TIpeTeH3ust MpebsIBISCTCS B MUCbMEHHON (hJOpMe 1 MOUICKHUT perucTpanui B aeHb nonyueHust OTIEPATOPOM casizu.
8.5.TIpeTeHs3ny 1o BOIPOCAM, CBSI3AHHBIM C OTKA30M B OKa3aHHH YCJYT CBS3H, HGCBOCBPEMCHHBIM UM HEHAUICKAIIMM HCIOIHCHHEM 00s3aTeNbCTB, BHITCKAIOIIMX U3 JOrOBOPA,



TPEABABIAIOTCA B TCUCHUEC 6 MecsILeB CO JHS OKa3aHUs YCIIYT CBS3HM I10 NIEpeaaye JaHHbIX, OTKa3a B UX OKa3aHUU WJIA BBICTABJICHUSA CYCTA 32 OKa3aHHYIO YCIIYTy.
8.6.K TIPETCH3UH MPUJIArar0TCs KON JOTOBOPA, a TAKIKE UHBIC HeOGXOI[PlMBIC AJIsT paCCMOTPEHUS TIPETEH3UH 110 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJIKHBI OBITH YKa3aHbI CBEACHHUS O
HEHUCIIOJHCHUH WITH HeHA JIC)KAIeM UCIIOJHEHNH 00513aTeIbCTB 10 JOrOBOPY, a B Ciay4ae NpeAbABICHUSA NNPETCH3UU O BO3MCIICHUH ymcpﬁa -0 (i)aI(TC ¥ pasMepe NPUIMHECHHOTO ymcha.

8.7. OIIEPATOP 006s13an paccMOTpETh MPETEH3UIO B Cpok He Gosee 30 (Tpuauarti) KaleHAapHBIX JHEH, C JaThl €€ PErUCTPALIHH.

8.8. O pesynbraTax paccmorpenus nperensuu OITIEPATOP cBsi3u nokeH CooOIMTh B MHCbMEHHOM (opme npeabssusieMmy ee ABOHEHTY.

8.9. B ciyuae, eciu nperensust 6su1a npuzHana OIIEPATOPOM cBsi3u 060CHOBaHHOM, BBISIBICHHBIC HEOCTATKU MO/UICKAT YCTPAHEHHIO B Pa3yMHBII CPOK.

8.9.1. Tpe6oBanne ABOHEHTA 006 yMeHbIICHHH pa3Mepa OIUIaThl OKa3aHHBIX YCIIYT CBS3H, O BO3MCLICHHU PACXOJ0B [0 YCTPAHCHHIO HEIOCTATKOB CBOMMH CHIAMH WIIH TPETHHMH
JIMIIAMH, @ TaK K& 0 BO3BPATE YIUIAYECHHBIX 32 OKa3aHHbIE Y CIIYTH CBSI3U CPEICTB U BO3MEIICHNH YOBITKOB, IPHYMHEHHBIX B CBSI3U C OTKA30M OT NPEIOCTABICHUS Y CIIyT CBS3H, IPH3HAHHbIE
OIIEPATOPOM 060CHOBaHHBIMH, MOJIEKAT YAOBICTBOPEHHIO B 10 (1€CSTH)-AHEBHBII CPOK C JaThl IPU3HAHUS UX 0OOCHOBAHHBIMH.

8.10. Ipu OTKJIOHEHHH MIPETEH3UH IIOJHOCTHIO HJIM YACTHYHO JIHOO HEHOJIy4EeHNH OTBETA B yCTAHOBICHHbIN [y ee paccMotpenus cpok, ABOHEHT umeer npaBo npeabsBUTh HCK B
CyA.

9. PACCBIJIKA U OBPABOTKA NIEPCOHAJIBHBIX JAHHBIX

9.1. B coorBercTBuH co cT. 6. PenepanbHoro 3akoHa «O mepcoHanbHbIX AaHHBIX» OIIEPATOP B mepnon ¢ MOMEHTa 3akioueHHs JIoroBopa M 10 CPOKOB, YCTAHOBICHHBIX
HOPMaTHBHBIMH JJOKYMEHTaMH, B TeU€HHE KOTOPBIX OH 00s13aH XpaHuTb HHpopmaruio 06 ABOHEHTE u okazaHHbIX Yciyrax, Ha OCHOBaHHH JJaHHOTO J{oroBOpa 1 MOANHCAaHHOTO a0OHEHTOM
coryacusi Ha 00paboTKy MepCOHANBHBIX JaHHBIX, 0)OPMIICHHOIO B Ka4eCTBE OTIENBHOIO J0KyMeHTa oOpabarbiBaeT ykasaHHbie B JloroBope nepconanbhbie nanasie ABOHEHTA, (B Tom
yucne GaMums, UMs, OTYECTBO, JaTa POXKIAEHUs, HOMEP MacrnopTa, APyrue NaclopTHbIC JaHHbIE WIIH JaHHBIC HHOTO JOKYMEHTA, yAOCTOBEPSIOIIEro INYHOCTD, aAPEC PETUCTPALlUH, aapec
(akTHyecKoro nMpoXUBaHUsA, HOMEp TenedOoHa, aJpec IEKTPOHHOI MOUTHI) C IIOMOLIBIO CBOMX [IPOrPaMMHO-AIIAPaTHbIX cpeacTB. [1ox 00paboTKoil epPCOHANIBHBIX JAHHBIX TOHUMAIOTCS
JieficTBHs (ONepaIui) WIM COBOKYITHOCTh JeiicTBHil (omepanuii), COBEPIIAEMBIX C HCHOIb30BAHUEM CPEACTB aBTOMATH3ALMU WM 0€3 UCIOIb30BaHHs TAKUX CPEACTB C NMEPCOHATLHBIMU
JIAaHHBIMH, BKJIIOYast cOOp, 3aIMCh, CUCTEMATU3AalIMIO, HAKOIIEHHE, XpaHEeHUe, yTodyHeHHe (0OHOBIICHUE, U3MEHEHNUE), H3BJICUCHHE, HCIIONIb30BAHME, Niepeiady (B TOM 4ucIie IPeloCTaBlIeHUE,
JIOCTYTI, 32 HCKIIOUEHUEM PacIPOCTPAHEHHs! EPCOHATBHBIX JaHHBIX HEONPEAEICHHOMY KPYTy JIHL), 00e3IMYiBaHue, OIOKMPOBAaHNE, yAAICHHE, YHUUTOXKEHHUE IIEPCOHANIBHBIX JaHHBIX.

9.2. OIIEPATOP BmpaBe OTHPaBIATH HA HOMEP MOGHIBHOrO TesiehoHA W/MIM MOYTOBBIA diexTpoHHbI aapec ABOHEHTA, yka3zaHHble B HACTOSIIEM JOrOBOpPE COOOIICHHUs
HMH(OPMALMOHHOI0 M PEKJIAMHOI0 XapaKTepa, B TOM YHCIIe O HPEUIOKEHHAX, 00 aKIHUAX, 0 COCTOIHUM OanaHca, o OiokupoBke, 06 yciayrax OIIEPATOPA u T.1. (najiee — «pacchlika).

9.3. IoanuckiBas nactosmwmit norosop, ABOHEHT JAET / HE JIAET (nenysxmoe 3auepkuyTh) cBoe cornacue Ha noiydenue or OTTEPATOPA win yronHOMOYEHHBIX MM TPETHHX
JIMIL PACCBUIKU, MOCPEICTBOM OTHPABICHUS COOOLICHHI Ha HOMEp MOOMIBHOrO Tene)OHa M/HIM TOYTOBBIH dnekTpoHHblid agpec ABOHEHTA, ykaszaHHbIe B HACTOSIIEM JOTOBOpPE, B
coorercTBuH ¢ Tabauueit Nel:

Tabmuma Nel

coryiacen [ me cornacen
HaHMeHOBaHI/le I/IHd)OpMaLII/II/I

OTMETUTb 3HAKOM V

Wudopmanys, cBsi3aHHAs C MCIIOJIHEHUEM J0T0BOPa, B TOM YHUCIIe HU3KUii OanaHc, OJI0KMPOBKA U T.JI.

IIpennoxenus OIIEPATOPA

WudopmarmonHsie coodmenus 06 yeiayrax OIIEPATOPA

Pexnamusie coobmenus 06 yemyrax OTIEPATOPA

9.4. ABOHEHT coriamaercsi / OTKA3bIBAETCH (HykKHOE NOMYEPKHYTH) HA HCIIONB30BAHME CBEICHHI O HEM NpH HH(DOPMAIHOHHO-CHPABOYHOM OOCIY/KHBAHHMH.
/ (noanucek/pacindpoBKa).

Cornacue Ha pacchlIKy JAEHCTBYET Ha BeCh IEPHOJ] A€HCTBHS HACTOSAIIET0 10roBopa uiu 10 MomeHTa or3biBa ABOHEHTOM nanuoro cornacus. B ciydae oT3bIBa cornacus, pacchuika
HE OCYLIECTBIISIETCS.

9.5. Cornmacue ABOHEHTA Ha 06pa6oTky nepconaibubix ganHbeIXx OITIEPATOPOM odopmisercs n noanuceiBaercs ABOHEHTOM B BHze OTAENBHOTO JOKYMEHTA IEiCTBYET B
TEYCHHE CPOKa JCHCTBHS YKa3aHHOTO COIVIACHS MIIM 10 MOMEHTA €ro OT3bIBA.

9.6. ABOHEHT noarsepxnaer u 3aBepsier OIIEPATOPA, urto ykaszanusie ABOHEHTOM B HacTosIIeM JOTOBOpE CBEJCHHUS, B TOM YHCIIE HOMEpP MOOWIBHOTrO TeiedoHa W/Miu
MOYTOBBIN HJIEKTPOHHBIH apec JOCTOBEPHBI, YTO HOMEP MOOHIBHOrO TenedoHa M/WIK HOYTOBBIN IEKTPOHHBIN aJipec NPUHAICKUT eMy U HUKOMY ApyroMy. B ciydae He10CTOBEPHOCTH

CBCIleHI/lﬁ W/ TIPUHAJICKHOCTH MOGHIBHOTO Teﬂed)OHa W/WITH TTIOYTOBOTO JIEKTPOHHOTO aapeca ApyroMy JUIy, BCKO OTBETCTBEHHOCTD, BOSHUKIIYIO C JaHHBIMHA OGCTOHTCJ'IBCTBaMH, HECET
ABOHEHT.

O3HAKOMJIEH H COTJIACEH:

9.7. B ciyuae nepenaun ABOHEHTOM HoMmepa MOGHIBHOTO TenedOHa W/WIM IOYTOBOTO JIEKTPOHHOTO ajipeca, YKa3aHHOTO B HACTOSIIEM JOTrOBOPE, TPEThEMY JIMILYy WM HX
n3menennsi, ABOHEHT o6s3an ysenomuts 06 3rom OIIEPATOPA B Teuenne 1 (omHOro) paGouero [Hs ¢ MOMEHTa Iepefaddl WIM M3MEHEeHHs MH(OpMamuu, HOCpencTBOM IOJa4du
nuchMEHHOTo 3asBienus B opuc OIIEPATOPA.

10. TIPOYME YCJIOBUSA

10.1 Cropousi ¢ yyerom 1.2 cr. 160 I'paskaanckoro koxexca PO, npuiumm K coriacuio 06 HCIOIb30BaHIU B HACTOsIIEM J0OroBOpe U COMYTCTBYIOIIMX €My AOKYMEHTOB (hpaKCHMUIIBHOM
noxnucu Oneparopa (nanee - (pakCUMHIIE), UMEIOIIEH PaBHYIO FOPHIMYECKYIO CUITY Hapsily ¢ COOCTBEHHOPYUHOI moamuckio. ITo TpeGoBaniio CTOPOHBI MIIM HHBIX YHOJHOMOYEHHBIX JIHIL,
JIOKYMEHT, MOJNUCAHHBIA C MCHOIb30BaHMEM (DaKcHMuMIe, MOMIEKUT 3aMEHE Ha JIOKYMEHT, NMOANMCAHHBI COOCTBEHHOW NMOANMCHIO, B TeueHue 14 nHeil ¢ MOMEHTa NpeabsBICHUS
mucbMeHHOro TpeboBannst CtopoHsl, PakCHMUIE MPOCTABISIETCS CHHUM ((DHOJICTOBBIM, YSPHBIM U T.11.) 1iBeTOM. OnepaTop BIIpaBe 10 CBOEMY YCMOTPEHHIO U3MEHSTH LBET (aKCHMHUIIE.

10.2. IMomnuceiBas morosop, ABOHEHT naer cBoe cornmacue Ha 0e3B03Me3/HOE pa3MeleHne 000pyAOBaHUS CBs3H, HA MPOKJIAAKY JIMHUI CBA3M 10 OKOHEYHOTO 0OOpYAOBAaHMS B
MOMEIICHHSIX, SBIISIOIMXCS OOIIMM UMYIIECTBOM COOCTBCHHUKOB B MHOTOKBAPTHPHOM XKUJIOM JIOM€ B COOTBETCTBHHU ¢ 1. 1 cT. 36 XKummHoro kojekca PD o MecTy nposkuBaHus abOHEHTA.

10.3. B ciydae, eciu BHeceHHE M3MEHEHHH B JOTOBOp MOBiIeKi0 HeoOxoaumocts BbinoaHeHnst OIIEPATOPOM cBsizu COOTBETCTBYIOMMX PAabOT, 3TH pabOThl MOAJIEKAT OIIIATE
CTOPOHOM, 110 MHUIIMATHBE KOTOPOH ObLIN BHECCHBI H3MEHEHHSI B IOTOBOP.

10.4. punoxenue k gorosopy (Ne 1) siBisieTcss HEOTHEMIIEMO YaCThIO HACTOSIIIETO JI0rOBOPA.

10.5. Bo BceM OCTaJIBHOM, YTO HE MPELYCMOTPEHO HACTOSIIMM J0roBopoM, CTOPOHBI PYKOBOJICTBYIOTCSl HOPMaMH JSHCTBYIOIIEro 3aKoHOoAaTeIbcTBO Poccuiickoii denepannn.

10.6. JloroBop cocTaBieH B ABYX SK3EMILIIPAX, UMEIOIIHX OAHHAKOBYIO IOPHANYECKYIO CIITY, [0 OZHOMY ISl KaKO! U3 CTOPOH.

11. PEKBU3UTbHI U IOJAIIMCH CTOPOH

Onepartop: 000 «KIIC» AGOHEHT:

Opuanyecknii anpec: 123112, r. Mocksa, BH. Tep. I. MyHHLMIAIBHBIA OKPYT

TpecneHckuid, npoesn 1-it Kpacnorsapaeiickuii, 1. 22, crp. 1, nomern. 131 DdUO

TlouroBsii agpec: 660064, KpacHosipckuii kpaii, r. Kpacuosipek, yu. A. ToMHOCTBIO
Marpocosa, 1.5, mom. 23 Jlata poxKACHHS « » T.
WHH 2464236955/KIII1 770301001

OI'PH 1112468052180 OKIIO 30450692 [acropr: Ne

p/c 40702810923260001450

B ®uman "Hoeocubupeknii" AO "AJIb®A-BAHK" k/c

30101810600000000774 Baman«__» 20 ., xeM

BUK 045004774

Teu.: 8 (391) 206-11-11 , K/l

E-mail: mail@rightside.ru

Caiir: http:/rightside.ru/ Anpec MecTa peructpaiuu (Mo macropry):

dakTHUECKOe MECTO KUTEIBCTBO (ykaasmae’rcsl, €CJIX HE COBINAJIACT C a/IpecoOM MecTa

. perucTpanun):
TeHepabHBII JUPEKTOp

/B.B. Muip

KoHTakTHBIH TeaedoH:

C undpopmarmeit, HeoOX0UMO#T ULt 3aKiroueHus JloroBopa, TapH(HBIMH ITAHAMH, @ TAKXKE C
OnucanueM Yciyr U yCIOBHAMHU BBIOPaHHON MapKETUHIOBOH aKIMK (B ClIydae 3aKIFOYECHHS JOroBopa
Ha YCIIOBUAX MﬁpKCTPlHFOBOﬁ aKI_[I/II/[) O3HAaKOMIJICH, COTJIaCCH U 06513}’]00]: UX BBITIOJIHATED.

TToanuce DUO



mailto:mail@rightside.ru
http://rightside.ru/

[punoxenne Ne 1

k Jlorosopy Ne

Ha OKa3aHUE TeJIEeMAaTHYECKUX YCIYT CBSA3U
U yCIyT CBSI3U IO TIepeiaue JaHHBIX

¢ (pU3UYECKUM JTHLIOM

OT « » 202 r.

Anpec npenocrasinenus goctymna k cett OIIEPATOPA u oxaszanus Ycmyru: KpacHospckuit kpaif, r. KpacHospck,

1. Ipenocrapaenue gocryna K cetu OIIEPATOPA (pa3oBas yciyra):

CToMMOCTh IPEAOCTABICHHS JOCTYNA K CeTH (TIOAKIIOUCHNS ) pyo.

[Nopsmox omaTe B TeYeHHUE 5 paboymx JHEH ¢ 1aThl 3aKII0UCHHS JOTOBOPA

CpoK IpeiocTaBIeHH)s JOCTYTa K CETH M PETUCTPAIMHU B CETH

2. CTonmMocTh Y Cayru:

TapudHslii man

CroumocTts (py0./mMecsir)

Iopsnoxk omnaTsl ABaHCOBBIII IIaTEX* ‘
* - HepBOHa‘{aﬂBHBIfI aBAHCOBBIH IIJIATE)K BHOCUTCS B JC€HBb 3aKJIFOYCHUS HACTOAMIETO JOTrOBOpa U COCTABJISACT - py6, KOTOPBIC 3a4HCIAIOTCS Ha HMHGBOﬁ
cuer ABOHEHTA.
3. Yeayru no npegoctapjieHHI0 peajibhbix |P-agpecos:
PeanbHbrit IP-anpec CroumocTs (py6./mMecsir)
4. Iopsaaok gocTyna K Yciyram
Wwms (Login) TTapons (Password) IP adress
DNS server
Macka nozceru (Mask)
o3 (gateway)
JIuyHbli KaGuHET stat.rightside.ru
WndopmarmoHHsbIi cailt rightside.ru; paiitcaitn.pd
IMopTan «IToMorm» help.rightside.ru
TenedoH 11t CIpaBOK U TEXHUUESCKON ITOICPIKKU (391) 206-11-11
AZpec TeXHUYECKOil CIIyKOBI yi. Anekcanapa Matpocosa, 1. 5, mom. 23
E-mail mail@rightside.ru
5. TexHHYecKHe MOKA3aTEIH, XaPAKTEPH3YIOLIHE KA4eCTBO YCJIYT M0 Nepegaye JaHHbIX
Ilokazarenn 3HaueHne
T0JIOCA MPOITYCKAHUS JINHUHU CBSI3U B CETH IIEPeauyn TaHHbIX
MOTEPH IMaKEeTOB HHPOPMALTUH He Gonee 10°°
BpPEMEHHEBIE 3a/IEPXKKH NPHU Mepeaade NakeToB HHHOPMAIIN He 6omee 100
JIOCTOBEPHOCTH TIepeiavqr HHPOPMALTUH Kospdumment ommbox B  makerax
undopmanuu He 6oiee 1074
HCTIOJIb3yeMble abOHEHTCKUE HHTeP(EHCHI (Hy)KHOE OTMETHTE V) [ Fast Ethernet
T Gigabit Ethernet
[ 10 Gigabit Ethernet
MIPOTOKOJIBI NIEpeauy JaHHBIX TCP/IP
Bun (tum) obopynoBanus

6. YcaoBus npeaocTaBjeHust Y CJIyru:

1. Beigaua ABOHEHTY IP-ampeca, a Taxke HacTpolika IpyrHX NapaMeTpoB, HEOOXOAMMBIX Uil paboTsl B CeTH, OCYIIECTBISETCS
OITEPATOPOM.

2. Bo m36exanue notepu padorocrnocodHoctr Cetn ABOHEHTAM 3anpemaercs ncrnons3oBats B Cetu:

cTekd npoTokoiios, ornytbie oT TCP/IP (NetBIOS, IPX/SPX u mp.);
cepepsl DHCP;
PROXY -cepBeps! ;
cpencrea cereBoil Tpancisiuu aapecos (NAT/PAT).
. Bo n36exanne norepu padorocrnocodbnoctn Cett ABOHEHTAM 3anperaercst:
n3mensTe MAC-anpeca ceTeBbIX Iar;
pabotats B Cern mox IP-anpecom, otmraaemm ot BetanHoro OIIEPATOPOM.

4. 3anpemaercs pacrpocTpaHaTh B CeTH BpeJOHOCHBIE NpOrpaMMbl (BHPYCHI), a Takke CBOMM Oe3aedCTBHEM (HalpuMep, OTKa3oM
«BBUICYHTH» 3apakeHHbIe mporpammbl, oTkpbitbie ABOHEHTOM mnst nmoctyma co croponsl npyrux ABOHEHTOB) cnocoGcTBoBaTh HMX
PAacNpOCTPaHEHHUIO.

5. OIIEPATOP ne Hecer otBeTcTBeHHOCTH 32 AeiictBuss ABOHEHTA B cetn u Ha kommbiotepe. Bee npuanasl HepaboTtocnocobnoctn ITK
ABOHEHTA no sune ABOHEHTA (nexoppekrras pabora [1K aGoneHTa, BUpyCHI, TPOSIHBI, IIOBTOpHAs HacTpoiika [10, HempaBHIbHOE BBEAECHHE
JIOTWHA ¥ TIApoJIs, HACTPOWKa M yCTAaHOBKAa JOIMOJHHUTENHLHOTO obopymoBaHus, u ap.) BbicTaBisaiorcs OIIEPATOPOM kak mONOIHUTENBHEIE
pab6otsl, u ommraunBatotcs ABOHEHTOM cornacao Tapugam, pactosoxkeHHbIM Ha HH)OPMAITHOHHOM MOpTasle CETH.

6. Bce Bompocs! (3asBky, koHCYnbTamu u T.1.) ABOHEHT nomydaer 6o B odrcax koMnanum yi. Anekcanapa Marpocosa, a. 5, mom. 23,
yi. AnekceeBa a. 109 ¢ 9.30 no 18.30 nu6o no ten. 206-11-11 (kpyrnocyrouno). JlomonHutensHas nHGOpPMAIKs HAXOAUTCS Ha caiTe
OITEPATOPA: www.rightside.ru., MoGHIbHOM MPUIIOKEHHUH.

OIIEPATOP: ABOHEHT:

e o LL0 0 0 o

/B.B. Mus/ / /
Toanuck / pacumdpoBka

« » 202 r. « » 202 r.



http://vk.com/away.php?to=http%3A%2F%2F%F0%E0%E9%F2%F1%E0%E9%E4.%F0%F4&_blank
mailto:mail@rightside.ru
http://www.rightside.ru/
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