IIy6,mmunas opepra (Jorosop) Ne
HA 0Ka3aHHe TeJeMATHUeCKHX YCJIYT CBSI3U U YCJIYT CBSI3H IO Hepeayde JaHHBIX
¢ GU3NYECKHUM JTHIOM
r. KpacHosipck « _» 202 T

000 «KIIC», B nuue renepanbHoro aupekropa Muist Bukropa Bukroposuya, 1eHCTBYIOIIEro Ha OCHOBaHUM Y cTaBa, UMeHyeMoro B janbHeiinem «OITEPATOP», ¢ oaHoit
CTOpPOHBI, U

HMeHyeMblii/umenyemast B nansHeiieM «KABOHEHT», ¢ 1pyroii cTopoHbI, 3aKII04MIN HACTOAIMH JJOTOBOP O HUXKECIIEYIOLIEM:

TEPMUWHBI 1 ONTPEJEJIEHUA

Yceayrn — TeneMaTHuecKue yCIyrH CBS3H U YCIIYTH CBS3H 10 Tepeiade JaHHBIX, ONPeIeIEHHbIE B HACTOSIIEM J0rOBOPE U MPHIOKEHUAX K HeMy, oka3biBaeMble OTIEPATOPOM
ABOHEHTY.

Venyru BKIIOYAIOT B ce0st:

a) noctyn k cetu cBsizu OTIEPATOPA;

6) nocTyna k MHGOPMALMOHHBIM CHCTEMaM HH(OPMALMOHHO-TEIEKOMMYHHKALHOHHBIX CETEH, B TOM YHCIIe K ceTH MHTepHeT;

B) IPHEMa U TIepelautl TeIeMaTHIECKUX dIEKTPOHHBIX COOOIICHHIT;

) COCIMHEHH [0 CETH Iepe/iaun JAHHBIX, 32 HCKIIIOUEHUEM COeIMHEHUH [UIsl Lieleil Iepeiadn roJocoBoil HHpOPMALHH;

) JOCTYyIIa K yCIyraM Iepefaul JaHHbBIX, OKa3bIBAEMBIM IPYTHMHU ONEPaTOPaMHU CBSI3H, CETH NEpeAaul JaHHBIX KOTOpbIe B3aUMOAEHCTBYIOT ¢ ceThio cBsi3n OTIEPATOPA,

a Take OecIUlaTHble W KPYIJIOCYyTOYHble HH(MOpManHoHHO-cripaBouyHbie yciayru (IIpaButensctsa PO or 31.12.2021 N 2607 "O6 yreepskiaenun IIpaBui oxasaHus
TexeMaTHYecKuX yciyr cBsa3u" ; [Toctanosnenue IpaButenscra PO ot 31.12.2021 N 2606 "O6 yrBepskaeHun IIpaBui okazaHHs yCIyT CBS3H 110 Nepejadye QaHHbIX"):

a) npeocTaBieHne HHGpopMaLuK o Taprax Ha YCIyrd CBs3H, O TCPPUTOPUH OKA3AHUSL YCIIYT CBSI3U (30HE 0OCITYKUBAHIS);

6) npenocranenne ABOHEHTY uH(popMamuy 0 COCTOSHUH €0 JIMLEBOTO CUETa;

B) npuem o ABOHEHTA u (i) nosnb3oBaTeliss HHQOPMALHU O TEXHHYECKHX HEHCIIPABHOCTSX, MPEISITCTBYIOIMX [0JIb30BAHUIO YCIYraMH CBSI3U IO Iepeaye JaHHbIX;

T) IpeoCTaBIeHHe HHPOPMALNK 00 OKa3bIBAEMBIX YCIyrax CBSI3U M HEOOXOAHMBIX Pa3bsCHEHHIA;

JT) peocTaBieHre HHPOPMALIHKU O HACTPOIKax aGOHEHTCKOro TepMHHANA U (WIIH) TI0JIb30BATEIHCKOr0O (OKOHEYHOIr0) 000py10BaHH sl ISl 10JIb30BAHMUS YCIyraMH CBSI3H.

Oka3zaHue yCcIIyr CBSI3U MOXKeET COnpoBokaaThest okazaHueM OTIEPATOPOM HHBIX yciIyr, TEXHOJIOTHYECKH HEPa3phIBHO CBSI3aHHBIX C TEIEMATHUYECKUMH YCIyraMH H yCIIyTraMHi
CBSI3H 110 Ilepeiaye JJAHHBIX ¥ HANPABJICHHBIX HA TOBBILICHHE UX IIOTPEOUTEICKOM LIEHHOCTH.

B coctas Ycayr ne Bxoaut o0yuyenne ABOHEHTA naBbikam padotst B cetht MHTEPHET, HacTpolika U IMarHOCTHKA HEPCOHAIBHOIO KOMITBIOTEPA, YCTAHOBKA, JIMArHOCTHKA,
HACTpOiiKa MpOrpaMMHOro obecredeHus Ha nepcoHanbHoM Komnbeiotrepe ABOHEHTA.

AyTreHTH(HKAUMOHHBIE JaHHbIe — YHHKaIbHbIe JoruH (login) u napois (password) ABOHEHTA, ucnonbs3yemsie 11t Joctyna k JlnanoMy kabunery u3 cetd ViHTepHET Witk
JIOCTyTIa K COOTBETCTBYIOLIUM yciyram, okazsiBaeMbiM OIIEPATOPOM.

JIOruH — yHUKaJIBHBIN KOJ ayTeHTH()uKauu (peructpaunoHHoe ums), npepoctasisiembiii AGOHEHTY s nonesoBanus yemyramu OITIEPATOPA.

IapoJb — yHHKaIbHBII HAOOP TATHHCKHX OYKB, LH(P, a TaKkxke CUMBOIIOB, npeocTasisieMbiii ABOHEHTY juist noctyna k Yemyram OTTEPATOPA.

JInunblii kabuner — Be6-crpanuna Ha caiite OIIEPATOPA, conepikanias craTuCTHUECKy10 HHGOpManuio 06 06beMax I0JIy4eHHBIX YCIyTr M TeKylleM cocTosHuu Jluiesoro
cyera. Kpome Toro, Ha yka3anHoii ctpanunie ABOHEHT nmeeT BO3MOKHOCTB ITOJIIMCKH HA OKa3aHHWEe KOHKPETHBIX Yciyr, okaszbiBaeMbix OIIEPATOPOM, numn oTkasa OT HUX.

Ha yxasannoii crpanuue Taxke pasmeniatores crnenuanbible ysenomiaeus OIIEPATOPA mis ABOHEHTA.

ApaHcoBblii niarex — BHecenne ABOHEHTOM nienesxHeix cpencts Ha pacuetHslit cueT OIIEPATOPA ¢ ykazanuem Homepa Jloroopa. Ilociie BHECEHUS I€HEKHBIX CPEJICTB,
OIIEPATOP otpaxkaer nHpopMaLu0 0 BHECEHHBIX JIECHEXKHBIX cpeacTBax Ha snuueBoM ciere ABOHEHTA u cuumaer matexu 3a okassiBaemMble ABOHEHTY Venyru, B ToM uucine 3a
MPENOCTaBICHHE HOCTYIA K CETH IIePEeAauH JaHHbIX.

AGoHeHTCKUH J1MIEBOii cueT — peructp ananutudeckoro yuera OIIEPATOPA, npenHazHaueHHbIN U1 OTPAXKEHUS B ydeTe OIEpaLuii 110 MOCTYIUICHUIO ICHEKHBIX CPEACTB OT
ABOHEHTA n notpe6aenuto npenocrapisembx OIIEPATOPOM ABOHEHTY VYcnyr.

Ioanucka Ha oka3anme ycayr — BeimonHeEne ABOHEHTOM nelicTBui, MepeuncIeHHBIX HAa COOTBETCTBYIOIIEH cTpaHuue JIMuHOro KabuMHETa, ABISIOMMXCS 3aKa30M Ha
nony4yeHue KoHKpeTHbIX yciyr OITIEPATOPA Ha ycioBUsIX COOTBETCTBYIOILETO MPUIIOKEHNUS K IOTOBOPY.

PacueTHbIii MepUO — OTYETHBIN MECAIl, B KOTOPOM OBUIH OKa3aHbI YCIIYTH, COCTABIISIONINE IPEIMET HACTOSIIETO TOr0BOpa.

Pe3epBupoBanue — 6J10KMpOBKa KaHaia cBsi3u 1o nnuuuatise ABOHEHTA, B citydae BpeMEHHOr0 HEUCIONIB30BaHUs Y CIIyT.

Mo0uabHOe NPHIOKEHHe - TOTOIHUTENbHBINH nHpopMauonHbIi pecypc OIIEPATOPA, noctynHslit 1i1s ckaunBanus B Marasunax Google PlayMarket u Apple AppSore mox
Has3BaHueM "Telecoma" (nanee 1o tekcty MoOHIBHOE HPHUIIOKEHHE).

1. IPEAMET JOI'OBOPA

1.1. OIIEPATOP oxka3sbiBaer ABOHEHTY Venyru Ha yciaoBHsX HacTOsILIEro A0rosopa u npuioxenui k Hemy, a ABOHEHT o0s3yertcs omaunBath oka3biBaeMble Y CIIyry B IOPsIKe
1 Ha YCJIOBHSIX HACTOSILETO A0T0OBOPA.

1.2. Anpec npenocrapienus gocryna k cett OIIEPATOPA, cocTa oka3pIBa€MbIX TEJIEMATHYECKUX YCIYT CBS3H, HUCIOIb3yeMble HHTEP(EChl, CTOMMOCTD IPEAOCTABICHUS JOCTYIIA K
CeTH, TOPSJIOK J0CTyna K YcimyraM, TexHuueckue xapakrepuctiuku cetn OIIEPATOPA onpenenstorcs B coorBercTBur ¢ 3asBieHrneM ABOHEHTA u cornacoBbIBaloOTCS CTOpOHAaMH B
[punoxxenun Ne 1 k HacTosAIIEMY OTOBODY.

1.3. ABOHEHTY moryTt GbITh npeJjocTaBiIeHb! peaibHbie IP-ajipeca 3a OTACIbHYIO IUIaTy.

1.4. OIIEPATOP oka3biBaeT Yciryru CBsI3U Ha OCHOBaHUH JIMLIECH3UH, penocTaBieHHbIX DenepanbHoi ciysx00i 110 Hag30py B cdepe cBsi3H, MHGOPMALMOHHBIX TEXHOIOTHI 1 MaCCOBBIX
KOMMYHHUKAIMH:

- Ne 176211 Tenematnueckue yciuyru cessu ot 21.02.2017;

- Ne 176210 Yenyru cBsi3u 1o nepejiade JaHHBIX, 3a HCKIFOUCHHEM YCIIYT CBSI3H T10 Tepeade JaHHbIX [T Lelei epejaun ronocoBoii nadopmamuu ot 21.02.2017;

- Ne 174863 Yenyru cBs3u ans ueneid kabenbHoro Bemanus ot 21.02.2017;

- Ne 174861 Yemyru cBssu 1o nepejiade JaHHBIX JUIs Lielei nepenayun roaocoBoit nupopmaimu ot 16.05.2017;

- Ne 174860 Ycunyru mectHOii TENE(POHHOM CBA3M, 32 UCKINIOYEHUEM YCIyTr MECTHOW TeneOHHON CBA3M C UCMONb30BaHMEM TakCOOHOB 1 CPEACTB KOMNEKTUBHOIO AOCTyna
ot 16.05.2017.

1.5.IMoanucanne ABOHEHTOM nacrosiiero norosopa o3nauaet, uto ABOHEHT o3nakomuiics ¢ IlpaBuiiaMu okaszaHust TeJI€MaTHYECKUX YCIYT, C Y CJIOBUSAMHU HACTOSIIIErO J0roBopa
U IPHIIOKEHUHU K HEMY.

2. ITPABA U OBSI3AHHOCTH CTOPOH
2.1. OIIEPATOP o0si3yercs:

2.1.1. Toaxmounts ABOHEHTA k cetn OITEPATOPA, npenocraButs ABOHEHTY coOTBETCTBYIONINE CETEBbIC PEKBU3UTHI, a B ClTy4ae HEOOXOJUMOCTH OKa3aTh JOMOJIHUTEIbHbIC
YCIITH 1O OPraHM3alM{ KaHaja CBS3M, YCTAHOBKE OKOHEYHOIO IOJIb30BATEIBCKOr0 00OpYNOBaHHsS M IporpamMMmHoro obecnedenus. CPOKM M CTOMMOCTb JIOTIOJHUTEIbHBIX YCIyT
OIPEEIISIOTCS 110 COMIAIICHHIO CTOPOH M (PUKCHPYIOTCS B JIOTIOJIHUTEIBHBIX COTNIALICHHSX K HACTOSIIEMY JIOTOBOPY.

2.1.2. Iocne nopkmouennst k cetn OIIEPATOPA npenocrasnste ABOHEHTY VYenyru 24 yaca B cyTku, exeaHEBHO 7 (ceMb) IHeil B Heaemno 6e3 nepepbiBOB, B COOTBETCTBUH C
neiictByromumMu Tapudamu, 3a HCKIIFOYSHHEM CITy4aeB POBEJICHUS HEOOXOIMMBIX MPOPHIAKTHYSCKHX U PEMOHTHBIX PaboT.

2.1.3. OxkasbiBatb ABOHEHTY VYenyru B coOTBETCTBHH C 3aKOHOIAaTeIbCTBOM Poccuiickoit denepany 1 HaCTOSIIMM JOTOBOPOM.

2.1.4. YcTpaHSTh HEUCIIPAaBHOCTH, MPEISTCTBYIONINE TI0JIb30BAHHIO Y CIIyraMH, B yCTAaHOBJICHHbIC CPOKH.

2.1.4.1. Bpems peakunn OTTEPATOPA na aBapuiinyio 3assky ABOHEHTA cocrasisier He 6oiee 4 (deTbipex) qacoB nozapsza B paboune auu ¢ 09-30 go 18-30 o MecTHOMY BpeMeHH.
OITEPATOP 06s3an cobmroaaTh CPOKH 1 MOPSIIOK ycTpaHeHHs: HeucnpaBHocTeit, npensrerByomnx ABOHEHTY nosb30Bathes ycayramu CBsi3H, B TOM YHCIIE:

. OIIEPATOP 06s3yeTcst ycTpaHUTh HEHCHPABHOCTH, MPEMATCTBYIOIINE IOJIb30BAHHUIO yciayramu cBss3u, B Tedenue 10 ([lecstn) paboumx AHEW ¢ AaThl NPUHATHS 3asBKH
OIIEPATOPOM, a B ciy4ae MOBpEeKISHHsS MaructpaabHbix cereil — 14 (YerbipHanuati) pabounx QHEH, €ciM MHOE He yCTAHOBJIEHO 3aKOHOAATeNbCTBOM Poccuiickoit
Denepaunu,

. B Clly4ae, €CJId 10 XapakKTepy IOBPEKICHHUA CETH CBA3M HEHUCIPAaBHOCTH HE MOIYT OBITH YCTpaHEHBI B yCTaHOBJ’IeHHHﬁ CPOK, B TOM YHCJIC €CJIM IOBPEKIACHHS BbI3BAHBI

JIeHCTBUAMU TPETHHX JIMLL (aKThI BaHAAIN3MA, KPaXkH, HHast nopya umymiecra OITTEPATOPA), OITIEPATOP ycrpaHsieT HEeHCIIPaBHOCTH B CpoK 110 30 (TpuanaTn) pabounx JHei
¢ npeaBapuTenbHbIM yBenomienneM ABOHEHTA.

. B otaenpHBIX ciayuasx, NMpU KPYMHBIX MacIITaOHBIX aBapHsX, CPOKM yCTpaHeHus HeucmpaBHocTed ompexpensiorcs OIIEPATOPOM otaenbHO ¢ mpeiBapUTENbHBIM
ysenomsiennem ABOHEHTA.
. OIIEPATOP He oTBeuaeT 3a HapyllleHME CPOKOB YCTpaHEHMsl HeucrpasHoctel Bcieactsue HempejacraieHus ABOHEHTOM nocryna B nomeleHus aJis yCTpaHEHHS

HEUCIPaBHOCTEH M\HJIN IPH HHBIX 00CTOsTENbCTBAX, 3aBUcsunX 0T ABOHEHTA, koTopbie MOTYT TOBJICYb 32 CO00if HEBO3MOXKHOCTD BBITOJIHEHHSI pabOT B CPOK.

2.1.4.2. He sBnsA1oTCS NepepbIBaMU B MPEIOCTABICHUH Y CIIYT U He TIOAJIEKAT Kakoii-m6o komneHcamuu co croporsl OTIEPATOPA ciyyan, Korja nepepbiBbl BbI3BaHbI HEMONAJKAMU
B obopyioBanun ABOHEHTA wiu tpetbux sui.

2.1.5. U3Bemiath abOHEHTOB M (MJIM) MOJNB30BaTeNel B MecTax paboTbl ¢ abOHEHTaMM M (W) TOJb30BATEISIMU WM 4epe3 CBOW calT B cetu «MHtepHer» https:/rightside.ru/ o6
M3MEHEHHH Tapu(oB Ha YCITYTH CBSA3H (B TOM YHCIIE B YACTH X CTOMMOCTH) He MeHee 4eM 3a 10 aHeil 10 BBeeH s HOBBIX Tapu(OB WIIH H3MEHEHHS! YCIOBHI ISHCTBYIOMNX TapH(pOB.

Taxoke, TOMOIHUTENIBHO, B IENAX yJ00CTBa aOOHEHTOB, yKa3aHHAs B HACTOAIIEM IyHKTe nH(popmaiwms, nmo yemorperuto OITIEPATOPA, moxeT GbITh pa3MenieHa B MOOHIBHOM
npuioxennn OIIEPATOPA.

2.1.6. U3Bemars ABOHEHTA B Mectax pabotsl c ABOHEHTAMU, B mmanoM Kabunere, uepes caiit OTIEPATOPA, a Tak ke nocpenctsom CMC - onosenienust 06 o6pa3oBaBieiics
3a/I0JDKEHHOCTH U BO3MOXKHOCTU MPUOCTAHOBKH OKA3aHHs YCIYT CBS3M HE MeHee, 4eM 3a 24 (IBaJuarh YeThIpe) yaca J0 MPHOCTAHOBKU OKa3aHUs Y CIIYT CBSI3H.

2.1.7. B ciy4yae NPUOCTAaHOBKH OKa3aHHs YCIYT CBSI3U, B CBS3M C 00pa30oBaBIICHCS 3a10JDKCHHOCTBIO, BO30OHOBHTH Oka3zanue Yciyr cBsisu ABOHEHTY B TeueHue CyTOK cO JHS
MPENOCTABICHHS JOKYMEHTOB, MOATBEPKAAIOMINX JIMKBHAALHIO 3aJ0JDKEHHOCTH O OILTAaTe STHX Y CIIyT.

2.1.8. ObecneunTs B NEIAX OKA3aHUs Y CIyT CBA3H BhIIC/ICHHE a00HEHTCKOMY TEPMHHAITy CETEBOTO ajipeca.

2.1.9. Ha3znauatb no cornacoBanuio ¢ ABOHEHTOM HOBBII cpoK HCIIOTHEHHUS Y CITYyT, €Cli HecoOIoieHne CpoKa ObIT0 00yCIIOBICHO 0OCTOATEN bCTBAMH HEMPEOAOIMMOM CHITBI.

2.1.10. IIpuarMaTh OOIIENPUHATHIC TEXHHYECKHE M OPTaHN3aIlMOHHBIC MEpPHI LIS obeceden s KoHQHIeHIaTbHOCT! HH(MOPMAINH, MoTydaeMoit min otnpasiasiemoit ABOHEHTOM.


https://rightside.ru/

2.1.11. YunteiBats uadopmanuio o norpebusiembix ABOHEHTOM Venyrax, a taxke miatesxxax ABOHEHTA Ha ero aboHeHTCKOM jnieBoM cuete. ViHpopMarus yaeTHO# cHcTeMbl
OITEPATOPA o norpe6usembix ABOHEHTOM ycnyrax u miaresxxax ABOHEHTA siBnsiercst 1oCTaTOUHBIM OCHOBaHHEM ISl IPOBEACHHUS B3aUMOPACUCTOB.

2.1.12. ObecrieunTh UCTIONHEHNE TPeOOBaHMUI MO COOMIOICHHIO TaiHbI CBsI3K B cOOTBeTCTBUH ¢ PeaepansubiM 3akoHOM «O cBsszu». He npenocrasnsates cenenuns 00 ABOHEHTE 6e3
€ro NMUCbMEHHOTO COIJIacHs TPETHUM JIMIAM, 3a MCKIIOUYEHHEM CIIyYacB, NPEJyCMOTPEHHBIX NCHCTBYIOIMM 3aKoHOAaTeNbcTBOM Poccuiickoii desepannu, a Takke 00ecIeUuTh 3aIlUTy
nepconanbHbIx JaHHEIX ABOHEHTA npu ux o6pabotke.

2.1.13. Tlo o6palieH IO POU3BECTH ACTATN3ALMUIO CUCTA, 3AKITIOYAIOIIYIOCS B IPEIOCTABICHUH IOMOIHUTEIbHOM HHOopMarin 06 okasanubix OTIEPATOPOM VYcanyrax cesisu. Jannas
yCiyra sIBISIeTCs IUIATHOM M OIUIAYHBACTCS B COOTBETCTBHUH C ICHCTBYIOIMM Ha AaTy obpamenns ABOHEHTA, npeiickypantom.

2.2. OIIEPATOP Bnpase:

2.2.1. B cinyyae napymenus ABOHEHTOM cBsi3aHHbIX ¢ 0ka3aHueM Yciyr TpeGoBaHuM, ycTaHOBICHHBIX DenepanbHbiM 3akoHOM "O CBA3M" M JOrOBOPOM, B TOM UYHCIIE HAPYIICHUS
CpoKOB oruiathl okaszaHHbIX Ycayr, OTIEPATOP umeeT npaBo NpHOCTAaHOBHTB OKa3aHUe Y CIIYT 0 yCTpaHEeHHs HapyLieHus, yBegomus 00 5tom ABOHEHTA, He mMeHee yeM 3a 24 (qBaauath
YEeThIPE Yaca) 10 NPHOCTAHOBKH OKa3aHUs YCIIyT.

2.2.2. B cnyuae neycrpanenns ABOHEHTOM napymenus no omnare Yemyr OIIEPATOPA B 10 (mzecsiTi)-JHEBHBINH CPOK C JaThl NPUOCTAHOBKH okasanus Ycimyr, OITIEPATOP
nanpasiser ABOHEHTY nucbMeHHOe yBeOMIIEHHE O IIPUOCTAHOBKE OKa3aHHs Y CIYT M HAMEPEHUH B OJJHOCTOPOHHEM IOPSJIKE PACTOPTHYTh JIOrOBOP.

2.2.3. B ciyuae, ecnt ABOHEHT B Teuenue 6 (I1ecTH) MeCALEB ¢ JaThl IOTy4eHHs MICbMEHHOTro yBenomiaeHus o Hamepenun OIIEPATOPA nprocTaHOBUTB OKa3aHUE Y CIIyTH CBS3H,
HE YCTPaHUT HapylICHUE, IOCIYKUBIIEE OCHOBAHUEM JUIS IPHOCTAHOBKM OKa3aHus Yciyru cesizi, OIIEPATOP Bnpase B 0IHOCTOPOHHEM HOPSIKE PACTOPIHYTh HACTOSLIUI JOrOBOP.

2.2.4. OcymecTBIATh OrpaHuYeHHs oTaenbHbIX AeiictBuii ABOHEHTA, eciu Takue AeiCTBUS CO3AAIOT yrpo3y Uil HOPMAIbHOTO (JyHKIMOHUPOBAHHS CETH CBS3H.

2.2.5. Onpenensath Tapudbl Ha YCIyrd CaMOCTOSTEIBHO.

2.2.6. I3MeHATh B OZIHOCTOPOHHEM TIOpPsIKE TapU(BI IPENOCTABICHUS JOCTYyMA, TapH(HBIE IUIAHbI, TapH(bl HA JOMOIHUTEIbHbIE YCIYTH, a TAKXkKe Tapu(bl HA 000pPyJOBAHUE CBS3H,
n3BectrB 00 5roM ABOHEHTA He menee yem 3a 10 (Jlecsth) nHeil B MecTax paboThl ¢ aGOHEHTaMH, Yepe3 cpeJiCTBA MacCOBOM MH(pOpMALMK U (MIIM) HHPOPMAI[MOHHBIC CHCTEMBI, @ TAKKE
HHBIM criocoboM 1o yemotpernio OITEPATOPA, ecinu nHOE He MPeIyCMOTPEHO ISHCTBYIOMINM 3aKOHOIaTETbCTBOM.

2.2.7. Tlopy4uTh TPETHUM JIMLIAM 3aKII0YaTh JOrOBOP, a Takke ocymecTBaTh pacueTsl ¢ ABOHEHTOM ot umenn OIIEPATOPA; nepeaaBaTh IOJHOMOYHS O HCIIOJTHEHHIO HACTOSILETO
Jlorosopa TpeThHM JIMLIAM, B TOM YMCJIE JUIs OCYIIECTBICHHs] HH(OPMALMOHHOr0 00C/y>KHBAaHHUs U PACYETOB 110 HacToseMy JloroBopy.

2.3. ABOHEHT o6si3an:

2.3.1.BHOCHTD IIaTy 32 OKa3aHHbIC €My Y CIIYTH CBSI3U U MHbIE, IPEyCMOTPEHHBIE B JIOIOBOPE Y CIIyrH, B IIOJHOM 00beMe U B ONPE/ICIEHHbIE I0OrOBOPOM CPOKH.

2.3.2.He noaximouats kK a0OHEHTCKOI! IHHUK 000pYyA0BaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHHSM.

2.3.3.Coo6wats OITEPATOPY B cpok, He npesbliatonuit 10 (1ecsati) aHel, 0 NPEeKpaleHuH CBOETo MpaBa BiIajAeHus U (MJIM) MO0JIb30BAHUS [IOMELIEHHEM, B KOTOPOM YCTaHOBIICHO
00opy0oBaHHe, a TaKke 00 H3MEHEHH! COOTBETCTBEHHO (haMHIINN (MMEHH, OTYECTBA) H MECTA KUTEIbCTBA, TIOCPEACTBOM I0JauH MHCbMEHHOTO 3asBineHus B opuc OTIEPATOPA.

2.3.4.Coneprxath B HCIIPABHOM COCTOSHUM aOOHEHTCKYIO JIMHUIO M 000py/10BaHHe, Haxoslleecs B HoMelleHuu 1 Ha tepputopun ABOHEHTA.

2.3.5.CobunronaTh npaBuiIa SKCILTyaTaluu 000pyJ0BaHHS.

2.3.6.BbInonHATh NpaBuiIa M0JIb30BaHUS Y CIIlyraMu.

2.3.7. TIpeAnpuHAMATE MEPBI 110 3alUTe A00HEHTCKOrO TEPMHHANA OT BO3JEHCTBHS BPEJOHOCHOTO MPOrPAMMHOT0 00ECIICUEHHS.

2.3.8. IlpenstcTBOBAaTH PACIPOCTPAHEHUIO CIIaMa U BPEIOHOCHOI'O IMPOrPaMMHOr0 obecredeHus ¢ ero abOHEHTCKOro TepMUHAIA.

2.3.9. He HaHOCHTB CBOMMH JEHCTBHAMH yiiepOa IporpaMMHOiT 000J10UKe, TEXHHYECKUM M MPOrPAMMHBIM CPEJICTBaM, y3JI0BOMY 000pyoBaHHI0 OITEPATOPA 1 IpyruM abOHEHTaM.

2.3.10.He nepeaaBaTh IpaB MOJIb30BaHUS Y CIyraMH 1o HacTosieMy JloroBopy TpeTbiM jaunam 6e3 cornacust Ha 910 OITEPATOPA.

2.3.11.He noaxmouats k cetn OIIEPATOPA o6GopynoBanue Tpetbux iy 6e3 cornacust Ha 310 OIIEPATOPA.

2.3.12. CneauTh 3a COCTOSIHHEM CBOETO JIMLIEBOTO CYETa U CBOCBPEMEHHO MOTOJHATH JIMLEBOI CUET OCPESACTBOM BHECEHHUSI aBAHCOBBIX ILUIATEXKEH B pazMepe eXeMecsIIHONH aOOHEHTHON
IUIATBI B COOTBETCTBUHM C TapudoM, cornacoBanHbIM cropoHamu [Ipunoxennem Ne | k HacTosiemy Jlorosopy.

2.3.13.0tcnexuBath B CpeACTBaX MaccoBoil mH(popmaunu, Ha caiite OIIEPATOPA www.rightside.ru, B nmuHoM kabuHeTe, a Tak ke B Mecrax obOcmyxusanns ABOHEHTOB,
undopmanmio 06 nsmMeHeHnsx B chepe npenocrasisieMsix Yeiyr cazu OIIEPATOPA, 06 usmenenun tapuoB U TapuQHbIX [UIAHOB, IPOBOJUMBIX HPO(GUIAKTHYECKHX PEMOHTAX U T.I.
TonyyeHHyro HHOPMALIHIO IPUHUMATH K CBEACHHIO H PYKOBOJCTBOBATHCS €10 IIPU UCIIOJIHEHUH HacTosIero Jloropopa.

Taxxe ABOHEHT 10noiaHUTEIbHO MOXKET OTCIEKHBATH yKasaHHYI0 uH(popmauuio B MoOwisHom npunoxenuu OIIEPATOPA, B ciyuae ee pasmeiuenus OIIEPATOPOM B
MoOGHIBHOM IIPHUIIOKEHHH, B COOTBETCTBUH C 11. 2.1.5 JloroBopa.

2.3.14.Ucnonb3oBats Yenyru OIIEPATOPA Tonbko B 3akOHHBIX Liessix U He nepeHocuts Ha OIIEPATOPA orBercTBeHHOCTD 32 yiiep0, npuunneHHbii 1o Bune ABOHEHTA Ttperbum
nunam, npu ucnonszosaHnt ABOHEHTOM Venyr OTIEPATOPA.

2.3.15.He nepenocuts Ha OIIEPATOPA 0TBETCTBEHHOCTDb 32 PUCKH, CBA3aHHbIE C He3aKOHHOI nesitenbHocThi0 ABOHEHTA B cetn MuTephert.

2.3.16. HecTH OTBETCTBEHHOCTD 3a CBOH JICHCTBHS, CIIOCOOHBIE HAHECTH yIep6 000pyJ0BaHHIO WK porpaMMHoMy obecniedeHnio OIIEPATOPA u TpeTbux JuiL.

2.3.17.He napymars B mpoliecce 1osb30BaHus Y ClIyraMu CBsI3M ycJIoBuii HacTosiero Jlorosopa u aefcTBYOIIETO 3akoHOAaTenbcTBa Poccuiick oit deneparyn.

2.3.18.Ucnonb3oBats 1 nocryna k cetd OIIEPATOPA Ttonbko cepTuduiupoBanHoe 000py10BaHHE U JIMLEH3MOHHOE IPOrpaMMHOE obecriedeHue .

2.4. ABOHEHT Bnpase:

2.4.1. Otka3aTbCs OT OIUIATHI HEIIPEyCMOTPEHHBIX JOTOBOPOM Y CIIyT CBS3HU, HPEAOCTABICHHBIX €My 0€3 ero coriacus.

2.4.2. HaznauaTs 1o corsnacoBanuio ¢ OTIEPATOPOM HOBBIIi CpOK OKa3aHHsl Y CIIYT CBSI3H, €CIIH HECOOIOICHHE CPOKOB ObIIIO 00YCIIOBIEHO 00CTOSATEIbCTBAMHI HEIIPEOJOIMMON CHIIBI,
o kotopsix ABOHEHTY 65110 COOOIIEHO /10 UCTEUESHHS HA3HAYEHHOI0 CPOKA OKa3aHUs Y CIIyT CBSI3HM 110 Tepejade JaHHbIX.

2.4.3. TlotpeGoBaTh BO3BpaTa CPeCTB, YIUIAYCHHBIX 3a MOJIb30BAHUE Y CIyraMH CBSI3H, 3 IIEPHOJ, KOTa OTCYTCTBOBAJIa BO3MOXKHOCTb BOCIIOIB30BAThCS TAKUMH Y CITyraMH HE [0 BHHE
ABOHEHTA.

2.4.4. O6xanoBath peuieHus u aeiictus (6esneiicteue) OTIEPATOPA, cBsi3aHHBIE C OKa3aHHEM Y CIIyT.

2.4.5. 3apesepsupoBats y OIIEPATOPA Touky noaiiitoueHus K Y ciayram ¢ IpUOCTaHOBICHUEM PEOCTaBICHUS Y CIIyT, BOCIIOIb30BABLINCH yCiIyroii «IIpuoctanoBKka 00CTy KUBAaHUS»,
yBenomus 06 3rom OITEPATOPA, nuceMeHHO, He no3Hee yeM 3a 10 (JecsTh) KaneHIapHbIX JHEH, 10 IIaHupyeMoi JaTel akTuBaimu ycuyrn «IIproctanoBka oOcmyxuBaHus». B mepuon
neiictBus yenyru «IIpuoctanoBka o6cykuBaHus» HaYnucaeHue 1/uan cnimcanue ¢ aunesoro cieta ABOHEHTA aGonenTckoit mnatel o aeiictBytoniemy Tapuduomy miany OIIEPATOPOM
He npousBoauTcs. Yceiyra «lIpuoctaHoBka o0Cay)KMBaHUs» SIBIISETCS MUIATHOI. 3a npenocrasnenue ycnyru «lIpuocranoska obcysxuBanus» OIIEPATOPOM ¢ ABOHEHTA B3umaercs
niaTa B CJIeyIOIEM TOPAJIKE U pa3mepe:

1) ®axr aktuBanuu ycuyru «[IppoctaHoBKa 00CIy)KHBaHHUS», BKIIOYAIOLLYO B ce0si HEPHO/L IPHOCTAHOBKH YCIIYTH 10 OZHOTO Mecsilla, BHE 3aBUCHMOCTH OT 3asBineHHoii ABOHEHTOM
JUTHTEJIBHOCTH MEePHO/Ia MPHOCTAHOBKU B PaMKaX OJHOTO MECSIa — CTOMMOCTb COCTaBIIsIeT PUKCHPOBAHHYIO CyMMY B pazmepe 50 (nsatbaecst) pyo.

2) B cayuae aktuBauuu yciyrun «lIprocranoBka oOcimyxuBaHMs» Ha Hepuop Oosee 1-oro Mecsia, B JIONOJHEHHE K YKa3aHHOH B mommyHkTe | Hactosiiero myHkra JloroBopa
(UKCHPOBAaHHOW CymMMe 3a aKTHBAIMIO JAHHOM YCIYTH M HEpBBI MECSI ee NMPEeJOCTaBICHHs, M0 HCTEUYCHHH MECSYHOro cpoka npuoctaHoBkd Yciayr ABOHEHTY nononnuTensHO
HauMCIsieTes iata B pasMepe | (oanH) py6uib 3a KakIablid MOCHeyomuii 1eHp aeicTBus yeuyru «lIproctaHoBka 00CIyKUBaHU).

O6miast (pakTHdeckas CTOMMOCTb yciyrd «IIpHocTaHOBKa OOCIy’KMBAaHHMS», HA4MCICHHAs 3a BECh IEPHOJ ee JCHCTBHs, cruchiBaetcsi ¢ suieBoro cyera ABOHEHTA B mMomeHT
Bo30oOHOBIeHMs okazanust OTIEPATOPOM VYenyr.

Jlns BosoOHOBieHns nonmyuenns Ycmyr OITEPATOPA ABOHEHT nomxen mucemenHo yBenomuth OIIEPATOPA o neaktuBanmm ycmyrn «IIprocTaHOBKa 0OOCITYKHBAHHS) M
Bo3o6HoB1IeHNH OIIEPATOPOM oka3zanus Ycmyr.

3. NOPAAOK NNOAKJIIOYEHUS

3.1. Ilocne 3akmoyenns Jlorosopa u omnatst ABOHEHTOM croumoctn npenocrapienus pocryna k cett OIIEPATOPA, OIIEPATOP npousBoaut paGoThl MO MPEa0OCTABICHHIO
JIOCTYTIa K CeTH B corsacoBaHHbIe cropoHamu cpokn. ABOHEHT B oroBopeHHEIH Cpok IIpeocTaBiIeH s J0CTyna 06s3aH npeaoctaButh cotpyaainkam OITEPATOPA GecnipensTcTBEHHBIH
JocTyn B moMenieHue u Ha Teppuroputo ABOHEHTA, a taxoke K pacrpeieIMTeIbHbIM IIUTaM, PacOI0KeHHBIM B 31aHuH, rie pasmemnied ABOHEHT.

3.2. Ipencrasutens OITEPATOPA B nporecce MOAKITIOYEHHUs IEMOHCTPUPYET paboTOCIIOCOOHOCTD KaHalIa CBSI3U U BO3MOXKHOCTH nostydernss ABOHEHTOM VYenyrn.

3.3. Tlo oxoHYaHMIO NPOU3BOACTBA paboT Mo mpenocrasienuio pocryna k cetd, OTIEPATOP npenocrapnser ABOHEHTY AKT BbINOIHEHHBIX paboT B 2-X 3K3EMILUIAPAX, 10 OZHOMY
JUISL KaXK0H CTOPOHBI.

3.4. ABOHEHT B Te4eHue ogHOro yaca Hocje MPeAbsBICHUS pe3ysbTaTa BbIMOJIHEHHBIX pabor u aemoncrpaunn OITEPATOPOM ¢yHkiponupoBanus Yciyr, NOANUCHIBAET AKT
BBINOJIHEHHBIX paboT, yeM noarepxaaet soinonHenrne OIIEPATOPOM o6s3anHOCTE# 1O MPeIOCTaBICHUIO JOCTYIA K CETH B TOJHOM 00beMe.

3.5. Tlo mucemenHoMy 3asBiennio ABOHETA rapuduslii miuan Ha Yemyrn MoxeT 6bTh H3MeHeH. CMeHa TapudHOro I1aHa BO3MOXKHA TOJBKO C Hadana HOBOTO PacueTHOro NepHoa.

3.6. OIIEPATOP Bnpase npenoctaBiaite ABOHEHTY Bo3MOKHOCTH B TedeHHE HEKOTOPOTO BPEMEHH IMOJIb30BATHCS YCIYraMH IPU CHUKEHHM CyMMBbI HMJKE HYJIE€BOW BEIHUYMHBI
nepconaiproro cuera. ABOHEHT 006s13aH omiatiThb 3a/{0JKEHHOCTD 38 OKa3aHHbIC Y CIIyTH HE Mo3/iHee 25 (JBa/IaTH ISTH) KaJCHIAPHBIX JHEH ¢ aThl IPEKpalleHus OKa3aHus Y CIyT.

4. CTOUMOCTbS YCJIYT 1 TOPSJJOK PACHETOB

4.1 Omnara Yeayr OITEPATOPA npoussoautsess ABOHEHTOM 1o aGOHEHTCKOM CHCTeMe OIUIaThl.

4.2.PacyeTs 0 HACTOSIIEMY JIOTOBOPY Npou3BoasTcs B pybusix Poccuniickoit @epepanun B coorBercTBiH ¢ BoiOpanHbiIM ABOHEHTOM Tapudom.

4.3 PacueTHbIM [EPUOJIOM SIBJISETCS OJMH KaJICHIAAPHbIN Mecsll.

4.4. HauanoM pacueTHOrO Tepuoa sBIAETCS 1aTa 3aKII0YeHNUs J0roBOpa.

4.5. Tapudbl Ha YCIyrH cOracoBbIBalOTCS CTOpoHaMu B JloroBope.

4.6. Omnata ycnyr OIIEPATOPA npou3BouThCS Iy TeM HATHYHOTO MK O€3HAITNYHOTO pacyeTa, TH00 Yepes MIATEKHBIX areHTOB (ITaTeXKHbIE TEPMUHAIIBI, CHCTEMbI OHJIAMH MIaTexel)
B pyOusix Poccniickoii denepanyn.

4.7. CyMMa BHECEHHBIX ICHEKHBIX CPE/CTB 3a4uncisieTcs Ha nuueBoi cuer ABOHEHTA B mopsizike aBaHCOBOTO IIIATEXa.

4.8. OTIEPATOP cnuchiBaeT J€HEKHBIE CpPEJCTBAa B OILUIATY OKa3aHHBIX Yciyr cBs3u ¢ junesoro cyera ABOHEHTA exenHeBHO B pa3mepe CTOMMOCTH | KaJeHJApHOTo JHS,
OIPENIEIISIEMOr0 ITyTeM JIeTIeHHs] CTOMMOCTH MECSYHOM aDOHEHTCKOM MIIaThl Ha KOJIUYECTBO AHEi Mecsna.

4.9. OcHoanmneM Jurs BeicTaBineHus cueta ABOHEHTYV, 3a npenocrapiennble YCIyTH, SBISIOTCA JJAHHBIE, ITOTYYEHHBIE C TIOMOIIBIO 000pyI0BaHus, Henonb3yemoro OITEPATOPOM
Juis yueta oobema okasaHHbIX ycayr (ACP).

4.10. ABOHEHT B Tedenune 5-tu qHeil ¢ MoMeHTa noanucanus Hacrosuiero Jlorosopa oradnsaer OIIEPATOPY croMMocTs nmpeaocTaBieHus J0CTyna K CeTH Mepeaaun JaHHbIX U
PETHCTPALH B CETH Mepeiadn TaHHBIX B COOTBETCTBHH ¢ IIprinoxennem Ne 1 k HacTosmieMy 10roBopy. JlaHHbIH MIIaTeX B3UMAETCsI OTHOKPATHO.

4.11. B naneueitniem ABOHEHT 06s13aH caMOCTOSITETIBHO CIIEAUTH 32 COCTOSTHUEM CBOETO JIMLIEBOTO CYETa, CBOCBPEMEHHO MOMOJIHSS €ro.

4.12. Anpec u crioco6 oruaTsl Yeyr: B opuce Omneparopa 1o agpecam: r. KpacHospek, yia. A. Martpocosa, 1. 5, moM. 23 wiu 1. KpacHosipek (Tenepon HHHOPMALMOHHO - CIIPABOYHOIM
ciyx661 OTIEPATOPA: 8 (391) 206 11 11), a taxxe r. KpacHosipck, yi. Anekceesa 109, nom. 253.
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4.13. Ilpu oTcyTCTBHM ACHEKHBIX cpencTs Ha nuneBoM cuere ABOHEHTA, OITEPATOP umeet nmpaBo IpHOCTaHOBUTH JOCTYII KO BCeM BHIaM Y ciyT, yBegomus 06 atom ABOHEHTA,
JI0 MOJTHOT'O MOTalICHHs 3a/10JKEHHOCTH.
4.14.Tlpu ocyuiectsiennn pacietoB ABOHEHT ykasbiBaeT HOMEp HACTOSIIETO JOrOBOpA M MM monb3oBatens ¢ TeM, 4Toos1 OTIEPATOP Mor uaeHTH(UINpOBaTh IUIATEX.
5. OTBETCTBEHOCTb CTOPOH
5.1. TIpy HeBBIMOIHEHUH OJHOH M3 CTOPOH KAKOTO-THOO MON0XKEHHs HAcToAIIero JoroBopa, CTOpoHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JCHCTBYIONINM 3aKOHOJATEIBCTBOM
Poccuiickoit deneparun.
5.2.30na orBerctBerHHOCTH OTIEPATOPA 3a skcmumyaraiuio 1 00CIy)XKHBaHHE CETH OTpaHUYeHA CEeTeBBIM 000pyaoBanneM y3moB goctyna OIIEPATOPA.
5.3.ABOHEHT o6ecneunBaeT COXpaHHOCTb Y4ETHBIX UMEH U napouieid, nepepannbix eMy OIIEPATOPOM. B citydae ytepu naposs 1100 HeCaHKIIMOH MPOBAHHOH paboThI 110 y4ETHBIM
umeHeM u maponeM ABOHEHTA OITEPATOP npenocrasnsier ABOHEHTY npyroii maposns.
5.4.CTOpOHBI HECYT OTBETCTBEHHOCTh TOJIBKO 32 yIIepO, IPUUHHEHHBIN B pe3yJIbTaTe BUHOBHbIX ACHCTBHUIL.
5.5. 3a HeHCHOIHEHNE WK HEeHA/UIeKalllee HCIolHeHne 00s3aTenbets 1o norosopy OTIEPATOP Hecer otBeTcTBeHHOCTH Ieper ABOHEHTOM B creayromux ciydasx:
a) HapylLlIeHHEe CPOKOB IIPeJIOCTaBJICHHU JIOCTYIIA K CETH Nepe/jauy JaHHBIX C UCIOJIb30BaHUEM a00OHEHTCKOH JIMHUH;
6) HapylIeHUe NPelyCMOTPEHHBIX JIOTOBOPOM CPOKOB OKa3aHHs TEJIEMaTHYECKHX YCIIyT CBA3H;
B) HEOKA3aHHE TEJIEMATUUECKUX YCIIyT CBSI3H, PEAYCMOTPEHHBIX JOTOBOPOM;
') HEKAYECTBEHHOE OKa3aHUE TeJeMaTHYECKUX YCIIyT CBA3H;
) HapyIIeHHE YCTAHOBJICHHBIX OTPaHNYCHHMIT Ha pacnpocTpaHeHue cBeaennit 00 ABOHEHTE-rpaxianuHe, CTaBIIMX U3BeCTHBIMU OIIEPATOPY CBSI3U BBHAY HCIIOJIHEHHS JOTOBOPA

Omneparop AboHeHT

5.6. Ilpu Hapymenun OTIEPATOPOM ycTaHOB/IEHHBIX CPOKOB OKa3aHHs TejeMatudeckux ycuyr cesisu, ABOHEHT no csoemy BbiOOpY Brpase:

a) HasHaunTh OIIEPATOPY cBs31 HOBBIH CPOK, B TEUCHHE KOTOPOTO JOJDKHA OBITh OKa3aHa TelneMaTHieckas Y Ciyra CBsi3u;
6) NOpYYUTh OKa3aHUE TEJIEMATHYECKUX Y CIIyT CBA3M TPETHUM JIMLAM 3a PasyMHYyIo lieHy u notpe6oBath or OITIEPATOPA cBsi3u Bo3MelCHUsI IIOHECEHHBIX PACXOIOB;
B) 6€3BO3ME3/JHOTO YCTPAHCHHs HEOCTATKOB, BBISIBIICHHBIX P OKA3aHUH TEIEMATHYECKUX YCIyT CBS3H;

) 10Tpe6OoBaTh YMEHBLICHUS! CTOUMOCTH TEJIEMaTHYECKHUX Y CIIYT CBA3H;

1) pPACTOPTHYTb JOTOBOP.

5.7. Ilpu HapylieHUH CPOKOB IpeJocTaBieHus jocTyna K cetu nepenadn gaHHbix OIIEPATOP ymnauusaer ABOHEHTY neycroiiky B pasmepe 3% (Tpex NpPOLEHTOB) ILIAThI 3a
NPEI0CTABICHHE JIOCTYIIA K CETH Nepe/layn JaHHBIX 3a KaK/Ibli J1eHb IIPOCPOUKHM BILIOTH 10 Hayasia obecreyeHus 10CTyIa K CeTH Iepeladn JaHHbIX, HO He 6ojiee pa3Mepa IpelyCMOTPEeHHOM
JIOTOBOPOM ILIATHI.

5.8. B ciyuae napyuieHuss OIIEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHus Teinemarnueckux Ycuyr csasu, ABOHEHT Bnpase TpeGoBaTh IOJHOrO BO3MELICHHS YOBITKOB,
MPUYHHEHHBIX UM B CBS3H C HapYLIEHUEM YKa3aHHBIX CPOKOB.

5.9. B ciryuae Hapymenus OneparopoM yCTaHOBJICHHBIX OTPaHUUCHUH Ha paclpoCTpaHeHHe cBeIeHH 00 AGOHEHTe, CTaBLINX €My U3BECTHBIMU BBHLY UCIIOJIHEHUs I0oroBopa, Oneparop
10 TpeOoBaHNUIO AGOHEHTA BO3MEIAET MPHYNHEHHBIC STUMH JASHCTBUAMHU yOBITKH.

5.10. OIIEPATOP He HeceT OTBETCTBEHHOCTH 32 COZiepKaHue HHpopMmarmu, nepegaBaemoii (nonydaemoit) ABOHEHTOM nipu 1oJb30BaHUK TeIEMATHIECKUMU Y CIIyTaMH CBSI3H.

5.11. ABOHEHT necer orBerctBeHHOCTH nepes; OTIEPATOPOM B creyronux cirydasx:

a) HEOIUIaTa, HEMOJIHASL MJIM HECBOEBPEMEHHAsl OILIATA TeJIeMaTHYECKHX Y CIIyT CBS3H;

6) HapyIlIeHHe MPaBHJI KCILUTYaTallMK MOJIb30BaTEILCKOr0 (OKOHEYHOr0) 000pyA0BaHHs U (WIIH) a0OHEHTCKOTO TePMHHAIIA;

B) HapyLICHHE 3alpeTa Ha MOAKIIOYEHUE M0JIb30BATEIBCKOr0 (OKOHEYHOr0) 000pyJ0BaHus, HE COOTBETCTBYIOLIETO YCTAHOBICHHBIM TPEOOBAHUS M;
T) COBEpIICHHE JICHCTBHI, MPUBOAAIIMX K HAPYLICHHUIO (DYHKIIMOHUPOBAHUS CPEACTB cBsi3H U ceTH cBsisu OTIEPATOPA cBsizu.

5.12. B ciyuasix, yka3aHHbeiX B myHkre 5.11. Hacrosiero porosopa, OIIEPATOP BrpaBe 00paTUTBCS B CyJ ¢ HCKOM O BO3MELICHHH YOBITKOB, IIPUYMHEHHBIX TAKUMHU JICHCTBUAMU
ABOHEHTA.

5.13. B cirydae HeomaTel, HEMOJIHON WM HECBOEBPEMEHHOMN orutaTel TeneMarnueckux ycuyr cesa3u ABOHEHT ynnaunsaer OIIEPATOPY cBs3u HeycToliky B pasmepe 1% (oaHoro
IPOLIEHTA) CTOMMOCTH HEOIUIAYEHHbIX, OIUIAYEHHBIX B HEMOJIHOM O0BEME MIIM HECBOEBPEMEHHO OILUIAYEHHBIX TEJIEMAaTHUECKUX YCIyr CBS3M, 32 KaXKIbli J€Hb IPOCPOYKU BILIOTH 10 JHS
HOTalIeHHNs 3a/10]DKEHHOCTH, HO He 6oliee CyMMBI, MOJUIeKalIel onare.

5.14. B ciiyuae HenpeJCTaBICHHUs, HETOJIHOIO HIM HECBOEBPEMEHHOTO Npe/icTaBleHust MHopManuu 00 okasanuu Tenemarnueckux Yeuyr ceasu ABOHEHT Bnpase orkasartbes oT
HCIIOJHEHHMS I0T0BOPA M 0OPATUTBCS B CY/ C HCKOM O BO3BPATE CPEJCTB, YIUIAUYCHHBIX 32 OKa3aHHBIC TEJIEMATHUECKHE Y CIIYTH CBSI3H, H O BO3MEILIEHUH TOHECEHHBIX YOBITKOB.

5.15. Ilockonbky MuTepHeT siBisercs: JoOpOBOIbHBIM 00beanHeHneM pa3ianuHbix cetei, OIIEPATOP He HeceT OTBETCTBEHHOCTH 32 HOPMaJIbHOE (YHKIMOHMPOBAHUE M JOCTYIHOCTb
OTJICJIBHBIX CETMEHTOB CETH II€PENaul JaHHBIX U TeleMaTnyeckux ciyx6. OTIEPATOP He rapaHTHpyeT BO3MOXKHOCTb HH()OPMALOHHOTO 0OMEHA € TeMH Y3JIaMH H CEpPBEpaMH, KOTOpbIe
BPEMEHHO WJIM NTOCTOSIHHO HE JIOCTYIIHBI Yepe3 CeTh Hepeaul JaHHBIX U TeIEMATHYECKUX CITyKO.

5.16. ABOHEHT npuHuMaeT Ha ce0sl MOJHYI0 OTBETCTBEHHOCTb M PHCKH, CBS3aHHBIC C HCIOJIB30BAaHHEM MAaTepUaioB, HH(OPMALNH, PEKIaMbl, OJTYyYEHHBIX UM B CETH MEpeiadun
JIAHHBIX U TEJIEMATUYECKUX CITyKO.

5.17. OIIEPATOP 0cBO60OX1a€TCst OT OTBETCTBEHHOCTH, CBA3aHHOI ¢ 3a/IepXKKaM1 U NepeOosiMH, TIPOUCXOAAIINMH 0 IPUYMHAM, KOTOPbIE HAXOJATCS BHE CEpbl pa3yMHOT0 KOHTPOJIS
co croponbl OITEPATOPA, a umMeHHO: ¢ pa3MenieHueM, MoIy4eHHeM WK HeModydeHHeM J11060ro cooduieHns, HHG opMali, IPOrpaMMHOro 00eCIeYeHUs WK APYTHX MAaTepUuajIoB B CETH
Hurepuer apyrumu iunamu, ucnons3ytonumu ¢ cankiun ABOHEHTA ero nMst nonb3oBaTess ¥ apoiib, IPSIMBIM WIIM KOCBEHHBIM yiepoom, npuunnenHsiM ABOHEHTY B pesynbrate
HCIOJIBb30BAaHUS MIIM HEBO3MOXKHOCTH TI0JIb30BAHUs YCIIyraMH, B pe3ysbTaTe OMIHOOK, IPOIYCKOB, EpPephIBOB B paboTe, yaadeH!H (aiino, n3MeHeHHs (yHKLHI, 1e(eKToB, 3a/iepkKeK B
paborte, ciyuusiinxcs He 1o BuHe OIIEPATOPA, a taxxke cKOpOCTbIO Nepeaadu naHHbIX B MHTepHEeTe B 30He cetH nepenayn JanHblx croponHux OIIEPATOPOB.

5.18. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a JSHCTBHS TPETHHX JIUL, PE3yJIbTaTOM KOTOPHIX SBHJIACH IOPYa IPOrPaMMHON 000JI0YKH, TEXHHUYECKHX WM MPOrPAMMHBIX CPEICTB
ABOHEHTA nu6o OITEPATOPA.

6. OBCTOSTEJBCTBA HEHPEOZ[OJIMMOFI CHJIbL

6.1. JIrobast u3 CTOPOH HACTOSIIETO AOTOBOPA OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a €r0 HapylleHHE, €CIIH TaKoe HapyLIeHHE SIBUWJIOCH CIIEACTBHEM OOCTOSTENBCTB HEMPEOI0IUMO
CHJIBI, BOSHUKIIIHX MOCJIE 3aKJIFOYEHHS JIOTOBOPA B Pe3yJIbTaTe COOBITHIA, KOTOPBIE CTOPOHEI HE MOTJIM HH TIPEIBHIETH, HU IIPEOTBPATUTH Pa3yMHBIMH MEPaMH.

6.2.K obcTosiTenbcTBaM HENPEOAONTHMON CHIIbI OTHOCSTCS COOBITHS, HA KOTOPbIE CTOPOHBI HE MOTYT OKa3bIBAaTh BIMAHHE, HAIPHMEP: 3eMJIETPsCEeHHE, HABOJHEHHE, MOXKap, yparaH, a
TaKKe BOCCTaHME, TPAXKIAHCKUE OecIopsIKy, 3a0acTOBKA, aKThl TOCYJAPCTBEHHBIX OPraHOB, M3MEHEHHE KOMIICTCHIIMH TOCYJAapCTBEHHOrO OPraHa, yHOJHOMOYEHHOIO OCYIIECTBIIATH
JIMIEH3UPOBAHHE, BOCHHbIE ACHCTBUS J1I000r0 XapakTepa, NPENATCTBYIOIIHE BBIMOIHEHHIO HACTOSIIETO 10r0BOPa.

7. CPOK ﬂEﬂCTBl/lﬂ JOIOBOPA, PACTOPXKEHHUE, IPUOCTAHOBJIEHUE JJOT'OBOPA

7.1. Hacrostmuit JloroBop 3aKiitodeH ¢ MOMEHTa MOANMCAHUs HA HEONPe IeJICHHBII CPOK.

7.2.ABOHEHT BripaBe B 111000€ BpeMsl B OJJTHOCTOPOHHEM IIOPSIIKE PACTOPIHYTh JOTOBOP IIPH YCIIOBUH oruiathl MM noHeceHHbIX OITEPATOPOM pacxo10B 110 OKa3aHHIO eMy Ycuyr
cBa3u. [Topsnok 0THOCTOPOHHEro 0TKa3a OT HCIOIHEHHUs I0rOBOPA OMPEENseTCsl J0rOBOPOM.

7.3. Tlo muceMenHoMy 3asiBiernio ABOHEHTA, OITEPATOP cBsa3u 00s13aH 63 pacTOp»KEHHsI JOrOBOpa NPHOCTaHOBHTh okasanue Yciyrn ABOHEHTY. Tlpn stom ¢ ABOHEHTA
B3MMAETCs IUIATa 32 BECh IIEPHOJI, yKa3aHHbIN B 3asIBJICHHH, B COOTBETCTBUH C YCTAHOBJICHHBIM JUIS TAKUX CIIy4aeB TapuQom.

7.4.JleiicTBHE 1OrOBOpa MOXKET OBITh IPHOCTAHOBIICHO 1O MHChbMeHHOMY 3asiBieHHI0 ABOHEHTA B ciiyuae ciauu B HaeM (TojiHaeM), apeHuy (cy6apeHiy) NoMeIIeH s, B TOM Yhciie
JKMJIOTO TIOMEIIEHHS], B KOTOPOM YCTaHOBJIEHO 000pyI0BaHHE, Ha CPOK JIEUCTBHS JOroBOpa HaiiMa (moanaiima), apenast (cybapenpl). C HaHMMaTeneM (IOHAHUMATEIEM), apeHIaTOPOM
(cybapeHIaTopoM) MOMENIEHHs, B KOTOPOM YCTaHOBJIEHO 00OpYIOBaHHME, MOXET OBITh 3aKJIFOUECH JOTOBOP HAa CPOK JEHCTBMs JOTOBOpa HaiiMa (NoJHaiMa), apeH.sl (cybapeHnsl) ¢
BBIJICJICHHEM JUISl ATHX LeJIel TOTO Xe yHHKAIbHOTrO KOoJa HAeHTU(UKAIINHI, YTO OBbUI BBIJEICH PH 3aKJII0OYEHHHU 0r0BOPA, JISHCTBHE KOTOPOTO NIPUOCTAHABINBAETCS.

7.5. OnepaTop MMeeT NMpaBo NMPEKPATHTH JIEHCTBHE HACTOSAIIETO J0TOBOpa MO CBOCH MHHIMATHBE B CIydae HapylIeHHs aOOHEHTOM TPeOOBaHMIl, YCTAHOBJICHHBIX JOrOBOPOM, B TOM
YHCe CPOKA OILIAThI OKA3aHHBIX YCIIYT, B CIIyYae, €ClIH yKa3aHHble HApyLIeHHs He OyyT yCcTpaHeHbl a0OHEHTOM B TeUeHHe 6 (LIeCTH MECSIEB) C IaThl MOMyYEHUsI a0OHEHTOM NMHCbMEHHOTO
yBeIoMJIeHHs 0 HamepeHnn OnepaTopa NPUOCTAHOBUTH OKAa3aHHME YCIIyT M MHBIX CIIydasx, MPeayCMOTPEHHBIX 3aKOHO1ATeILCTBOM P,

7.6. B ciryuae eciu OTTEPATOPY He npeiocTaBlieHO MPABO HIIM HAa HETO HE BO3JI0XKEHA 0043aHHOCTb 110 0JHOCTOPOHHEMY H3MEHEHHIO yCIoBHH J0roBopa, B TOM YHCIie B OTHOIICHHH
CYIIECTBEHHBIX YCJIOBUH, TO M3MeHeHus B JloroBop o(opMIISIOTCS 3aKIIOUEHHEM JOMOIHHTENBHOTO COIJIAlleHUs. 3aKIIO4eHHe JOMOJIHUTENBHOro cornaueHus mexmy CTopoHamMu
MPOU3BOJIUTCS ITYyTEM OCYLIECTBICHHUSI KOHKIIIOAEHTHBIX JeHcTBHM, noareepxaatomux cornacue ABOHEHTA na usmenenue Jlorosopa B Nopsjike, NpejyCMOTPEHHOM IPEJUIOKEHUEM
OIIEPATOPA. O neob6xoammoctr u3MeHeHust JloroBopa myTeM 3akiroueHust gomnonnutensHoro cornamenus OIIEPATOP ysenommser ABOHEHTA mo6eiM crioco6oMm mo cBoemy
YCMOTPEHHIO (IIOCPEACTBOM pa3MeleHUs YBEAOMIICHHS Ha caifte, oTrpaBieHust SMS-coo0IIeH i, TTOCPEACTBOM JICKTPOHHOI ITOYTHI, 110 TeIe(oHy, B INYHOM KaOUHETe, B MECTax paboThl
¢ abOHeHTaMH H T.1.) He mo3xHee, 4eM 3a 5 (I11Tb) aHel 10 MOMEHTa 3aKIII0UYeH s JOTIOIHUTEIFHOTO COTTALICHHs, €CIIH HHOE He TIPelyCMOTPEHO JeHCTBYIOMUM 3aKOHOAaTeabcTBOM. Ecin
MHOE HE NPEeyCMOTPEHO YCIOBUAMM JOMOJHUTEILHOIO COrJIAIEHHUs, MOATBEPKIACHUEM 3aK/IIOUEHHUs JTOTIONHUTENBLHOro cornamenus co cropousl ABOHEHTA sBnsiercs npononkenue
nons3oBanuss ABOHEHTOM VYenyramu cBsi3u mocie yka3aHHO# B JOMOJHUTEIBHOM COTJIALICHUH JaThl €r0 BCTYIUICHHS B cuity. B uHbIX ciydasx npu nzmeHeHnn OIIEPATOPOM ycnoswuii
JloroBopa OTTEPATOP o6si3an yBegomutbh 06 3toMm ABOHEHTA nytem pa3MmelieHnsi COOTBETCTBYIOIIeH HHPOPMALIMK B CPEACTBAX MACCOBOM MH(OPMALMK H/HIM B MeCTax paboThl ¢
abonentamu OITEPATOPA, a Takke uubiM crnocobom mo yemotpenuto OIIEPATOPA He menee, yem 3a S5 (IlsaTh) mHeH, eciau MHBIE CIOCOOBI HE MPENyCMOTPEHBI NEHCTBYIOIIUM
3aKOHO/IaTEILCTBOM.

7.7.B cnydae mpexpaiieHusi AeicTBUs 1orosopa, npekpauaercs ucnonnenne OIIEPATOPOM cs3u obsi3atensctB no obecnedennto 1is ABOHEHTA Bo3MokHOCTH JOCTyma K
VYcemyram cBs3H.

7.8.B ciyuae npekpamenns y ABOHEHTA npaBa BiiaJieHus WM TIOJIB30BaHMs IIOMEIIICHHEM, B KOTOPOM YCTaHOBIICHO 000pynoBanue, goroop ¢ ABOHEHTOM npekpamaercs.

8. NOPAJOK NNPEABABIEHUSA U PACCMOTPEHUSA IPETEH3UI

8.1. ABOHEHT BripaBe 00xaiioBaTh pelieHus U AeiicTBus (6e3/1eliCTBIE) OnepaTopa CBsI3H, CBSI3aHHBIC C OKa3aHHEM Y CIIYT CBSI3H.

8.2.Paccmotpenne xano6st ABOHEHTA ocymiecTBisietcs B HOpsIKe, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparmu.

8.3.I1pn nencnonnenun unu HeHamnexaniem ucrnonHennn OIIEPATOPOM cBsi3u 00s13aTenbeTB 1Mo okazanuio ycuyr cBssu, ABOHEHT u (unm) nons3oBatens 10 0OpamieHus B CyJ
npexbsiasier OTIEPATOPY cBsa3u npeteHsuio.

8.4. [IpereH3us npebsBIsAeTCS B MUCHMEHHOM (opMe U MOATIKHUT perucTpannu B aeHb noayuenus OIIEPATOPOM cesizu.

8.5.IIpeTeH3uM MO BONPOCAM, CBSI3aHHBIM C OTKA30M B OKa3aHHU YCIYT CBSI3H, HECBOCBPEMEHHBIM I HEHAJUICKAIIMM HCIIONHEHHEM 00s3aTeNbCTB, BHITCKAIOIMX W3 JOrOBOPa,
TPENBABIAIOTCS B TeUEHHE 6 MECALEB CO JHS OKA3aHMs YCITyT CBS3M IO Mepejade NaHHBIX, OTKa3a B UX OKA3aHUM MM BHICTABICHMS CUETA 32 OKa3aHHYIO yCIyTYy.

8.6.K mpeTeH3un npuiiararoTest KOIMust I0roBopa, a TakKe HHbIe HEOOXOMMMBbIE 1Tl PACCMOTPEHHS MPETEH3MH 110 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JIOJDKHBI OBITh YKa3aHbI CBEACHHS O
HEWCIIONHEHNH MITH HEeHAUIeKAIEM UCTIOTHEHNH 0053aTeIbCTB 110 IOTOBOPY, @ B CIy4ae MpeIbsIBICHHs MPETEH3UH O BO3MEIIEHNH ymepba — o (pakTe H pa3Mepe IPUYNHEHHOTO yuiepoa.
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8.7. OIIEPATOP 00s13aH paccMOTpETh MPETEH3UIO B CPOK He Gosee 60 (LIecThaecsT) KaJeHIapHBIX THEH, C AaThl € PEeruCTpaIiii.

8.8. O pesynbratax paccMmorpenus nperersnn OIIEPATOP cBsizu 10JbKeH CooOMNUTh B IHCbMEHHOM (opme nperbsauBiiemy ee ABOHEHTY.

8.9. B ciryuae, ecnu npetensus 6bita npusHana OTIEPATOPOM cBsizu 000CHOBaHHOM, BBISIBICHHBIC HEJIOCTATKH TTOIEkKAT YCTPAHEHHIO B Pa3yMHbIH CPOK.

8.9.1. Tpe6osanne ABOHEHTA 006 ymeHbIIeHHH pa3Mepa OIUIaThl OKa3aHHBIX YCIyT CBsI3M, O BO3MEIIEHUH PACXOJ0B M0 YCTPAHEHHIO HEAOCTATKOB CBOMMH CHJIAMH WJIM TPETBUMHU
JIMIIAMH, a TaK JKe O BO3BPATe yIUIAYCHHBIX 33 OKA3aHHBIC Y CIIYTU CBSA3H CPEJICTB H BO3MEIICHHH YOBITKOB, IPHYNHEHHBIX B CBA3H C OTKA30M OT MPEIOCTaBICHHs Y CIIYT CBSI3H, IIPU3HAHHBIC
OITEPATOPOM 060CHOBaHHBIMH, MOJUICXKAT yIOBJICTBOPEHUIO B 10 (IeCSTH )-THEBHBIH CPOK C AaThl MPH3HAHHUS X 000CHOBAHHBIMH.

8.10. IIpn OTKJIOHEHHH TPETEH3HMH MOJHOCTBIO HIIM YACTHYHO JHOO HEMONYUYeHHH OTBETA B YCTAHOBJICHHBIH 111 ee paccMoTpenus cpok, ABOHEHT umeer mpaBo mpeabsBUTb HCK B
cyn.

9. PACCBIUIKA U OBPABOTKA NEPCOHAJIBHBIX JTAHHBIX

9.1. B cootBerctBuu co cT. 6. ®enepanbHoro 3akoHa «O nepcoHanbHeIX AaHHBIX» OIIEPATOP B mepwod ¢ MOMEHTa 3akiiodeHHst J[oroBopa M IO CPOKOB, YCTaHOBICHHBIX
HOPMATHBHBIMH JJOKYMEHTaMH, B TEYCHHE KOTOPbIX OH 00s13aH xpanuTh uHGopmauuio 06 ABOHEHTE u oka3aHHbIX Yciyrax, Ha OCHOBaHUM JaHHOTO J{0roBopa u MoANHCaHHOr0 aDOHEHTOM
corjacusi Ha 00pabOTKy IEePCOHANIBHBIX JaHHBIX, O(QOPMIICHHOIO B KaueCTBE OTAECNILHOIO JOKyMEeHTa oOpalbaThiBaeT yka3aHHble B JloroBope nepconanbhbie ganHbie ABOHEHTA, (B Tom
qucie GaMuIus, UMs, OTYECTBO, OaTa POXKACHUs, HOMEp MaclopTa, APyrue NacnopTHbIE JaHHBIC N JaHHbIE MHOTO NOKYMEHTA, yAOCTOBEPSIOIIEro INYHOCTb, aApec PErUCTPaLlHH, aapec
(akTHyecKoro MpoKUBaHUsA, HOMep TenedoHa, aapec NEKTPOHHOH MOUTHI) ¢ IIOMOLIBIO CBOMX MPOrPAMMHO-AMNAPATHEIX cpeacTB. [Tox 06paboTKOIl MepCoHaIbHBIX JAHHBIX OHUMAIOTCS
JieficTBHs (OTepaluy) WM COBOKYITHOCTb AEHCTBHIl (omepamuii), COBEpLUIaEMbIX C HCIIONB30BAaHHEM CPEICTB aBTOMATH3ALMHU WM 0e3 MCIONb30BAaHUS TAKMX CPEJCTB C MEPCOHAIBHBIMH
JIAaHHBIMH, BKJIF0Yas cO0p, 3aIkCh, CHCTEMATU3allMIO, HAKOILIEHHE, XpaHEeHHe, yTOYHeHHe (0OHOB/ICHHE, HM3MEHEHHE), H3BJICYEHHE, HCII0Ib30BaHKE, fepejiady (B TOM YHMCIIe PEI0CTaBICHHE,
JIOCTYII, 32 HCKJIIOUYEHUEM PacIPOCTPAHEHHs EPCOHATBHBIX JaHHBIX HEOTPEJEICHHOMY KPYTy JIMIL), 06e3nnynBaHue, 6J0KHPOBaHHE, YIaTICHIE, YHUUTOKCHNE IePCOHAIBHBIX JaHHBIX.

9.2. OIIEPATOP BupaBe OTIpaBIATh Ha HOMEp MOOMIbHOro TenehOHa W/WIM IOYTOBBIH dnekTpoHHbIH  agpec ABOHEHTA, ykasaHHble B HACTOAIIEM JOTOBOPE COOOLICHHS
UH(POPMALIMOHHOTO U PEKIAMHOTO XapaKTepa, B TOM YHCIIE O TPEeUIOKEHUX, 00 aKIUIX, O COCTOSIHUH OaaHca, o GiokupoBke, 06 yeiayrax OIIEPATOPA u T.4. (Janee — «pacchlikay).

9.3. Moanucwisas nacrosmuii goroeop, ABOHEHT JAET / HE JIAET (nenyxHoe 3auepkHyTh) cBoe cornacue Ha nonydenne or OLIEPATOPA uiu yHoIHOMOYEHHBIX MM TPETBUX
JIMI PACCBUIKU, MOCPEICTBOM OTHPABICHUS COOOIICHHII Ha HOMEP MOOMIBHOTO Telne(oHa W/WIIH MOYTOBBIN d1ekTpoHHbINH agpec ABOHEHTA, yka3aHHbIE B HACTOSIIEM JOTOBOpPE, B
cootsercTBUM ¢ Tabnuueit Nel:
Ta6nuna Nel

COrjiaceH | HE COIJIaceH

HaumeHoBanue nHdpopManuu
OTMETUTh 3HAKOM V

I/IH(])OpMaL[]/Iﬂ, CBsA3aHHAs C UCIIOJTHEHUEM 10r0BOpa, B TOM YHUCIIE HU3KHIA 6anch, 6HOKHPOBK3. U T.O.

Ipennoxenust OTIEPATOPA

Hnudopmaruonnsie coobuienns o6 ycmyrax OIIEPATOPA

Pexnamubie coobuienus o6 ycnyrax OIIEPATOPA

9.4. ABOHEHT coriamaercsi / OTKa3bIBaeTcsl (HyKHOE MOAYEPKHYTb) HA MHCIONIb3OBAHHE CBEACHHH O HeM MpH HH(OPMAIHOHHO-CIPABOYHOM OOCITY/KHBAHHH.
/ (noanuck/pacindpoBka).

Cornacue Ha pacChUIKY JeHCTBYET Ha BECh NEPHOJ AEHCTBUS HACTOSAIIETro J0roBopa 1in 10 MoMmeHTa 0136188 ABOHEHTOM nansoro cornacus. B cirydae oT3bIBa cornacus, pacchlika
HE OCYILECTBIIAETCS.

9.5. Cornacue ABOHEHTA Ha 06pa6otky nepcoHanbHbIx fanHbix OIIEPATOPOM odopmisiercst n noamucsiBaetrcss ABOHEHTOM B Buzie OTAENBHOTO JOKYMEHTA JICHCTBYET B
TeyeHUe CPOKa JeHCTBUs YKa3aHHOTO COINIACHS MIIH IO MOMEHTA €ro OT3bIBa.

9.6. ABOHEHT nonrsepxnaet u 3aBepsietr OIIEPATOPA, uto yka3anHsle ABOHEHTOM B HacTosillieM JOrOBOPE CBEACHHS, B TOM 4YHCIE HOMEP MOOHIBHOrO TeiedoHa W/Win
MOYTOBBIN 3JIEKTPOHHBIH aJJpec JOCTOBEPHDI, YTO HOMEP MOOHIBHOIO Telne(hOHA W/UIM IOYTOBBII HIEKTPOHHBIN apec MPHUHAUISKUT eMy U HUKOMY ApyroMmy. B ciydas Hel1ocToBepHOCTH
CBEJICHH H/HIN IIPUHAJIJIEKHOCTH MOOHILHOTO Teae(OHa W/UIIH OYTOBOIO dJIEKTPOHHOIO aJIpeca APyroMy JIUILY, BCIO OTBETCTBEHHOCTb, BO3HUKIIYIO C JaHHBIMU 00CTOATEILCTBAMH, HECET
ABOHEHT.

O3HAKOMJIEH H COTIJIACEH:

9.7. B ciayuae nepenaun ABOHEHTOM HoMepa MOOWIBHOTO Tene(oHa H/MIM IOYTOBOTO IEKTPOHHOTO aJpeca, yKa3aHHOTO B HACTOSIIEM JOTOBOPE, TPEThEMY JIMIY WIIH HX
n3menenusi, ABOHEHT o6s3an ysenomuts 06 s3tom OIIEPATOPA B Teuenue 1 (omHoro) paGouero JHs ¢ MOMEHTA NEpelayd WIM U3MEHEHUS MHPOpPMAIMH, HOCPEACTBOM MOJAyYH
MCbMEeHHOT O 3asiBieHus B opuc OITEPATOPA.

10. ITPOYME YCJIOBHUA

10.1 Croponsl ¢ yueroM 1.2 c1. 160 I'paknaHckoro konekca PO, mpuILIH K COrTacHio 00 HCIONIB30BAHUH B HACTOSIIIEM J[OrOBOpE M COITCTBYIOIIMX €My JOKYMEHTOB ()aKCHUMUIBHON
noanucu Oneparopa (nanee - pakcUMuIIE), UMEIOLIEH paBHYI0 IOPHANYECKYI0 CHIIy Hapsity ¢ coOcTBeHHOPYUHOI noanuckio. Ilo Tpe6oBanuio CTOPOHBI MM HHBIX YIIOJTHOMOYEHHBIX JIMII,
JIOKYMEHT, TMOJAINUCAHHBIH C MCIIONBb30BaHHEM (aKCUMHIIE, IOICKHT 3aMEHE Ha JOKYMEHT MOJNHCAHHBIH COOCTBCHHON MOAINMCHIO, B TeueHHE 14 IHeil ¢ MOMEHTa NpeXbsSBICHHUS
nucbMeHHOro TpedoBanus CTopoHbl, akcUMHIIE NPOCTABIACTCS CHHUM ((HONIETOBBIM, YEPHBIM H T.I1.) IIBeTOM. OnepaTop BIpaBe 110 CBOEMY YCMOTPEHHIO H3MEHATD LBET (haKCUMMIIE.

10.2. ToamuceiBas poroBop, ABOHEHT naer cBoe coriacue Ha 0e3BO3ME3HOE pa3MelleHHe 000pyIOBaHHUs CBS3M, HAa MPOKIAJAKY JHHHI CBS3M N0 OKOHEYHOTO 06OpPYHOBAaHHMS B
MOMEIICHUSIX, SBISIOIINXCS OOIMM UMYIIECTBOM COOCTBEHHUKOB B MHOTOKBAPTHPHOM YKHIIOM JIOME B COOTBETCTBHUH ¢ 1. | ¢T. 36 XKunnunoro koaexca Pd no mecty npoxunsanus aboHeHTa.

10.3.B ciydae, ecii BHECEHHE M3MEHEHHMH B JIOTOBOp MOBIEKIO HeobXoaumocTs BemonHeHns OTTEPATOPOM cBsi3M COOTBETCTBYIOMIMX paboT, 3TH PabOTHI MOJIEKAT OIUIaTe
CTOPOHOM, 110 MHUIIMATHBE KOTOPOI ObLIM BHECEHbI H3MEHEHHS B JOTOBOP.

10.4. Ipunoxxenue k gorosopy (Ne 1) siBaseTcss HEOTbEMIEMO# YaCThIO HACTOSIIETO JOTOBOPA.

10.5. Bo BceM oCTallbHOM, 4TO HE NPEYCMOTPEHO HACTOSIINM JIoroBopoM, CTOPOHBI PyKOBOJICTBYIOTCS HOpMaMH JIEHCTBYIOIIEro 3aKoHOaTeNnbe TBO Poceuniickoit deneparyn.

10.6. JIoroBop cocTaBjieH B IBYX SK3eMIUIIPAX, UMEIOIIMX OJMHAKOBYIO IOPUIHMYECKYIO CHITY, TI0 OJJHOMY JUISl KaXJI0U U3 CTOPOH.

11. PEKBU3UTBI U IIOAITMCHU CTOPOH

Onepatop: OO0 «KIIC» AGOHEHT:

FOpunnuecknit agpec: 123112, r. Mocksa, BH. Tep. I'. MyHUIMITAIbHBIN

okpyr IIpecnenckwuii, mpoesn 1-i KpacnorBapaevickuid, 1. 22, ctp. 1, [25(6)

moment. 131 TTonHOCTBIO
TTourosslii anpec: 660064, KpacHosipckuii kpaii, r. KpacHosipck, Jlata poXaeHus «_ » T.
ya1. A. MaTpocoBa, .5, nom. 23

WHH 2464236955/KIII1 770301001 Iacnopt: Ne

OI'PH 1112468052180 OKIIO 30450692

p/c 40702810923260001450

B ®unman "Hoocubupckuii" AO "AJIbOA-BAHK"
k/c 30101810600000000774 -
BUK 045004774 ?
Ten.: 8 (391) 206-11-11
E-mail: mail@rightside.ru
Caiir: http://rightside.ru/

BBIIAH «  » 20 r., KEM

Anpec Mecra peructpanuu (1o macropry):

DaKTHYECKOE MECTO XKUTEIBCTBO (YKa3bIBACTCS, €CIM HE COBMALACT C aiPeCOM
MecTa PerHCTpaLum):

T'enepanbHbIN JUPEKTOP

KonrakTHslit TenedoH:

/B.B. Muib C undopmariueii, HeoOX0AUMOIT ULt 3aKTI04eHust JloroBopa, Tapu(HBIME ITAHAMH a TAKXKe C
M.IT OrrcanneM YCIyr U yCIOBHSMU BHIOPAHHOIT MapKETHHTOBOH aKIHHK (B CIydae 3aKITIOUCHHUS JOTOBOP:
HA YCJIOBUAX MapKeTP[H]"OBOfI aKIIl/lI/I) O03HAKOMIJICH, COIJIaCeH U O6ﬂ3yIOCL UX BBINIOJIHATD.

Tloanuce [)4(0]
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Anpec npenocrasnenus gocryna k cetu OIIEPATOPA u oxaszanus ¥Ycmyru: KpacHospekuii kpaii, r. KpacHospck,

IIpunnoxenue Ne 1

k Jlorosopy Ne

Ha OKa3aHHE TeJIEMaTUUCCKUX YCIIYT CBSI3H
U YCIIYT CBSI3H 110 IIepeiadye JaHHBIX

¢ pusuyeckum IUIIOM

OT « » 202 r.

1. lIpenocraiaenue nocryna k cetu OIIEPATOPA (pa3oBas yciayra):
CTOMMOCTh MPEIOCTABIICHUS TOCTYMA K CETH (ITOIKITFOUYCHUS ) pyo.
[Topsiok oruiaTel B TCUCHHE 5 pabOuuX JHEH C IaThl 3aKIFOYCHHS JOTOBOPa

Cpok npenocTaBiIeHHs JOCTyIa K CETH U PETUCTPAIUH B CETH

2.

CroumMocThb YCiIyru:

Tapudnblii an

CroumocTts (py0./mecsiir)

[Topsanok onatel ABaHCOBBIH ITaTEXK*
*. HepBOHa‘IaJ’ILHHﬁ aBaHCOBBII IIJIATE)K BHOCUTCS B JECHDb 3aKIIIOYCHUS HACTOALIET O JOTOBOPA U COCTABJISACT - py6, KOTOPBIC 3a4HCIIAIOTCS HA J'II/II.[GBOfI
cyuer ABOHEHTA.
3. Ycayru no npeaocrasiieHHI0 peajibHbIX IP-agpecos:
Peanbueiii [P-agpec CroumocTs (py6./mecsiin)
4. Iopsaaok gocryna K Yciayram
Wwms (Login) ITaposs (Password) IP adress
DNS server

Macka noacetu (Mask)

103 (gateway)

JInuHbIi KaOHHET stat.rightside.ru
WudopmarmoHHbIH caiiT rightside.ru; paiircaiin.pd
ITopran «IToMomuy help.rightside.ru
TenedoH 151 cIpaBoOK ¥ TEXHHYECKOH MOICPIKKH (391) 206-11-11
AJpec TeXHUYECKOM CITyKOBI yi1. Anekcanapa Marpocosa, 1. 5, nom. 23
E-mail mail@rightside.ru

5. TexHu4YecKHe MOKA3ATEIH, XaPaAKTEPU3YIOIHe KAaYeCTBO YCIYI 110 Nepeiaye JaHHbIX
Ioka3zateb 3HauyeHHe
T0JIOCA TIPOITYCKAHMS JIMHUH CBSA3H B CETH IepeIadn JaHHBIX
MOTEPH ITaKEeTOB HH(OpMAUU He Gomnee 107
BpEMEHHbIE 3aJIep’KKH IPH Tiepeade MakeToB HHQopMaImn He 6oisee 100
JIOCTOBEPHOCTH Iepefadn nHpopmarmu Kospdummenr omubok B makerax

undopmaruu He 6osee 104

HCTOJIb3yeMble a0OHEHTCKUE UHTEPPEUCH (HYKHOE OTMETUTH V) ] Fast Ethernet

[ Gigabit Ethernet
[J 10 Gigabit Ethernet

MIPOTOKOJIBI TIEpeadl JaHHBIX TCP/IP

Bup (i) o6opynoBaHus

6.
1.

YcioBust npeAocTaBJIeHAs Y CIyTH:
Beimasa ABOHEHTY [P-agpeca, a Taxke HacTpoika APYrMX HapaMeTpoB, HEOOXOMUMBIX Uit padoTsl B CeTH, OCYIIECTBISETCS

OITEPATOPOM.
2. Bo uzbexanune nmorepu padorocnocodbHoctr Cetn ABOHEHTAM 3anpemaercs ucnoibp3oBaTh B CeTn:

e e L0 0 0 o

4.

cTeku mpoTokosoB, otianuHbie oT TCP/IP (NetBIOS, IPX/SPX u np.);
cepsepsl DHCP;

PROXY-cepBepsr ;

cpencrtsa ceTeBoit Tpancnsauu anpecos (NAT/PAT).

. Bo m36exanue norepu padorocnocooHoctu Cetn ABOHEHTAM 3anpentaercs:

n3MeHsATs MAC-azipeca ceTeBbIX IJIaT;
paborats B Cetn oz IP-anpecom, orimmaaeM ot BerianHOTO OITIEPATOPOM.
3ampenraercs pacnpocTpaHiaTe B CeTH BpEIOHOCHBIE MPOTPaMMBI (BHUPYCHI), a TaKkXKe CBOMM Oe3leiicTBHeM (HampuMmep, OTKa3oM

«BBUICYHTH» 3apakeHHbIe mporpammsbl, oTKpeITiie ABOHEHTOM mnst moctyma co croponsl npyrux ABOHEHTOB) cmocoGcTBoBaTh HMX
PacnpoCTPaHEHHIO.

5.

OIIEPATOP ne Hecer otBeTcTBeHHOCTH 32 netictBus ABOHEHTA B cetn u Ha xommbioTepe. Bee npuanasl HepabotocnocobHocta ITK

ABOHEHTA no sBune ABOHEHTA (umexoppekrras pabota I1K aboneHTa, BUpYCHI, TPOSIHBI, TOBTOpHas HacTpoiika [10, HenpaBnibHOE BBEICHNE
JIOTHHA U TIApoJisi, HACTPOMKa W yCTAHOBKA JOMOJHUTEIBLHOrO o0opynoBaHus, u ap.) BbicTaBiAoTcss OIIEPATOPOM kak nONOJIHUTEIbHbIE
pab6otsl, u ormtaunBatoTcss ABOHEHTOM cornacuo Tapudam, pacnosioxkeHHbIM Ha HH)OPMAIIMOHHOM MOPTAJIe CETH.

6.

Bce Bompocs! (3astBku, koHCyabTaiuy U T.1.) ABOHEHT nonydaer mibo B opucax kommanuu yi. Anekcasapa Marpocosa, 1. 5, oM. 23,
yi. AnekceeBa a. 109 ¢ 9.30 mo 18.30 mu6o 1o ten. 206-11-11 (kpyraocytodno). JononHuTENbHAS HHPOPMAIHS HAXOIUTCS Ha calTe
OIIEPATOPA: www.rightside.ru., MoOHIBHOM NPHIIOKEHHUH.

OIIEPATOP: ABOHEHT:

/B.B. Mus/ / /

«

[oanucs / pacmmdppoBka

» 202 . « » 202 1.
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http://vk.com/away.php?to=http%3A%2F%2F%F0%E0%E9%F2%F1%E0%E9%E4.%F0%F4#_blank
http://www.rightside.ru/

